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BBEJAEHUE

HesaBucumas olleHka KadecTBa YCJIOBUH OKa3aHUS YCIYr OpraHHU3alUsMU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
TEPPUTOPUH JHI€JIBCCKOT0 MYHUIMIIAJIBLHOIO paiiona CapaToBckoii 00J1acTH.

OueHouHasi mpoleaypa HalpaBlIeHa Ha MOJYYEHHE CBEACHHUM 00 YCIOBHUSX
OKa3aHMsI YCIyr OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEIOCTaBICHUE YYaCTHUKAM
OTHOIIEHUN B cdepe KyJIbTypbl COOTBETCTBYIOIIEH HWH(MOpPMAIMU Ha OCHOBE
o01Ie10CTynHOM MHGOPMAIIUU U yIydllleHHe WH(HOPMUPOBAHHOCTH MOTPEOHUTENEH 0
KauecTBe paboThl opraHu3alui KyibTypbl. HopMaTuBHO-MeTOAOI0THUECKON Oa30i
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHaliM3a UHGOPMALUM O KayeCTBE
YCJIOBHM OKa3aHUSl YCIyT OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHTIA) IO
MOKA3aTEeNsAM CTAJIN:

- 3akoH Poccuiickoit ®epepaunn or 9 okta0ps 1992 r. Ne 3612-1
«OcHOBBI 3akoHoAarenbcTBa Poccuiickoit ®exepanuu o KyJaeType» (B pen.
denepanproro 3akona Ne 193-d3 or 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickonn @enepannu ot 7 masa 2012 r. Ne 597
«O MeponpUsITHSAX N0 peaiu3alyy rOCyIapCTBEHHON COIMAIbHON OJIUTHKN,

- Vka3 Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO oreHke
3G ()EKTUBHOCTH JIEATENBHOCTH BBICIIUX JOJDKHOCTHBIX JIMIl (PYKOBOAMUTENEH
BBICIIIMX  HCIOJHUTENBHBIX OPraHOB TOCYJAapCTBEHHOW BJIacTH) CyOBEKTOB
Poccuiickont ®dexnepauyn M JIESITEIBHOCTH OPraHOB MCIOJHUTEIBHOW BJIACTH
cyonektoB Poccuiickoit deneparuu’,

- [ToctanoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «OO06
yTBepxkaeHuu IlpaBun cbopa u 0000mieHUsT WHPOPMAIIMM O Ka4yeCTBE YCIIOBUIA
OKa3aHWsl YCIAyr oOpraHuzanusiMu B cdepe KyJabTyphl, OXpPaHbl 370POBBS,
o0pa3oBaHusl, COIMAIBHOIO OOCITYXMBaHUS U (eAepaJbHbIMU  YUPEKICHUSIMU

MGHHKO-COHH&HBHOﬁ OKCIICPTHUIED?,

© DJ1eKTpPOHHBIIT pecypcHBIii eHTp, 2022
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
U 0000mIeHMST MHEHHUS TpaXJaH O KadecTBE YCJIOBHM OKazaHHUsl YCIyT
OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUS, COIIHATIBHOTO
oOcinyxkuBaHusi ¥ (GeaepalibHBIMU  YUPEXKACHUSIMU  MEIUKO-COIMAIbHOU
IKCIIEPTHU3bI",

- ITIpukaz MuHucTepcTBa Tpyda U coudaibHOM 3amuthl PO ot 31 mas
2018 Ne 344n «OO0 yTBepKIeHMM €IAMHOTO TOpsAJIKa pacuera MoKa3areseH,
XapaKTEPU3YIOIIMX OOIIHE KPUTEPUU OLICHKM KayecTBa YCIOBUW OKa3aHUS YCIIyT
OpraHu3anusMu B cepe KyJIbTYphl, OXpaHbl 3I0POBbs, 00pa30BaHUsI, COLIUATILHOTO
00CITyKUBAHUS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaluu O  pe3ysbTarax HE3aBUCHUMOW  OIICHKM KauyecTBa  yCJIOBUU
OCYUIECTBJICHUS o0Opa3oBarenbHON NEeSATEIbHOCTH OpraHu3alusIMH,
OCYIIECTBISIOIMMU 00pa30BaTENbHYIO JI€ATEIbHOCTh, YCIOBUM OKa3aHMs YCIyT
OpraHu3alUsIMH  KYyJbTYpbl, COLIMAIBHOTO  OOCTY>KHBAaHHS, MEIUIIMHCKUMU
opraHu3anusiMu, (eaepalbHbIMUA YUPEKICHUAMH MEIUKO-COIMAIBHON 3KCIEPTHU3HI,
pa3MemaeMoll Ha oOQUIMANIBHOM caiiTe i pa3MelieHuss HWHPOPMAIHUU O
TFOCYJJapCTBEHHBIX YW  MYHULMMOAIBHBIX  YUPEKACHUAX B  HHPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHOM ceTn "MHTepHeT", BKIItoUas eAuHbIe TPEOOBAHUS K TaKOM
uHdopMaIuu, U TIOPSIKE €€ pa3MeIlIeHHs, a TakkKe TPeOOBaHUSX K KayeCTBY,
ya00CTBY M MPOCTOTE MOUCKA YKa3aHHOU uHbopmanuu'.

OTtpacieBasi HopMaTuBHas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «OO0 yTBepkeHun
MoKa3zaTesield, XapakTEepU3yIOLUX OOUMe KPUTEPUM OLEHKH KayecTBa YCIOBHMA
OKa3aHUs yCIyT OpraHu3alusIMU KyJIbTYPbI,

- [Ipuka3z Munkynbtypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O6
yTBEp)KJICeHUHM TpeOOBaHUN K cojuepxkaHuio u (Gopme wHPOpMAIMHA O JAEATEILHOCTH

OpraHu3aluii KyJbTYphI, pa3MemaeMoil Ha OQHUIIMATBHBIX CaWTax OpTaHU3alUN

© DJ1eKTpPOHHBIIT pecypcHBIii eHTp, 2022
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KYJbTYpbl, OPTaHOB MECTHOTO CaMOYIPABJICHUS, OPTraHOB OCY/IapCTBEHHOU BIIACTH
cyorektoB Poccuiickoit ®denepaiuu, YNOIHOMOYEHHOTO (enepanbHOro opraHa
UCIIOJIHUTENbHOM BiacT B ceTu «IHTepHET»,

- Pacnopsokenne Munucrtepera KyibTypsl P® ot 18 nexadbps 2020 r. N
P-1681 "O Meroauyeckux peKOMEHJAIUSIX [0 OpTaHU3allMM M IPOBEIACHUIO
HE3aBUCUMOM OIIEHKHM KaueCTBa yCIIOBUW OKa3aHWs yCIyT OpraHu3aiusMu B cdepe
KYJIBTYpBI'",

- [Tpuka3z MunuctepctBa KynbTypbl PO o1 10 HOs16ps 2015 . N 2761 "O6
yTBepkaeHnn llopsaka oOecrnedeHus YCIOBUW JOCTYHMHOCTH JJIS WHBAJIUIOB
OuOIMOTEK ¥ OMOIMOTEYHOTO OOCITY>KMBAHUSI B COOTBETCTBUU C 3aKOHO/IATEIHCTBOM
Poccutickon @enepanuy 0 CONUAIBHOMN 3aIUTE NHBAIUIOB",

- [Ipuka3z MunuctepctBa KyabTypsl PO ot 16 HOs10psa 2015 r. N 2800 "O6
yTBepkaenun llopsnka oOecrnieueHus YCIOBUW JOCTYHMHOCTH JJi WHBAJIUOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Tpuka3z Munuctepcta KyibTypbl PO o1 16 HOs16psa 2015 1. N 2803 "O6
yTBepkaenun [lopsiaka obecnieueHus yCIoBUM JOCTYITHOCTH JIJII UHBAJIUJIOB MY3€€B,
BKJIIOYAsi BO3MOXXHOCTh O3HAKOMJICHHSI C MY3€HHBIMU MNpeAMETaMU U MYy3€HHBIMU
KOJUIEKIIUSIMHA, B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickon denepanuu o
COIIMAJIbHOM 3allUTe MHBAIUJIOB",

- [Ipuka3z MunuctepctBa KyabTypbl PO ot 9 centsops 2015 r. N 2400
"OO0 yTBepkACHUU TPEOOBAHMI JOCTYIMHOCTH K YUPEKIACHHUSIM KYJIbTYpPhl C yU4E€TOM
0COOBIX TOTPEOHOCTEN MHBAIMJIOB U APYTHX MaJOMOOMIBHBIX TPYII HacEeIeHUs ",

- [Tpuka3z Munuctepcta KyibTypbl PO ot 20 HOs16ps 2015 1. N 2834 "O6
yTBepxKaeHun Ilopsigka oOecriedeHuss YCIOBUM JOCTYMHOCTH JJIsl WHBAJIUIOB
00BEKTOB KYJbTYPHOTO HACJI€/IUsI, BKIIFOYEHHBIX B €UHBIN TOCYJapPCTBEHHBIN peecTp
O00BEKTOB KYJIBTYpHOTO Hacienus (MamMsATHUKOB HUCTOPHHM W KyJIbTYPhI) HApOIOB

Poccutickoit @enepanuu'.
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1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

HesaBucuMmas olieHKa KayecTBa YCJIOBHM OKa3aHMs YCIyT OpPraHU3alUsMHU B
chepe KyInbTypbl sBISETCS OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
NPOBOAUTCA B LEJAX MNPeIoCTABJIEHHUS TrpaxaaHaM MHGOpPMAIUM O KayecTBe
yCIIOBUHM OKa3aHUS YCIYr OpraHu3alusMu B chepe KyJIbTyphl, a TakkKe B ILENIX
MOBBIIICHUS KAYeCTBa UX JEATEIbHOCTH.

JUIst  OCTHKEHMSI TOCTaBJICHHOM 1eau ObUIM OmpeesieHbl Cieaylolme
3a/a4u:

1) nonmydeHue TaHHBIX O KauyeCTBE YCJIOBHUI OKa3aHUs YCIyT OpraHu3aIusiMU B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEP)KJICHUH MOKa3aTesel, XapaKTepru3yIuX 00IIHMe KPUTEPUU OLIEHKH KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
MEepPEUHSIMHU TIOKa3aTeNied, XapaKTepHU3yIOIUX OO0IIMe KPUTEPUHM OILICHKH KauecTBa
YCIOBUM  OKa3aHWs  YCIYr, YTBEPXKICHHbBIMU  (elepaTbHbIMU  OpTraHaMU
UCITOJIHUTENILHOM BJIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOArOTOBKA PEKOMEHJALMU MO YIyYIIEHUIO KauecTBa YCIOBUN OKa3aHUs
YCIIYT OPTaHHU3aIUsIMU B CPepe KyJIbTYpHI.

OO0beKkT HCCIeI0BAHMS — OpraHM3alMu, OKa3blBalOUIME YCIyru B cdepe
KYJIbTYpbl JHI€JbCCKOI0 MYHHMIUNAJBLHOIO paiioHa CapaTtoBckoil 00J1aCTH,
ocyIIecTBIstone neaTenbHocTh B 2022 roay (IIpunoxenue A)

IIpeaMer uccienoBanusi — HE3aBUCUMAs OIIEHKA KaueCTBa YCJIOBUIM OKa3aHUs
YCIIYT OpraHU3AlMsIMHU, OKa3bIBAIOIIUMHU YCIYTH B chepe KyIbTypbl JHIeIbCCKOr0
MYHHMIUNIAJBLHOTO paiiona CapaToBcKoi 00J1aCTH.

Cpoxu BbInoSIHEHU olleHOouHbIX nporeayp ¢ 28.08.2022 r. mo 31.10.2022 r.

Drarbl ¥ cofiep:kaHne OIEHOYHBIX MPOIIeayp npeacTaBieHsl B Tabmuie 1.1

© DJ1eKTpPOHHBIIT pecypcHBIii eHTp, 2022



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHbII
Conep:xxanue Cpoxnu
n/n MaTepuall
1 3Tan (MOArOTOBUTEJIbHbIH)

1.1 .
VYTOo4yHeHue (OMOJIHEHUE) MOKa3aTenell KauecTBa paboThI
OpraHu3alfii, OKa3bIBAIOUINX YCIYTH B cepe KyIbTYpHl.
OmnpezneneHue METOJOB M KaHaJIoOB cOopa HH(OpMaiu, CrpyxTypa
0COOEHHOCTEH WX HMCMOJBb30BAHUS C YUYETOM CHEIH(PHUKH aHAIINTIICCKOTO
NeSTeNbHOCTH opranmsanuil. OmnpeneneHue MOAX0A0B K 0THeTa,
IIOCTPOEHUIO PEUTHHIOB OpraHM3aluil, 10 pe3yjbTaTaM COACPHAILLTO
HE3aBUCHMOH OLIEHKU C YYE€TOM CIEeUU(UKU IeSTeIbHOCTH 11apaMeTpbl
TUTIOB ~ OpraHM3alfii, = OCOOEHHOCTEH  MOoJIydaresei OHCHIH, METOABL H
COLMAJIBHBIX YCIIYT. kaHayihl cbopa

uHpopManuy,

1.2 MOAXOIBI K
AHaiu3 HOPMAaTHBHBIX INPABOBBIX AKTOB, PETyJIUPYIOIIUX OCTPOCHHIO
NeSITeIbHOCTh OPTaHM3alui COMUANBHON Cdepbl, MHEHUN PEHTHHIOB
9KCIEPTOB, IMOJIyyaTeNeil yciIyr, HHTEepHET-UCTOYHUKOB C opraEwaami
LIEJIbI0 COCTABJICHUS MPEABAPUTEIBHOIO MEPEUHs IpodiieM
JUIS U3yYEHHUSL.

1.3
Pa3paborka MeTrogMK M MHCTpyMeHTapusi  cOopa
NepBUYHON  MHpOpMALMU IO  OTACIbHBIM  TUIAM
OpraHu3alui, B TOM YUCIIE: .
- pa3paboTKa/yTOYHEHHWE M COIJacOBaHHE AaHKET JJis :,
orpoca MojyyaTesiell yCiIyr 0 Ka4ecTBe YCIOBHI OKa3aHUs S
YCIIyT OLICHUBAEMbIMU OPraHU3ALMAMU C 3aKa34YUKOM, g [Ipunoxenns k
- pazpaboTka  WHCTPYKIMH  TPOBEACHUS  OIpoOca 8 aHATUTUYECKOMY
MIOJTydaTeNIed YCIyr O KauecTBE YCJIIOBUN OKa3aHHS YCIyT °g OTYETY,
OLICHMBAEMbIMHU OpPTraHU3ALUIMY; N coJieprKaliue
- (hopMupoBaHHE WHTEPAKTHUBHON CCBUIKM Ha HMHTEpHET- OIIPOCHBIE JIUCTBI
OIpOC, B TOM YHKCJIE€ Ha O(PUIIMATBLHOM CaiiTe OLEeHUBaeMOM (aHKeTBI) 15
OpraHu3aluy, IIPOBEICHUS
- ¢dbopMupoBanue nepeyHs UHTEPHET- OIIPOCOB
pecypcoB/opuIIHaTbHBIX caiToB OLICHMBAEMBIX HoJTy4JaTesnen
OpraHu3auii; yCIIyT, OJIaHKH
- pa3paboTKa/yTOYHEHHE M COIJIacoBaHME IMOKa3aTeneil o JKCIIEPTOB,
JeSTEIbHOCTH OpraHu3alui, pa3MenieHHON Ha MHTEPAKTUBHbBIE
00IIEIOCTYITHBIX MH(pOPMALMOHHBIX CCBLJIKH.
pecypcax/uHpopManOHHBIX CTeHJaxX MEPEYHIO
uHpopMalUu M TpeOOBaHUSAM K HEH, yCTaHOBJIEHHBIM
HOPMAaTHUBHBIMH [TPAaBOBBIMU aKTaMU C 3aKa34UKOM;
- (opmupoBaHue BBIOOPKH JUISI TPOBEICHHS OIPOCOB
noJryyatenel yciyr B cdepe KyJIbTyphl.

1.4.
Pa3paboTka u cornacoBanue ¢ 3aka3uMKOM IUIaHa/TIIaHa-
rpa¢puka TpPOBEIEHUS HE3aBUCUMON KadecTBa YCJIOBUH [Tnan/mnan-rpadux
OKa3aHHUs yCIyT OLIEHHBAEMbIMH OpPraHU3alUSIMU
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Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl

2 3Tan (onepaTHBHO-NIPOLEYPHBI)

2.1 | Anamus MHTEPHET-PECypPCOB/0PUIIHATHHBIX caiiToB

o Oruer 3Kkcnepra
OLICHMBAEMBIX OpPTraHU3aLUH

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM UHCIIE
Ha 0UIIMATHLHOM CalTe OLIEHUBAEMOW OpPTaHU3aIluy U T.JI.)

AHKETBI

2.3.
Co6op u 00001IeHEe TIEPBUYHBIX JAHHBIX 00 OLIEHHMBAEMBIX

Oruer 3Kkcnepra
opranuzaiusax (HalJI0IeHre)

¢ 03.09 mo 21.10.2022 r.

3 3tan (pe3yJabTHPYIOIIHI1)

3.1. .
Pacuer HUHTCI'paJIbHOU OLICHKHA Ka4dycCTBa pa6OTbI CBO,Z[HBIG CBCACHUA

opranu3aimii u (HOpMUPOBaHHE pPEUTHUHIA, HTOTOBBIX 0 pe3yJbpTarax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOpM HE3aBUCUMOH
npeoCcTaBlIeHUs HH(OpMaIHH OLICHKH

3.2. AHaIUTHYECKUNA
CuctemaTu3anusi BBISIBJICHHBIX IPOOJIEM JACSITCIBHOCTH oTHeT

OLIEHUBAEMBIX OpraHu3aIui, BBISIBIICHUE
. (B meyaTHOM/
TEPPUTOPUATBHBIX M HHBIX OCOOCHHOCTEH HCCIICTYEeMBIX
JJIEKTPOHHOM BH/IE
MapaMeTpoB JCATCIHHOCTH OICHHUBACMBIX OpTraHU3AIUsX,
aHaJM3  JMHAMHUKU ~ MCCICAYEMBIX  IapaMeTpoB |
oKa3aTejiel

3.3.
AHanu3 JydlIMX NPaKkTUK (B pa3pe3e Kaxa0ro KpUTepus

HE3aBUCHMOM OLCHKHM Ka4€CTBa YCJ'IOBI/Iﬁ OKa3aHUusA ycnyr)
B OLCHHUBACMBIX OpPraHu3alvgXx, MOJTYYHMBIIHWX IIO HUTOram
HE3aBUCUMOM OIICHKHK Ka4C€CTBa BBICIIHUC OauIel

3.4.
ComocraBieHue HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHHUI

HCCIIEYEeMbIX TapaMeTPOB JACSITEIBHOCTH OIIEHUBAEMBIX
OpraHM3alyii, ¢  BBIABICHHBIMU  MpoOieMaMu U
0KUJAHUSIMU TTOTy4YaTeNIen yCIyr

mo 31.10.2022 r.

3.5. .
OrneHka cOOTBETCTBUS KaueCTBa MPOBEACHUS HE3aBUCUMON

OIICHKH KauecTBa YCJIOBHM OKa3aHMs yCIIyT HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UnTepnperanusi MOTYyYCHHBIX TaHHBIX IO PE3yJbTaTaM
MCCJIEIOBAHUS KpUTEpUEB B OpraHu3aIusX;
(dopMHpoBaHUE PEUTHUHIOB OLIEHMBAEMbIX OpraHU3aLUi 1O
KJlacTepam

3.7.
PazpaboTka mnpeanokeHUid MO YIyYIICHHIO KadecTBa

YCJIOBUM OKa3aHWs YCIYr [JIs KaXJIOM OLIEHUBAEMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BrisiBneHne MHEHUs MOJydaTesied yYCIyr IPOBOJUTCS B COOTBETCTBHH C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHUs YCIYT OPTaHU3alUAMU COLIMATBHON CEepHI.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUU OLIEHKH KayecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepKIE€HHMM IOKa3aTeJeH, XapaKTEepU3yIOUMX 00IIue
KPUTEPUH OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJIbTYphI":

1. MOKa3aTeIu,  XapaKTepU3yIOIIME  OTKPBITOCTh U JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3YIOIINe TOCTYTHOCTh YCIYT JJI MHBAJIM/IOB,;

4, MOKAa3aTelid, XapaKTepHU3yIoUIe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNlHd, XapaKTepHU3YIOIIHME  YIOBJIETBOPEHHOCTh  YCIOBUSIMU
OKa3aHUus yCIyT.

Jist coopa u 006001IeHNsT HHPOPMALMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyr
M0 KaXJOW OpraHu3alMy ColMalIbHON cdepsl paspaboran CBOAHBIA OJaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

[Topsinok pacuera nmokasaTeneil yCTaHOBIIEH PUKa30M MuHHCTEpCTBA TpyAa U
coraibHOM 3amuthl Poccuiickoit @eneparuu ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUs YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBAaHUS U

dbenepanbHBIMU YUPEKICHUSIMHA MEAUKO-COIMAIbHOM dKcnepTu3bD» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs YCIYr OpraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3I0POBbA,
o0pa3oBaHHUs, COLMAIBHOTO OOCHyXKUBaHUS M (enepaibHbIMH  YUPEKICHUIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3bD) SBIISIIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIECHUSIX YKa3aHHBIX OpraHU3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKJICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaThl M3yYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUusIMu
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUM MTPEIOCTABIICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHUSI  YJOBJIETBOPEHHOCTH TpaXJIaH yCIOBUAMHM  OKa3aHUS  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoanb! coopa nH(popMaLUK:

Meronsl cOopa wuHpOpMamMM O KA4eCTBE YCIOBHH  OCYIIECTBIICHHS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQuIMaIbHBIX CANTOB OpraHU3aIMil COIUaIbHOU Cchephl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeneld yciayr Ha OQHUIHMAIbHOM — CalTe
OpraHM3alMy COLIMAIbHON cephl;

4)  Omnpoc monyyareiedl yciayr C IOMOINBI0 METO/Ja aHKETHPOBAaHHS B
OpraHu3alHusIX;

5)  HaOnroneHwue 3a KaueCTBOM YCIIOBUHN OKa3aHHsI yCIYT.

NucTpyMeHTapuii npoBeleHUsl OLEHKH KadyecTBa YCJIOBHH OKa3aHMS
ycayr

1)  HHcTpymeHTapuii aHajIM3a COOTBETCTBHS MH(OpPMAIMU O JESTETBHOCTH
OpraHu3aliy, pa3MeIeHHOM Ha WHGOPMAIMOHHBIX CTEHIAaX B IOMEIICHUU
OpraHu3ally, €€ COJEpKaHUI0 U NopsAnKy ((popme) pa3MelieHHs, yCTaHOBICHHBIM
HOPMATUBHBIMH NPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MeleHHOM Ha HH(OPMALMOHHBIX CTEHJaX B IIOMEIIEHUM OpraHu3allud, e€e
COJIEp)KaHUI0 U TOpsAKYy ((opme) pa3melieHus, YCTaHOBJIECHHbIM HOPMAaTHUBHBIMU
IIPABOBBIMU aKTaMH npezcTasiieH B [Ipunoxxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MElIeHHOW Ha O(QUUUMaNbHBIX CalTax OpraHu3alud B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», ee coaepkKaHUIO U
nopsiky (dopme) pa3MelleHUs, YCTAaHOBJIECHHBIM HOPMATHUBHBIMU MPaBOBBIMU
aktamu (apametp 1.1.2).

bnank aHanu3a cooTBeTCTBUS MH(GOpPMAaLMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MeIlIeHHOM Ha OQUIMAIBHBIX calTaX oOpraHu3auud B HH(POPMALMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTu «HTepHeT», ee coiepKaHUI0 U Mopsaky (popme)
pa3MelleHus, YCTAHOBJIEHHBIM HOPMATUBHBIMU MPAaBOBbIMU aKTaMH IPEACTABJICH B
[Tpunoxenun /i;

3)  UHcTpymeHTapuii aHanW3a HauM4Msg Ha  OQHUIMATIBLHOM  CaiTe
opranuzanuu (yupexacHus) uHbopMalu O AUCTAHIUOHHBIX CIIOCO0aX 0OpaTHOMU
CBSI3M M B3aUMOJACWUCTBHUS C TOJMy4yaTeNIMU YCIYr, U HUX (YHKIHMOHHPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MoJIy4aTesIIMH YCIIYyT, U uX (PyHKIIMOHUpOBaHue nipeacTasiieH B [Ipunoxxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYUIECTBIISIECTCS NEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMuMg B OpPraHU3alldd KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENILHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5)  HHcTpymeHTapwii aHaim3a 000pyA0BaHNs TEPPUTOPHH, TIPHUIIETAIONICH K
3IaHUSIM OpraHu3alliy, W TOMEIIEHUH C Yy4eTOM JOCTYHMHOCTH Uil WHBAJIHIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alvy, U MOMEIICHUH C YYETOM JOCTYIHOCTH JJI1 UHBAJIUJIOB MPEJICTABICH B
[Ipunoxenun 3;

6) HMHcTpyMeHTapuii aHanM3a HaJWYMs B  OpraHu3alid  YCJIOBHI
JIOCTYITHOCTH, TO3BOJISIIONIMX HWHBAIUAAM TMOJIy4YaTh YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

biank ananu3a Hamuuusg B OpraHM3alMd  YCIOBHM  JOCTYHHOCTH,
MO3BOJISIONIMX MHBAJIMIAM MOJIY4YaTh YCIYTU B cpepe KyIabTyphbl HApaBHE C APYTHUMHU
npenacrasieH B [Ipunoxenunn U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBe OCHOBHOTO METO/A BBISBICHWS MHEHHs MOJydaTeiaedl yciayr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHHWeE nojydatenel ycuyr no ankere (IIpunoxkenue K)

0) omaiiH aHkeTupoBanue o ankete ([Ipwnokenue JI), pasMmenieHHONW B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn «VHTepHeT» Ha OQHUIIUATHEHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

JUiss  moJiydeHHsl JOCTOBEpPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUH
HCIIOJIB3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOE oOecrnieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammsl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciryx0e 1o
UHTEIUICKTyallbHOW coOcTBeHHOCTH (PocmareHT)) JuIs CTaTHCTHYECKOW 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUI cTaTtucTuiyeckuid aHanu3 AaHHbIX. B MAC «Permon. He3zaBucumas
OIICHKAa KadecTBa» pealn30BaHbl MPOLETyphl I T00bUM AaHHBIX (data mining),
ynpaBieHus AaHHbIMU (data management), anamu3a ngaHHbIx (data analysis),
BU3yam3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH IMOBTOPHOTO
MIPOXO’KJICHUS aHKETUpoBaHus ¢ nanHoro |IP-aapeca;

- ¢yHkuu  reonokarnuu, omnpeaenenue GPS-xoopauHaT ycTpoHCTBa,
UCITIOJIB3yEMOT0 JIJIsl IPOXOKIECHUSI aHKETUPOBAHNS;

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipuka3za MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 r.
No 6751 «O0 yTBepxaeHUU METOIMKY BBISBJICHUS U O000IICHUSI MHEHUS TPaXaaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsi, 00pa30BaHUs, COLMAIBHOTO OOCHTYyXKMBaHMs U  (enepasbHBIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

O0beM u mnapamerpbl BbIOOPOYHOH COBOKYIHOCTH PECHOHACHTOB -
noJjiyyarteJiei yciayr, HoJJIeKanux onpocy

JIist BBISIBIIGHWST MHEHUSI TpaXJIaH O KayecTBE YCJIOBUM OKa3aHUs YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BHIOOPOYHAST COBOKYMHOCTH
PECMOH/ICHTOB - YHCIIEHHOCTD MOJIydaTesiel yCIIyT, MOJIeKaIUX OMpocCy.

OO0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHAEHTOB  (YMCICHHOCTD
noyiyyatesied yciayr, NOAJeXallMX OINpoCy) JJiA BBISIBICHHS MHEHUS TpaxaH
dbopmupyeTcss JUIsT  KaXI0W oOpraHuzanuud  cepbl KyJIbTypbl JHIeJIbCCKOT0
MYHULIMIAJBHOr0 paiiona CapaToBckoil 00JacTH B 3aBUCUMOCTH OT OOIIEH
YHCIEHHOCTU TOJyvaTesiell YCIayr B Ka)X/10M OpraHu3alliy B TEUEHHE KaJICHAapHOTro
roga (majgee - 00BEM TEHEPAJIbHOM COBOKYIHOCTH), MPEAIIECTBYIOUIETO TOdy
IPOBEJICHHS HE3aBMCHMOM OLIEHKH KadecTBa U cocTaBiseT 986 uenosex!. (Tabmuia
1.2)

Tabauya 1.2 Konuuecmso pecnoHOeHmos u3 wucia noayiamenei yciye,
NPUHABUIUX YUACMUe 8 8bIAGNIEHUU MHEHUs 0 Kauecmee YCA08Ull OKA3AHUSL YCIIye
oOpeanu3ayuaAMU 8 cghepe Kyibmypol

OHeenvccko2o myHuyunaaviozo pationa Capamosckoi ooiacmu

6 2022 200y

KosanuecTBO
Ne . Hoas KoJsnuecTBo
HaumeHOBaHHE OPpraHU3aAHH nmoJyJaresien
PECTIOH/IEHTOB | PECHOHIEHTOB

yeayr 3a 2021 r.

1. | MYHHUIUITAJIBHOE BIOJ’KETHOE

YYPEX/IEHUE JIOM KVYJIbTYPbI 264 0,4 106
"ITIPOBY KJIEHUE"
2. | MYHULIMITIAJIBHOE BIOJKETHOE
YUPEXXJIEHUE JIOM KYJIbTYPBI 166 0,4 67
"KOMWHTEPHOBCKUIA"
3. | MBY JIOM KYJIbTYPbI
«[TPUJIOPOKHEHCKUIN» 138 0.4 62
4. | MBY JIOM KYJIbTYPBI «JIOLLIMHHBIN» 324 0,4 146
5. | MBY JIOM KYJIbTYPbI
«KPACHOAPMEUCKUIN» 212 0.4 142
6. | MYHHULIMIIAJIbBHOE BIO/KETHOE
YYPEX/IEHUE JIOM KVYJIbTYPbI 270 0,4 123
"TEHEPAJIbCKUI"

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH

16
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

KosanuecTBo
Ne " Hoast KoauuecTBo
w/n HaumeHOBaHHE OpraHU3alUM noJiyyaTeJiei ST | ST
ycayr 3a 2021 r.
7. MYHUIUITIAJIBHOE BKO/2)KETHOE
YUPEXJIEHUE JIOM KVJIbTYPBI 379 0,4 155
"3EJIEHOIOJIbCKUIT"
8. MYHUIUITIAJIBHOE BKO/2)KETHOE
YUPEXJEHUE JIOM KVJIbTYPhBI 455 0,4 185
"KPACHOSPCKUI"
BCEI'O 986
17
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThl pacueToB noka3areieid mo Kpurepuro «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKPBITOCTh U JOCTYIHOCTh HH(POpMALIUU 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsinky (dbopme) pas3MelieHus, YCTaHOBJIECHHBIM HOPMATHUBHBIMUA TPABOBBIMH
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukatop 1.1.1 «CootBercTBue UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MeNieHHOW Ha WHQPOPMAIMOHHBIX CTeHJAaX B IOMEUIEHUU
OpraHu3allid, €€ COJACPNKAHUI0 U MOPSAKY (popMme) pa3MelnieHusi, yCTaHOBICHHBIM
HOPMATUBHBIMHM TPABOBBIMU aKTaMU» MPEACTABICH IIECTHAANATHIO TMO3UIIUSAMH
onennBanus ([Ipunoxenue I'). Ouenka nuaukaropa 1.1.1 npeacrasiena B Tabnuiie
2.1

Nupukatop 1.1.2  «CootBercTBUe UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3allii, pa3MelIeHHOW Ha  O(UIMAIbHOM  CcaWTe  OpraHu3aluud B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHON ceTu "WuTepHer" (mamee - caiiT), ee
CoJlep KaHuI0 U TOpsaKy ((opme) pa3menieHus, YCTaHOBJICHHBIM HOPMATHBHBIMU
MIPABOBBIMH aKTaMIy MPEJCTaBICH COPOKA no3unusimMu ouenuBanus (Ilpunoxenue

II). Ouenka uaaukaropa 1.1.2 npeacrasneHa B Tadmumie 2.2
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
OleHKa MO3HIINT HHIMKATOPA
11.1
Ne
HanMeHoBaHMe OpraHu3anumu v
mn 4 | @ 3| wl e~ e o g I N QI 9 9 i
e I e e e A e s N 1 R 1 R IR I B R B I =
il e s A e N A A B s B R R 1 IR T D I S I
—i —i — —i — — —i — —i - = - = i — i \:
MYHULMIAJILHOE BIOJDKETHOE YUPEXK/IEHUE
L IOM KYJIbTYPBI "[TPOBY K IEHUE" S T I B LY
MYHULIMIAJILHOE BIOJDKETHOE YUPEX/IEHUE
2| 1OM KYJIbTYPBI "KOMIHTEPHOBCKHIA" S e I B 20
3. | MBY JIOM KYJIbTYPbI «[IPUIOPOKHEHCKUII» Fl+ |+ |+ |+ |+ + 1+ 1+ 1+ [+ 1+ ]+ +«1+1+7T100
4. | MBY JIOM KYJIbTYPbI «JIOLMHHbII Fl+ |+ |+ |+ |+ + 1+ 1+ 1+ [+ 1+ ]+« +«1+1+7"T100
5. | MBY JIOM KVJIbTYPbI «KKPACHOAPMEUCKUI» + |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ ]|+ ]| +]|+]|+]|+] 100
MYHULMIAJBHOE BIOJDKETHOE YUPEXK/IEHUE
® | 1OM KYJIbTYPBI "TEHEPAJILCKHIL" S e e I e B 0L
MY HULIAIIAJILHOE BIOJKETHOE YUPEXKIEHUE
| IOM KYJIbTYPBI "3EJEHO0JIbCKII" S e I B B0
MYHULIMIAJILHOE BIOJDKETHOE YUPEX/IEHUE
8 | 1OM KYJIbTYPBI "KPACHOSIPCKHIA" S0 e B U
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu 0 0essmeibHOCmu OpeaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM caiime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Ne n/n H“"';‘;’%;’J‘;ﬁ:;“a““" 1 2 3 4 5 6 7 8
1.1.2.1. | IlonHOE HAMMEHOBaHHUE OPraHU3ALUH KyJIbTYPhI + + + + + + + +
1.1.2.2. | CokpallleHHO¢ HaUMECHOBAHUE OPraHU3aIuH KYJIbTYPbI - - + + > + + +
1123, HNudopmarust o MecTe HaX0XKACHUS OpraHU3alH KyJIbTYpPhI U e¢ + + + 4 N N R N

¢bunnanos (Ipu HATUYHHN)
1.1.2.4. | Cxema npoesna + + + + - + + +
1.1.2.5. | IlouroBslit anpec + + + + + + + +
1.1.2.6. | Madopmanus o nare co3maHusi OpraHU3alUN KyJIbTyPhI - - = = = + -
1.1.2.7. | Cpenenus o0 yupenurene (yupeauTensx) + + + + + + + +
1.1.2.8. | Konus ycraBa (M3MEHEHHS B yCTaB)? + + + + + + + +
1.1.2.9. | CBuaerenbCTBO 0 TOCYJAPCTBEHHON peTrHCTpaliiu - - - + + + + -
1.1.2.10. | Pemienne yupeauress O CO3JaHUM OpTaHU3allH KyJIbTYPbI - + + = - + + -
11211 Peurenue yupeaurens o Ha3HAYCHUU PYKOBOJIUTENSI OpraHU3aIAN + + + i N N N .

KYJIbTYpBI
1.1.2.12. | Koninu moio’keHuit 0 puiiManax u rmpecTaBUTeTbCTBAX - - - - - + S +
1.1.2.13. | Uadopmanus o CTPyKType OpraHu3aliui KyJIbTypbl + + + - = + + +
1.1.2.14. | Pexxum, rpagux paboTsI + + + + + + + +
1.1.2.15. | KonTakTHbIe Tene(oHbI + + + + + + + +
1.1.2.16. | Anpeca 31eKTPOHHOMN ITOYTHI + + + + + + + +

2TOCT P 7.0.8-2013 "Cucrema cTanaapToB no uH(GopMalyy, GHOIMOTEIHOMY U H3JATENLCKOMY JielTy. JIETONpOU3BOICTBO U apXMBHOE JIENI0. TepMUHEI U onpesieseHus” (YTB. IPUKa3oM
denepanbHOro areHTCTBa 0 TEXHMYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 oktsi6pst 2013 r. N 1185-c1)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Ilo3unus oeHNBaAHUS

Ne n/m 1 2 3 4 5 6 7 8
(B 6a1aX)
11217, damunum, UMeHa, 0TYeCTBa, JOJDKHOCTH PYKOBOJISIIETO COCTaBa + + + 4 N N i N
OpraHU3alMU KyJIbTypbI
11218, @amunum, IMeHa, 0TYECTBA, JOJDKHOCTH PYKOBOJISIIETO COCTaBa + ) i i i N N N
CTPYKTYPHBIX TOJIpa3/ie/ICHUH ¥ (puinanoB (IIpHU UX HAIUYUH)
1.1.2.19. | CeneHnus o0 BUAax MpeJOCTABIAEMBIX yCIIyT + - + - = + + -
1.1.2.20. | Ilepeyens oka3bpIBa€MBIX YCIYT HA OSCIUIATHOW OCHOBE + - + - + + + +
1.1.2.21. | IlepeyeHb OKa3bIBACMBIX IUIATHBIX YCIYT, IEHBI (TapUQBI) HA YCIYTH + + + + + + + +
11222, Konuu HOpMaTHBHBIX IPABOBBIX AKTOB, YCTAHABIMBAIOMINX II€HBI ) ) + N i N . .

(Tapudpl) Ha YCIYTH JIHOO MOPSIOK X YCTAHOBICHUS

Komnust nnana GpruHaAHCOBO-X03sICTBEHHOM JCATENbHOCTH OpraHN3aIiH
11223, | KY/IBTYDBL, YTBEPHK/ICHHOIO B yCTAHOBICHHOM 3aKOHOIATENbCTBOM ) ) + + ) + + +
Poccwuiickoit @enepannu Nopsiake, Wi OFOHKETHONH CMETHI (MHpOpMAITHs
00 o0beMe MPeJJOCTABISIEMBIX YCIIYT)

Konmu oT4eToB 1o (GMHAHCOBO-X03IHCTBEHHON AEATENLHOCTH

11204, | OPraHU3AIMH KYJILTYPEI, yTBEPHKCHHOIO B yCTAHOBICHHOM ) ) + ) ) + ) )
3aKO0HOAATENhCTBOM Poccuiickoit Dexeparvin MopsaKe, WiH OI0PKETHOM
cMmethl (MHdopManms 06 00beMe NPeOCTaBISIEMBIX YCIYT)
Wudopmarus 0 MaTepruaibHO-TEXHUIECKOM 00eCTIeYeHU
NPEIOCTABIICHUS YCIYT OpraHu3anuei KyJabTypbl

Nudopmaryst 0 MaTepraIbHO-TEXHUYECKOM 00eCTICUeHUH

11226, | MPeAOCTABICHHS yCIIyr opraHuzanyeil KyJ1bTypbl, IPUCIIOCOOICHHBIMU ) ) ) ) ) + ) )
JUTSL KCTIOJIB30BAaHMS MHBAIMIAMH M JIMLIAMHU C OTPAHUYEHHBIMHU
BO3MOYKHOCTSIMH 37I0POBbSI

Konuu nuneHsuit Ha OCcyIIecTBIEHNE AEATENbHOCTH, TIOJIeKaIei
1.1.2.27. | nMIIeH3UPOBAHUIO B COOTBETCTBUH C 3aKOHOATEILCTBOM Poccuiickoit

Denepaunu

1.1.2.25.

1.1.2.28. | Uadopmanus o rocyJapcTBEHHOM (MYHUIUIIATBHOM) 3aJIaHAH - - + + - + + +

11.2.29 Otuer o pe3yibTaTax AesTeIbHOCTH YUPESKIACHUS (MHPOPMALH O + + + + +
777" | BBINOJIHEHNHU TOCYJAPCTBEHHOTO (MYHHUIIMIAIFHOTO) 3aJaHNSA)

11230 Hudopmarust 0 KOHTPOJIBHBIX MEPOIIPUATHSIX M UX pe3yJibTaTax 3a + + +
777 | oTueTHBIN (PMHAHCOBBIN TOJT
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Ilo3unus oeHNBaAHUS

Ne n/m 1 2 3 4 5 6 7 8
(B 6a1aX)
11231 Nudopmarust o pe3ynabraTax AeaTeIbHOCTH U 00 UCIONb30BAHUU +
777 | mmyectBa
11232, Wudopmarnus o TuraHUPpyeMbIX MEPOTIPUATHSIX (aHOHCHI, ahHIIIH, aKIINH), + + + + + + + +
HOBOCTH, COOBITHS
1.1.2.33. | IIpaBuia mocenieHus: OpraHu3aIuu + + - + - + + +
Pe3ynbTaThl HE3aBUCHMOM OLIGHKU Ka4eCTBA OKa3aHUs yCIyT
1.1.2.34. | opranu3zauusiMu KyJIbTyphl, a TAKKE MPEIIOKEHUS 00 YIyqlIeHUH + - + + - + - -
KadyeCcTBa UX ACATCIIbHOCTH
1.1.2.35. | Ilnan o yny4iieHHro KadecTBa pab0Thl OpraHu3aluu + + + + - + - -

WNudopmarus, pa3MerieHre u onyOInKOBaHNE KOTOPOH SBISIOTCS
1.1.2.36. | 00sA3aTEIBHBIMA B COOTBETCTBHUH C 3aKOHOIATEILCTBOM Poccuiickoi - - - + - + + -
Oenepannu - nHGOpMAIUS B cepe TPOTUBOACHCTBUS KOPPYITIIHU
WNudopmarus, pa3MerieHre 1 onyOInKOBaHNE KOTOPOH SBISIOTCS
1.1.2.37. | 00sA3aTENBHBIMA B COOTBETCTBHH C 3aKOHOIATEILCTBOM PocCHiicKOi + - - + - + + -
Denepanmu — nHbOpMaIus B chepe oxpaHsl Tpyia

HNudopmarus, pa3MerieHre u onyO0InKOBaHNE KOTOPOH SBISIOTCS
00s13aTEIBbHBIMU B COOTBETCTBHH C 3aKOHOIATEILCTBOM POCCHICKON
Oenepanyn — nHGOPMAIKS 0 peaTn3alud TPeOOBAHHH K 3aIIUTE
MIEPCOHANBHBIX JTAHHBIX

Wudopmarnus, pazMerieHre u onyO0IMKOBaHNUE KOTOPOH SBISIOTCS
1.1.2.39. | 06sA3aTENBHBIMA B COOTBETCTBHH C 3aKOHOIATEILCTBOM Poccuiickoi + - - = = + + +
Oenepanyu — HHPOPMAIHsI O TPOTHBOACHCTBUN TEPPOPH3IMY
Wudopmarust, pasMerieHue 1 ony0JIMKoBaHUE KOTOPOI SIBIISIFOTCS
00s13aTeNIbHBIMHA B COOTBETCTBHMH C 3aKOHOAATENLCTBOM POCCUICKOM
Oenepanyu — nHMOPMAITUS 00 YCIOBUSIX JOCTYITHOCTH OPTaHU3AIHN IS
WHBAJIMJIOB M JIMII C OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBbBSI

1.1.2.38.

1.1.2.40.

B 0aj1ax 65 475 67,5 67,5 425 100 77,5 70

Ouenka uaankatopa 1.1.2
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucHue IMoka3zartens 1.1 (Iluug) onpenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBSI, O00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUs U  (eaepaTbHBIMU
YUPEKACHUSIMUA MEIUKO-COIMAIbHON AKCrepTusbl (nanee - EaunHbli  mopsaox
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue ungopmayuu o
0esimenbHOCMU OP2aHU3AYUU, PA3MEUeHHOU Ha 00uWed0CmYNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHIM HOPMAMUBHBIMU NPABOSLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka
Ne HHIMKATOPOB 3Havenue
w/n HanMeHoBaHMe OpraHu3anumu (B 6as11ax) noka3zareJs 1.1
1.1.1 1.1.2 (8 Gatrax)

1 MYHUIIUITIAJIBHOE BIOJIP)KETHOE YUYPEX/IEHUE 100 65 825

" | AOM KVJIBTYPHI "TTPOBYXJAEHUE" '
2 MYHUIUITIAJIBHOE BIOJIPKETHOE Y[IPI%)KI[EHI/IE 100 475 73.75

" | AOM KVYJIbTYPBI "KOMWHTEPHOBCKHNI" ' '
3. | MBY IOM KVIJIbTYPhI <<HPHHOPOX<HEHCKHﬁ>> 100 67,5 83,75
4. | MBY IOM KVJIBTYPbI <<HOMHHHBIﬁ>> 100 67,5 83,75
5. | MBY IOM KVJIbTYPHI «KPACHOAPMEMCKU» 100 42,5 71,25
6 MYHUIIUIIAJIBHOE BIOJI)KETHOEVY[IPE}KJIEHI/IE 100 100 100

" | AOM KVJIBTYPHI "TEHEPAJIbCKUI"
7 MYHUIUITIAJIBHOE BIOJIPKETHOE Y[{PE)KI[EHI/IE 100 775 88.75

" | AOM KVJIBTVYPHI "3EJIEHOJOJIbCKNN" ' '
8 MYHUIIUITIAJIBHOE BKOJI’KETHOE VY‘IPE}KJIEHI/IE 100 70 85

" | AOM KVJIBTYPHI "KPACHOAPCKIMI"

IMoka3arear 1.2 «Hammune wHa oduImasibHOM caiiTe OpraHU3aIuu

(yupexxnaenus) uHGOpMAlMK O JUCTAHLUMOHHBIX CcHoco0ax oOpaTHOM CBSI3U U

3 Mpuxas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBep:kaeHun EQmHOrO TOpsaka pacuera mokasaTellei,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B3aMMOJICUCTBHS C TMOJydYaTeIsIMU yCIyT, U WX (YHKIIMOHUPOBAHHE)» MPEACTABICH
OJJHUM VHIMKATOPOM:

Nupukarop 1.2.1 «Hanmnuue Ha odunuaibHOM calTe OpraHu3aluu
(yupexnaenus) uHQOpMAIMM O AUCTAHLIMOHHBIX CHOcoOax oOpaTHON CBA3M U
B3aMMOJICUCTBUS C MOJydYaTeIsIMU YCIYT, U UX (YHKIMOHUPOBAHHE» MpEICTaBICH
mecTsi0 nodunuaMu oueHuBanus (IIpunoxenune E). Ouenka mnaukartopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3nauenue I[Mokazartenst 1.2 (Iluer) ompenensieTcss B COOTBETCTBUU ¢ EquHBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbrate nNpoBENEHHOTO aHaldu3a IMOJYYEHbl CIEAYIONIUE 3HAYCHHS

IMoka3zatensn 1.2, npeacraBieHAbIe B TaOwmIe 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oghuyuanvriom cavime
opeanuzayuu (yupescoenusi) unghopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHou
CBA3U U 83AUMOOCUCMBUS C NOAYUAMENIMU YCIYe, U UX PYHKYUOHUPOBAHUE)

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OueHKa MO3MIHNHT HHIMKATOPA
Ne 1.2.1 3Havenne
p noKa3aTejs
H/ HaﬂMeHOBaHHe 0pl“alm3auﬂn r ~ &5 < 5 @ g 1 2
n | A 4| 4| 4| < = )
Al Nl ] & & § (B 0aJL1ax)
| | 4| | 4| 4 ©
-]
MY HULIATIAJIHOE
BIOJUKETHOE YUPEX/IEHUE ]
L oM KYJIBTYPBI I 90 90
"TIPOBY JKJIEHUE"
MYHULIUITAJILHOE
BIOJUKETHOE YUPEX/IEHUE ]
2| TOM KYJIbTYPBI o 60 60
"KOMUHTEPHOBCKUI"
MBY JIOM KYJIbTYPbI
3| (IPUIOPOXXHEHCKii» S A I B B Rt 100
MBY JIOM KYJIbTYPbI
4| JIOLIMHHBII S T R e e R el 100
MBY JIOM KYJIbTYPbI
5 | «KPACHOAPMENCKHIl» S T B e e B 100
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

OneHka
Ouemca MO3NI MU HHIUKATOpa
No 1.2.1 3HaueHHne
n/ HanMeHoBaHMe OpraHu3anuu » froKasatest
| N| ®| | ;| © = 1.2
f Sl 33 Sl g g = (B 6as1aX)
N N N N N (9] ]
—A| | HA| | | - ©
-]
MYHULMITAJIBHOE
BIOJDKETHOE YUPEX/EHUE
6. | TOM KYJIBLTYPBI A R A I I B 100
"TEHEPAJILCKUI"
MYHULIUIIAJILHOE
BIOJDKETHOE VUPEX/EHUE
| TOM KYJIBTYPBI A R A IR B I 100
"3EJIEHOIOJIbCKUIT"
MYHULIUIIAJIBHOE
BIOJDKETHOE VUPEX/EHUE
8 | 1OM KYJIbTYPBI A L A B B B et 100
"KPACHOSIPCKUIN"

Ioka3zarens 1.3 «/lons  momyuarenedl  yciayr,  YJOBJIETBOPEHHBIX
OTKPBITOCTBIO, TIOJHOTOM M JOCTYINHOCTBIO HMH(POpMaUUUA O JAESITEIbHOCTU
OpraHu3aliy, pa3MeIICHHON Ha HHPOPMAIIMOHHBIX CTEH/IaX, Ha CaliTe» MpeCTaBICH
JABYMSI HHAUKATOPAMU:

Nuauxatop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TMOJMHOTOW U
JOCTYIHOCTBIO HMH(OpMAMM O JEATENbHOCTH OpraHU3alliM, pa3MELICHHOMW Ha
MHPOPMAILIMOHHBIX CTEHJaX B IIOMEIIEHWU OpraHu3alii» IPEACTaBICH OIHOM
no3uumei onenuBanusi. Onenka naankatopa 1.3.1 nmpeacrasneHa B Tabnmie 2.5a

Nupukatop 1.3.2 «YI0OBICTBOPEHHOCTh OTKPBITOCTBIO, TIOJHOTOM U
JOCTYIHOCTBIO HMH(OpMAMM O JEATEJbHOCTH OpraHM3allMM, pa3MELICHHONW Ha
opumanbHOM caiite opraHuzauuu B cetd «VHTepHeT»» mNpencTaBiieH OJHOM

no3uumei onenuBanus. Ouenka naaukatopa 1.3.2 npeacrasieHa B Tabnuie 2.50
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.5a Oyenra unoukamopa 1.3.1 «/lons nonyuameneii ycuye,

V00871em8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuu 0

oesmenbHoCmu opeaHusayuu, pa3MemeHHOL7 HA MH¢0pMCZI4MOHHle cmenoaxy

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
Ne KoanuecTBo SO0 MHAUKATOpA
I[/H HaHMeHOBaHl/Ie opralmsaunn peCIIOHZIeHTOB leOB.]IeTBOpeHHLIX 131
PEeCIOHIEHTOB (& 6annax)

MYHULIUITAJIBHOE BIOJ[P)KETHOE

1. | YYPEXXJIEHUE JJOM KVJIbTYPbI 106 106 100
"TIPOBYKJIEHUE"
MYHULIUIIAJIBHOE BIOJ[P)KETHOE

2. | YUYPEXXJEHUE JJOM KVJIbTYPbI 67 67 100
"KOMWHTEPHOBCKUI"
MBY JIOM KVJIbTYPbI

3. «[TPUJIOPOKHEHCKUIN» 62 62 100
MBY JIOM KVJIbTVYPbI

4 «JIOILIMHHBIM» 146 146 100
MBY JIOM KVJIbTYPbI

5 | «(KPACHOAPMEHCKHIA 142 142 100
MYHULIMITAJIBHOE BIOJKETHOE

6. | YUPEXXJIEHUE JJOM KVJIbTYPbI 123 118 95,93
"TEHEPAJIbCKUI"
MYHULIUIIAJIBHOE BIOJ[P)KETHOE

7. | YUYPEXJEHUE JIOM KVJIbTYPbI 155 152 98,06
"3EJIEHOJIOJIbCKUI"
MYHULIUIIAJIBHOE BIOJ[P)KETHOE

8. | VUPEXJIEHUE JIOM KYJIbTYPhHI 185 182 98,38
"KPACHOSIPCKUIN"

Tabnuya 2.56 Oyenxa unouxamopa 1.3.2 «/lons nonyuameneui ycuye,

V00871emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMayuu o

oesimelbHOCmu opearusayuu, pa:weu;eHHoﬁ Ha caumey

(pe3ynomamuol pecnoHOeHmos)

© DJ1eKTpPOHHBIIT pecypcHBIii eHTp, 2022

Onenka
KoanuecTBo
Ne KoanuecTBo MHAUKATOpPA
HaumeHoBaHuMe opranu3anumn YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 1.3.2
PECIOH/IEHTOB
(B 6as1aX)

MYHUIUITAJIBHOE BXO/I2)KETHOE

1. VUPEXJIEHUE JIOM KVYJIbTYPEI 106 103 97,17
"TTPOBY K IEHHME"
MYHUIUITAJIBHOE BKO/2)KETHOE

2. VUPEXJIEHUE JIOM K}’HBTYPEI 67 67 100
"KOMMHTEPHOBCKHMI"
MBY JIOM KVYJIbTYPHI

3 «[TPUJOPOXXHEHCKMI» 62 62 100
MBY JIOM KVJIbTYPHI

4. JIOLHHbI» 146 144 98,63
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka
KoanuecTtBo
Ne KoaunuecTtBo MHAUKATOpA
HanMeHoBaHMe OpraHU3aIuu YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 1.3.2
PECIOHIEHTOB
(B 6as1aX)

MBY JIOM KVJIbTYPHI

> | (KPACHOAPMENCKHIi» 142 142 100
MYHUIUITAJIBHOE BKO/2)KETHOE

6. YUPEXJEHUE JZ[QM KVYJBbTYPhBI 123 117 95,12
"T"EHEPAJIbLCKHUIT"
MYHUIUITIAJIBHOE BKO/2)KETHOE

7. VUPEXJIEHUE I[OMUKVHBTYPBI 155 154 99,35
"3EJIEHOJIOJIbCKUIT"
MYHUIUITAJIBHOE BKOJI2)KETHOE

8. VUPEXJIEHUE I[QM KVYJBbTYPhBI 185 174 94,05
"KPACHOAPCKUN"

3unavenue IMokazarens 1.3 (I1°™Py,) onpesenseTcss B COOTBETCTBUH ¢ EquHbIM
nopsiAkoM pacueta nokazarenei (Ilpunoxenue b)
B pesynbrate mnpoBENEHHOrO aHaau3a IMOJYYEHBI CIEAYIONIME 3HAYCHMS

IMoka3zarens 1.3, npeacTaBieHHbIC B Ta0IHIIE 2.5

Tabauya 2.5 3uauenue noxazamens 1.3 «/ona nonyuamerneii ycuye,
V008/1emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuu 0
0esimenbHOCMU OP2aHU3AYUU, PA3MEUeHHOU HA UHPOPMAYUOHHBIX CIEeHOaX, Ha

caiimey (pe3y1bmamsl pecCNOHOeHMOo8)

Ne OueHka MHANKATOPOB (B 6aj1ax) 3uauenne
. /;1 HaumeHoBaHUE OpraHu3alNuM nokasarteJs 1.3
131 1.3.2 (B 0aaax)

MYHUIIUITIAJIBHOE BKOJI’KETHOE

1. | YUYPEXIEHUE IOM KVYJIbTYPhBI 100 97,17 98,58
"TIPOBY XKJIEHUE"
MYHUIIUITIAJIBHOE BKOJI2KETHOE

2. | YUPEXJIEHUE JIOM K}/HI)TVPI)I 100 100 100
"KOMHWHTEPHOBCKHWI"
MBY JJOM KVJIBTYPbBI

3 «I[TPUJOPOXXHEHCKMI» 100 100 100
MBY JIOM KVYJIbTYPbI

41 JIOLIMHHBII» 100 98,63 99,32
MBY JJOM KVJIBTYPbBI

> | «(KPACHOAPMEJCKHUil» 100 100 —
MYHUIIUITIAJIBHOE BKOJI2KETHOE

6. | YUPEXIEHUE I[QM KVJIBTYPBI 95,93 95,12 95,53
"TEHEPAJIbCKHH"
MYHUIIUITIAJIBHOE BKOJI2KETHOE

7. | YYPEXJIEHUE }IOMUKYHI)TYPBI 98,06 99,35 98,71
"3EJIEHOJOJIbCKI"

27
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

Ne OueHka MHANKATOPOB (B 0aj1ax) 3HaueHue
/' HaumeHoBaHWe Oprann3anuu nokasareJs 1.3
wn 1.3.1 1.3.2 (B 6as1ax)
MYHUIUITIAJIBHOE BIOJI’KETHOE
8. | YUPEXJEHUE I[QM KVJIbTYPHI 98,38 94,05 96,22
"KPACHOSPCKHMI"
28
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HpOCKT «He3aBucuMasn oleHKa KayecTBa yCﬂOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epl:l»

2.1.1. PeiiTUHI oOpraHM3anMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALNHU 00 OPraHu3aluM KyJbTYPbD)

Pelitunr no nepBomy kputepuio «OTKPBITOCTh U JAOCTYNMHOCTh MH(pOpMAaLIUU
00 opraHuzanuu KyJbTYpbD» HE3aBUCUMOMN OLIEHKU KaueCTBA YCIOBHUH JEATEIbHOCTH
OpraHu3alMii JHreJbCCKOr0 MYHMUMIAJIBHOrO paiiona CaparoBckoil 00J1acTH

npeacrasiicH Ha Pucynke 1.

O B e e N 08,21
"TEHEPA/IbCKUI" ’
O B eromomcn e N 96,11
"3E/IEHOAONbCKUIA" ’
v aow kymsrvess aneupoponsiencons - [ oS,
iy aow nsrves crownsiei - | o5
Mo e encomcm e R 93,99
"KPACHOAPCKMIN" ’
O O ommmee T | 01,18
"MPOBYXIEHUE" ,
e erernoncnr e N 50,12
"KOMWHTEPHOBCKMIA" ,

0 20 40 60 80 100

Pucynok 1 — PeiiTuHr opranuzanuii no Kputeputo « OTKPBITOCTh U IOCTYITHOCTh

uH(pOopManuy 00 OpraHU3aIiH KyJIbTYPBDY

[To mepBomy kputepuio «OTKPBITOCT W JOCTYHMHOCTh HWH(pOpManuu 00
OpraHu3alMK KyJIbTYpPhl» MaKCHUMallbHbIH pesynbprar 98,21 Oamna HaOpaio
MYHULUIIAJIBHOE BIO/DKETHOE VYYPEXJIEHUE JOM KVYJIbTYPhI
"TEHEPAJILCKWI".
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ha Btropom wmectre, HabpaBmee 96,11 O6amma, MYHUIIUITAJIBHOE
BIOJ[KETHOE YUPEXJIEHUE JIOM KVYJIbTYPbI "3EJIEHOJIOJIbCKUI", Ha
TpeTbeM MecTe, HaOpaBmee 95,12 o6amra, MBY JOM KVJIbTYPHI
«ITPUJOPOXXHEHCKUI».

2.1.2. BBIBOI[I)I H PEKOMECHIAAIUN TI0 OLEHKE OTKPLITOCTU U NOCTYIITHOCTH

HHpOpMANMHU 00 OPraHN3aluM KyJIbTYyPbl

1. TlpuBectu B cooTBEeTCTBHE WH(GOPMAIUIO O IEATEIBHOCTH OpraHU3aIuH,
pa3MelLIeHHYI0 Ha O(pUIIMATIbHBIX caliTaXx opraHu3auuil B cetu «MIHTepHEeT», NOpAIKY
pasMenieHuss MHPopManMu Ha O(UIMaIbHOM caliTe MOCTaBIUKa YCIyr B cdepe
KyJnbTypel B cetn «MHTepHeT», cormacHo crarbe 36.2 3akoHa Poccuiickon
®enepanuu oT 9 oktsi6ps 1992 1. Ne 3612-1, mpukaza MunkynsTypsl Poccun ot
20.02.2015 Ne 277 «OO6 yTBepkIeHUM TpeOOBAaHMU K COAEpKaHUIO U (dopme
NpeNoCTaBleHUsT HMHPOPMALMK O  JCSATENbHOCTH  OpraHU3aluid  KyJbTYpBI,
pa3MelIeHHON Ha O(UIMAIBHBIX CaliTax YMOJIHOMOYEHHOro (peepaJlbHOrO OpraHa
VCITOJIHUTENIbHOM BJIACTH, OPraHOB TOCYAApCTBEHHOM BJIacTU CyObeKTOB Poccuiickoi
denepanny, OpraHoB MECTHOI'O CAMOYIIPABJICHUS W OpraHu3aluil KyJIbTypbl B CETU
«HTEepHET”.

2. ®opMHUpOBATH Y MOTyYaTEIeH YCIyT MOTPEOHOCTh B HCTIOIB30BAHUH CANTOB
OpraHu3alMi Kak IOJIHOLCHHBIX HCTOYHUKOB MH(POpMAIUU 00 UX JESATENbHOCTH,
NyTeM pa3MELIEHUs aKTyaJlbHOM HH(OpMauuMM O MPOBOJUMBIX KOHKypCax,
MEpOIPUATHSAX, U T.II.

3.  OcylecTBisiTh C  ONPEAENEHHOW MEePUOJUYHOCTHI0  MOHHUTOPHHT
YAOBJIETBOPEHHOCTH MOTPEOUTENEH KaU€CTBOM AESATENbHOCTA OpTraHU3aluil.

4, JIna obecnieueHust HaTU4Ks Ha OUITMATBHBIX CAUTaX JTOCTOBEPHOM, OIHOM
U aKTyaJbHON WHGOpMALMK ONPENEIUTh NEPUOJUYHOCTh OOHOBJICHMS U Tpaduk

NpCACTaBJICHUA JaAHHBIX HA CaAUTHI.
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

5. ObecrieunTh Ha OQUIMANBHBIX CAlTax OpraHU3aluil MOJHYI0 HHPOPMAIIIO

O JTUCTAaHIINOHHBIX criocobax B3aI/IMO,IIeI>’ICTBHSI C IIOJIY4aTCJIsIMH YCIIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.2. PesyabTarhl pacueToB mnokaszateieili mo kpurepuro «KompoptHOocTh

YCJIOBHIi NIPe0CTABJIEHUS YCIYI»

Kpurepmnii 2 onienku kadectBa «KoMpopTHOCTH YC/I0BHI NpeaocTaBIeHUsI
yCJIyD» TIPECTABICH ABYMS MOKA3aTeIsIMHU.

Ioka3zarear 2.1 «ObOecniedyeHHe B OpraHu3anuu KOM@MOPTHBIX YCJI0BHIi
AJIS IPeA0CTABJIEHUS YCJIYD» IPEICTABICH OJJHUM HHIUKATOPOM:

Nuaukarop 2.1.1 «Haauumne B opraHu3anmuu KOM(OPTHLIX YCJIOBUMH 115l
NpeI0CTABJEHHUS YCJAYr» TPEJICTAaBICH MIEeCThI0 MNMO3ULIMAMH OLEHUBAHUS
(ITpunoxxenwne XK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabnuiie 2.6

3nauenne Iloka3zatensi 2.1 (Ilkowgyenr) ONpEnENseTcss B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOINE 3HAYCHUs

IMoka3zarens 2.1, npeacraBieHHbIie B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 «Obecnevwenue 6 opeanuzayuu KOMGBOPpmMHouLx

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2Y (Pe3yibmamsl 0peaHu3ayuu-onepamopa)

Onenka
Ouem«a mo3unmuu mmmcaTopa
21.1
3Hauenue
e H » nmoKa3aTejst
lI/l'l aAanMEHOBaHHUE oprannsaunn - o - - o © % 21
= . o 5 3 i : (B 0a/L1aX)
— — — — — = <
[N o o o ol ol ©
-]
MYHULIUTIAJILHOE
BIOJDKETHOE VUPEXXIEHUE
L JIOM KYJIbTYPbI + |+ |+ |+ |+ + 100 100
"[TPOBY K JEHUE"
MYHULIUTIAJILHOE
BIO/DKETHOE VUYPEXX/JIEHUE
2 JIOM KYJIbTYPBI § + |+ |+ |+ |+ ] - | 100 100
"KOMMWHTEPHOBCKUIA"
MBY JIOM KVJIbTYPBI
3 «[TPUJIOPOXXHEHCKUT» + |+ |+ |+ |+ | - |100 100
MBY JIOM KYJIbTYPBI
4 «JIOIUHHBIN» + |+ |+ |+ |+ ] - | 100 100
MBY JIOM KVJIbTYPBI
5 | (KPACHOAPMENCKHIl + |+ |+ |+ |+ | - |100 100
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O1eHnka
O].[eHKa MO3NI MU HHH“KaTOpa
211 3
HaYeHHUue
Ne H » MoOKA3aTeJNs
H/H AUMCHOBaAHHUEC Opl‘aHI/I3auMl/I — ~ & - e @ = 21
—i — — — — — =
— — — — — — 5 (B 6a1ax)
[N N N N N N ©
[--]
MYHULIUTAJILHOE
BIOJDKETHOE YUPEX/IEHUE
6 | tom KYJIbTYPBI L i R R B Y 100
"TEHEPAJIbCKIUI"
MY HULIUTAJIbHOE
BIOJKETHOE YUPEKJIEHUE
" | TOM KYJILTYPBI § S e i 100 100
"3EJIEHO0JIbCKHUIA"
MYHULIUTAJIBHOE
BIOJIKETHOE YUPEKJIEHUE )
8 | om KYJIbTYPbI A e i 100 100
"KPACHOSIPCKHII"

Moka3atear 2.2 «Jlons mnonydareneit  yciyr,  yJIOBIETBOPEHHBIX
KOM(OPTHOCTBIO ~ YCJIOBHH  TMPEJAOCTABIICHHUS]  yCIyT»  TPEJACTaBICH  OIHUM
UHIMKATOPOM:

Nupukatop 2.2.1  «YI0BIACTBOPEHHOCTh  KOM(MOPTHOCTBIO  YCIIOBHUH
MPEIOCTABJICHUS] YCIyTr» TMPEJICTABICH OJHOW mo3ulued oueHuBaHus. OlEHKA
uHauKaropa 2.2.1 npencrapnena B Tabnuie 2.7

3unauenne IMokasareas 2.2 (II*°“%y,) ompenensercs B COOTBETCTBUHM C
EnunbiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbpTate mNpOBEACHHOTO aHaau3a TMOJYYEHBl CIEAYIONIUE 3HAYCHUS

IMoka3zaTensn 2.2, npeAcTaBiICHHBIC B Ta0HIC 2.7
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Tabauya 2.7 3uauenue noxazamens 2.2 «/ons nonyuamerneii ycuye,
VO08IemMB8OPEHHBIX KOMPOPMHOCMbBIO YCI08ULL NPeOO0CMABIeHUS Y CILY2»

(pe3yibmamuol pecnOHOEeHMOB)

Onenka 3HaueHue
KoaunuecTBo
Ne KoanuecTBo HHAUKATOpa | MoKa3aTeJisi
HaumeHOBaHHE OpraHU3alUM YAOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 2.2.1 2.2

€CIIOH/IEHTOB
P e (B 6as1aX) (B 0as1aX)

MYHULAIIAJIBHOE
BIO/UKETHOE YUPEX/JIEHUE
JIOM KVJIbTYPHI

"ITPOBY KJIEHUE"
MYHULIMITAJIBHOE
BIO/UKETHOE YUYPEX/JIEHUE
JIOM KVYJIbTYPbI
"KOMWHTEPHOBCKUIA"
MBY JIOM KVJIbTVYPbI
«[TPUJIOPOKHEHCKUIN»
MBY JIOM KVJIbTYPhI
«JIOLLIMHHBIM»

MBY JIOM KVJIbTVYPbI
«KPACHOAPMEUCKUIN»
MYHULUIIAJIBHOE
BIOJ[)KETHOE YUYPEXXJ[EHUE
JIOM KVYJIbTYPbI
"TEHEPAJILCKUIN"
MYHULUIIAJIBHOE
BIO/UKETHOE YUYPEX/JEHUE
JIOM KVJIbTYPbI
"3EJIEHOJIOJIbCKUIA"
MYHULUIIAJIBHOE
BIO/UKETHOE YUPEXJIEHUE
JIOM KVYJIbTYPbI
"KPACHOSIPCKUIN"

106 101 95,28 95,28

67 67 100 100

62 62 100 100

146 146 100 100

142 142 100 100

123 121 98,37 98,37

155 141 90,97 90,97

185 180 97,3 97,3
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2.2.1. PeiiTHHI oOpraHM3alMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«KoM(pOpPTHOCTH YCJIOBHH NMPEIOCTABJICHUSA YCIYI»

Pelitunr nmo BTopomy kputepuio «KoMdopTHOCTH yciaoBHi MpenoCTaBICHUS
yCIyr» HE3aBUCMMOW OLECHKH KAauyeCTBA YCJIOBHUM JEATEIBHOCTH OpPTraHU3alUd
JHIeJIbCCKOI0 MYHHIUNAJIBLHOrO paiiona CapaToBCKOM 00J1aCTH NIPEACTABJIEH B

Pucynke 2.

v aom kymervens akeachoneviericons - [ 100
sy aow kvmerveor cnowrvit - [ 100
sy aom kysryest aneuzoponcicacons - [ 100
Ao ommresnosconr e . 100
"KOMWHTEPHOBCKUIA"
Ao et R 99,19
"TEHEPAJIbCKUI" ’
RO e oncomcme e N 98,65
"KPACHOAPCKN" ’
O O owammer e N 97,64
"MPOBYXAEHME" ’
RO B e evonomscrnr e N o548
"3E/IEHOA0/IbCKUI" ’

0 20 40 60 80 100

Pucynox 2 — Peiitunr opranuzanmii no kputepuio «KombopTHOCT yCI0BHiA

MpCaOoCTaBJICHUA YCIIYT»

Ilo BTOPOMY KPUTCPHUTIO «KOM(bOpTHOCTL YCJ'IOBI/Iﬁ npeaoCTaBJICHUA YCIIYT»
MakcuManbHbIN pe3ynbrar 100 6ammoB HaOpamu:

- MBY JIOM KVJIbTYPbI « KPACHOAPMEMCKHUI»,

- MBY JIOM KVJIbTYPBI «JIOLHHbBIN»,

- MBY JIOM KVJIbTYPBI «ITPUJIOPOXKHEHCKHW»,
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- MYHUIIUITAJIBHOE BIOJIDKETHOE YUYPEXJIEHUE JIOM KYJIbTYPhI
"KOMUHTEPHOBCKUI".

Ha Bropom wmecte, HabpaBmee 99,19 6amna, MYHUIUIIAJIBHOE
BIOJUKETHOE YYPEXJIEHUE JIOM KVJBTVYPHI "TEHEPAJIBCKMI", Ha
TpeTbeM MecTe, HaOpapmiee 98,65 6amra, MYHUIIUIIAJIBHOE BIOJIP)KETHOE
YUYPEXJIEHUE JJOM KVJIBTVYPHI "KPACHOSPCKHUI".

2.22. BbiBoAbl M  PEeKOMEHJANMH MO  OleHKe KOM(OPTHOCTH

NPeI0CTABJICHUS YCIYT

Cospare ycnoBus nnsa yBenmdyeHus 10 100% pmomm mosrywyaTened yciyr,
YIOBJIETBOPEHHBIX KOM(MOPTHOCTHIO IPEIOCTABIICHUS YCIYT MO BCEM OpPraHU3aLMSIM,

KOTOPBIE OCYIIECTBIISAIOT ACATEIBHOCTD B c)epe KyIbTYPHI.

Pa3mecTurn UHPOPMALHIO 0 BO3MOKHOCTH OpoHMpOBaHUS
YCIAYTH/IOCTYIIHOCTh 3allMCM  HA TMOJy4YeHHe Yyciayrm (mo TtenedoHy, cC
ucrnosib3oBanueM cetu "MHTepHer" Ha OQUIMATHLHOM CalTe OpraHU3alMH, MpPU

JUYHOM TIOCEIICHUU U TIp.).
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2.3. Pe3yabTaThl pacueToB mokasaresieii no Kpurepuio «JocTynHocTh ycayr

VIS HHBAJIHI0B»

Kputepuii 3 omnenku kadectBa «JloCTYymHOCTH YCJAYr JJisi MHBAJHIAOB)»
MPEJCTABIICH TPeMs MOKA3aTeJIAMHU.

Ioka3zatear 3.1 OOopynoBaHWE TEPPUTOPUM, TPHIIETAIOMEH K 3AaHUIM
OpraHu3allii, U TMOMEIIEHUNA C YUYE€TOM JOCTYNMHOCTH JIJIi MHBAJIUJIOB MPEJICTABICH
OJJHUM MHIMKATOPOM:

Nuauxarop 3.1.1 Hanmuue oOopynoBaHusi TEPpPUTOPHH, MpPHIIETaloOmIed K
3MaHUSIM OpraHu3aliy, W TOMEIICHUH C y4eTOM JOCTYMHOCTH Il WHBAJIHUIOB
npeacTaBlieH MNAThbI0 no3unusivMu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencrabiena B Tabiwmie 2.8

3nauenue Iloka3zatens 3.1 (II°P"ycr) ompenensieTcss B COOTBETCTBHU C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate mNpoBENEHHOTO aHadu3a IMOJYYEHbl CIEAYIONIUE 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabauya 2.8 3nauenue noxazamens 3.1 «Obopyoosarnue meppumopuu, npuiecarouell
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emoM 00CMYNHOCMU OJisl UHBATUOO08 )

(pe3ynbmamul opeanuzayuu-onepamopa)

Onenka
OneHKa no3uIun HHIHKATOPA
3.1.1 3HaueHne
Ne H >< nokasareJisi
w/n aMMeHOBaHUE OPraHU3AIUU = ~ o < o g 31
:! : : : : = (B 6a1ax)
™ ™ ™ ™ ™ ©
@
MYHUIUITAJIBHOE
BIO/IP)KETHOE YUYPEX/IEHUE
1| TOM KYJIBTYPBI S R B R B 40
"TIPOBY XX/ IEHUE"
MVYHUIUITAJIBHOE
5 BIO/P)KETHOE YUYPEX/IEHUE ) ) + ) ) 20 20
JIOM KVYJIbTYPhBI .
"KOMMUHTEPHOBCKHWHN"
3 MBY I1OM KYI[LTYPBIV ) ) + ) ) 20 20
«[MTPUJIOPOXXHEHCKWI»
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Onenka
Ouemca Mnmo3uun HHIUKATOpa
3.1.1 3navenne
Ne H >< nokasareJisi
lI/H AUMCHOBAHUEC OPraHv3alluu - ~ & < 0 = 31
i S S S S = (B 6as1ax)
— — — — — «
f9?) (32} ™ ™ ™ ©
=]
MBY JIOM KVYJIbTYPbI
4 | JIOIIMHHBI» A e I B I 40
MBY JIOM KVYJIbTYPBI
> | (KPACHOAPMENCKHii» o D T O e 20
MYHULIUITAJIBHOE
BIO/KETHOE YUPEXX/IEHUE
® | IOM KYJIbTYPBI * * + | 60 60
"TEHEPAJILCKUIL"
MYHULIUITAJIBHOE
;| BIOJDKETHOE YUPEX/IEHUE i L ) 20 20
" | IOM KYJIbTYPhBI
"3EJIEHOJIOJIbCKHI"
MYHULIMITAJIBHOE
BIO/KETHOE YUPEX/EHUE ) )
8 | 1OM KYJIbTYPBI R R 60 60
"KPACHOSIPCKUIT"

IMoka3zarenpy 3.2 OOecreyeHne B OpraHU3alldd yCIOBUH JTOCTYITHOCTH,
MO3BOJIAIONIMX HMHBAJIWAM TOMy4YaTh YCIYTH HapaBHE C JAPYTUMHU MPEICTaBJICH
OTHUM HHIMKATOPOM:

Nuauxarop 3.2.1 Hanuume B opraHu3anuy  YCJIOBUW  JTOCTYITHOCTH,
NO3BOJIAIOIIMX HMHBAJIWJAM TOJy4yaThb YCIYTM HapaBHE C JPYTMMH IpeJCTaBJCH
mectbio no3uuusivu ouenuBanus (IIpunoxenue M). Ouenka muamkaropa 3.2.1
npeacTaBiieHa B Tabuie 2.9

3unauenuie Iloka3zatens 3.2 (IIY“""yer) oOmpezmesnsieTcss B COOTBETCTBUU C
EaunbiM nopsiaikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalM3a TOMYYEHBI CIEAYIOIME 3HAYCHUS

IMoka3zarensn 3.2, npeAcTaBieHHbIC B TabnuIe 2.9
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Tabauya 2.9 3uauenue noxazamens 3.2 « Obecneyenue 8 opeanu3ayuu yCio8ul
00CMYNHOCMU, NO380NAIOWUX UHBATUOAM NOJYHUAMb YCAYeU HAPABHE C OPYUMU»

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3unuu HHAUKATOpa
3.2.1 3HaueHne
Ne noka3sareJist
u/n HanMeHoBaHMe OpraHu3alumu 32

(B 0aj1ax)

3.21.1
3.2.1.2
3.2.1.3
3.2.14
3.2.15
3.2.1.6
B O0aJjuiax

MYHULAIIAJIBHOE
BIOJ[)KETHOE YUYPEXX[EHUE
JIOM KVYJIbTYPBI

"ITIPOBY KJIEHUE"
MYHULUIIAJIBHOE
BIO/UKETHOE YUYPEXJEHUE
JIOM KVJIbTYPbI
"KOMWHTEPHOBCKUI"
MBY JIOM KVJIbTYPhI
«[TPUJIOPOKHEHCKUIN»
MBY JIOM KVJIbTVYPbI
«JIOILIMHHBIM»

MBY JIOM KVJIbTYPhI
«KPACHOAPMEUCKUIN»
MYHMULIMITAJIBHOE
BIOJ[PKETHOE YUYPEXX/[EHUE
JIOM KVJIbTYPHI
"TEHEPAJILCKUI"
MYHMULIMITAJIBHOE
BIOJ[PKETHOE YUPEXXJ[EHUE
JIOM KVJIbTYPbI
"3EJIEHOIOJIbCKUIT"
MYHULUIIAJIBHOE
BIOJ[)KETHOE YUPEXX[EHUE
JIOM KVJIbTYPbI
"KPACHOSIPCKUI"

40

'_\
1
1
+
+
1
1
I
o

Moka3arenr 3.3 «J/loms monydareneit  yciyr,  yIOBIETBOPEHHBIX
JIOCTYITHOCTBIO YCIIYT JJIsSi MHBAJIMIOBY MPEJCTABICH OJAHUM UHIMKATOPOM:

Nupukatop 3.3.1 «VYI0OBIETBOPEHHOCTh JOCTYITHOCTBIO — yCIYT IS
WHBAJIMJIOBY TIPEJACTABICH OJHON mno3uumei ouenuBanus. OIeHKAa WHIAMKATOpPA
3.3.1 npencrasiena B Tabnune 2.10

3naucHue IMokazarens 3.3 (IT'°"y,) onpenensercs B COOTBETCTBUU ¢ EquHbIM

nopsiAkoM pacueta nokaszarenei (ITpunoxenue b)
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B pe3ynprate npoBENEHHOTO aHaANIM3a MOJIYYEHBI CIEAYIOIIUE 3HAYEHHUS

IMoka3arensn 3.3, npeacraBieHHbIe B TabauIe 2.10

Tabauya 2.10 3nauenue noxkazamens 3.3 «/[ons noxyuamenetl yciuye,

Y0081emB8OPEHHBIX OOCHYNHOCMbIO YCIy2 OJisl UHBAIUO08»

(pe3yibmamuol pecnOHOEeHmMOB)

HaumeHnoBanue OpraHusanvuu

KoamnuecTBo
PECIIOH/IEHTOB

KoanuecTBo

YA0BJIE€TBOPEHHBIX

PECIOH/IEHTOB

Ouenka
HHIAKATOPA
3.3.1
(B 6as1aX)

3Hauenue
MOKAa3aTeJs
3.3
(B 0aj1ax)

MVYHULUIIAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
JOM KVYJIbTVYPhI
"TIPOBY X XKAEHUE"

106

98

92,45

92,45

MVYHULIUITAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
JOM KVYJIbTVYPhI
"KOMUHTEPHOBCKUI"

67

67

100

100

MBY JIOM KVJIbTYPHI
«ITPUJIOPOXKHEHCKHW»

62

62

100

100

MBY JIOM KVJIbTYPbI
«JIOIMMHHBI

146

145

99,32

99,32

MBY JIOM KVJIbTYPbI
«KPACHOAPMENCKHWIN»

142

142

100

100

MVYHULUIIAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
JAOM KVYJIbTYPhI
"'EHEPAJIbCKUI1"

123

122

99,19

99,19

MVYHUILIUITAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
JAOM KVYJIbTYPBI

"3EJIEHO JOJIbCKUI"

155

134

86,45

86,45

MVYHUILIUITAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
JAOM KVYJIbTVYPhI
"KPACHOSPCKUI1"

185

166

89,73

89,73
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.3.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJIH/I0BY

Peiitunr mo TtperbemMy KpUTEPHUIO «JlOCTYITHOCTH yCIyr Il WHBAJINAJIOBY»
HE3aBUCUMOM OLIEHKU Ka4E€CTBA YCIOBUN AEATEIbHOCTH OPraHU3aluil JHIeJIbCCKOI0

MYHULIHMIIAJIBHOTO paiiona CapaToBckoii o0JiacTu npeacrasieH Ha PucyHke 3.

Ao e e et R 79,76
"FEHEPANbCKUN" ’
Ao e oacomce R N 53,92
"KPACHOAPCKMIA" 63,9
ey aom wnsrvestcnownnsin: N S, 72
MYHUUMNANBHOE BIOAXKETHOE YYPEXKAEHWE AOM KY/1IbTYPbI _ 5594
"3ENEHOA0/bCKUIN" ’
MYHUUMUNANBHOE BIOAXKETHOE YYPEXAEHWE AOM KY/1IbTYPbI _ 55 74
"MPOBYXAEHUE" )
MYHUUUNANBHOE BIOAXKETHOE YYPEXAEHWE AOM KY/IbTYPbI _ 52
"KOMWHTEPHOBCKMI"

Pucynok 3 — PeiiTuHr opranuzanuii mo Kputepuro «JlocTynmHOCTb yCayr 1uist

WHBAJIUIOB»

[To Tperbemy kpurepuio «JlOCTYMHOCTH  yCIyr JUIi  WHBAJIHIIOBY
MaKCUMalbHBIA  pe3yiapTaT 79,76 Oamma wHabpanro MYHUIIUITAJIBHOE
BIOJ[)KETHOE YYPEXXJIEHUE JJOM KYJIbTYPhI "TEHEPAJILCKUI".

Ha Btropom wmecte, HaOpaBmee 68,92 Oamma, MYHULUITAJIBHOE
BIO/KETHOE VUYPEXJEHUE JIOM KYJbTVYPhHlI "KPACHOSPCKUI", Ha
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TpeTheM MecTe, HaOpaBmee 65,79 Oamra, MbBY JIOM KVJIbTYPhI
«JIOLUHHBIN».
2.3.2. BbIBOAbI UM peKOMEHJAAlUMH MO0 OLEHKe JO0CTYNHOCTH YCJYr IJI

HHBAJINA0B

Cozpmarp ycnoBus mia ysenaumuenuss 10 100% nonm mosydarened ycmuyr,
yIOBJIETBOPEHHBIX JTOCTYMHOCTBIO YCIYT JAJSl MHBAIKIOB IO BCEM OPTraHU3ALUSM,

OCYUIECTBJISIONIUM JESTEIBHOCTD B CPepe KYIbTYPHI.
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2.4. Pe3yabTarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«/100posKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3ALMID)

Kputepuii 4 onenku xkadectBa «/lo0poxkesaTelbHOCTh, BEKJIMBOCTH
Pa0OTHUKOB OPraHU3aIUN» MIPEACTABIICH TPeMsl MOKA3aTe ISIMMU.

Moka3atenr 4.1 «Jlons mnonydareneit  yciyr,  yJOBIETBOPEHHBIX
T00pOKeNaTEeTHLHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
NEpPBUYHBIA  KOHTAaKT W  WH(OpMUpOBaHHME  ToJy4aTels  YCIyru  Tpu
HEMOCPEJICTBEHHOM  OOpallleHWd B OpraHu3aldio»  MPEeACTaBICH  OJHUM
HHIUKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENTATENBHOCTHIO,
BEXKJIMBOCTHIO PAa0OTHUKOB OPTraHU3alMK, 00€CTICYMBAIOIINX MEPBUYHBIA KOHTAKT U
MH(QOPMHUPOBAHUEM TIOJyYaTeNsl YCIYrd MpPU HEMOCPEICTBEHHOM OOpallleHUH B
OpraHU3alMIo» MPEJCTABICH OAHON Mo3uuueil oneHuBaHus. OlEHKAa WUHAUKATOPA
4.1.1 npencraBneHa B Tadymie 2.11

3nauyenue Iloka3zareast 4.1 (IT"P**°"y.) ompenensieTcs B COOTBETCTBHH C
EnuneiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pe3ynbrate npoOBEIEHHOTO aHAIM3a MOJIYYEHBI CIEAYIOIIUE 3HAYCHHUS

IMoka3zarensn 4.1, npeacrasieHHsie B Ta0uie 2.11
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,
YO0BAEMBOPEHHBIX 00OPOAHCENAMETLHOCTNBIO, BENHCTUBOCHILIO PAOOMHUKOS
opeanuzayuu, 00ecneyu8arowux NepeUdHsIll KOHMAaxkm u uHGopmuposarue
noxyuameis yciyeu npu HenocpeoCcmeeHHoM 00paueHUU 8 OP2aHU3aAyUIo»

(pe3yibmamuol pecnoHOeHMOB)

Ounenka 3HaueHne
KoaunuecTBo

Ne KoanuecTBo MHAUKATOpa | MOKa3aTeJs
HaumeHoBaHHE OpraHu3anuM YAOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB 411 4.1

€CIIOH/ICHTOB
P A (B 0aJ1ax) (B 6as1aX)

MYHULAIIAJIBHOE
BIO/DKETHOE YUPEX/JIEHUE
JIOM KVJIbTYPbI
"ITPOBYKJIEHUE"
MVYHULUIIAJILHOE
BIO/UKETHOE YUPEX/JIEHUE
JIOM KVYJIbTYPbI
"KOMWHTEPHOBCKUIA"
MBY JIOM KVJIbTVYPbI
«[TPUJIOPOKHEHCKUIN»
MBY JIOM KVJIbTVYPbI
«JIOILIMHHBIM»

MBY JIOM KVJIbTVYPbI
«KPACHOAPMEUCKUIN»
MYHULUIIAJIBHOE
BIOJ[)KETHOE YUYPEXXJ[EHUE
JIOM KVYJIbTYPbI
"TEHEPAJILCKUI"
MYHULUIIAJIBHOE
BIOJ[PKETHOE YUYPEXXJ[EHUE
JIOM KVJIbTYPbI
"3EJIEHOJIOJIbCKUIA"
MYHULUIIAJIBHOE
BIO/UKETHOE YUPEXJIEHUE
JIOM KVJIbTYPbI
"KPACHOSIPCKUIN"

106 106 100 100

67 67 100 100

62 62 100 100

146 146 100 100

142 142 100 100

123 122 99,19 99,19

155 155 100 100

185 185 100 100

IMoka3atenr 4.2 «Jloms mnonydareneit  yciyr,  yJAOBIETBOPEHHBIX
T00POXKENAaTEeTHbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIlni, 00ECIIEYNBAOIIINX
HETMOCPEICTBEHHOE OKa3aHUe YCIYTH MpU 00pallieHuy B OpraHu3aIfioy» IpeCTaBICH
O/THUM VMHIMKATOPOM:

Nuaukarop 421 «Y 1OBIIETBOPEHHOCTD T00pOKENATETHLHOCTBIO,
BE&XKJIMBOCTHIO PAOOTHUKOB OpraHU3aIiK, OOECIEUYMBAIONINX HEMOCPEICTBEHHOE
OKa3aHWE YCIYTH MpU OOpaIllEeHUH B OPTaHU3AIMIO» TPE/ICTABIICH O/IHOI MO3ULHei

onenuBanus. OneHka uaaukatopa 4.2.1 npeacrasieHa B Tadsuie 2.12
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucHue Iloka3zatenss 4.2 (II°**YYW'y,) ompemensieTcss B COOTBETCTBUHU C

EnunbiM nopsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B PE3YIBbTATC IIPOBCACHHOI'O aHalIn3d IIOJYYCHBI CICAYIOIINUC 3HAYCHHUA

Iloka3artens 4.2, npencraBieHHble B Tadnuie 2.12

Tabauya 2.12 3nauenue nokazamens 4.2 «/{ons noxyuamenetl yciye,
YO0BIEMBOPEHHBIX 00OPOAHCENAMETLHOCTNBIO, BENHCTUBOCHILIO PAOOMHUKOS
opeanuzayuu, 00ecneyu8aroux HenocpedCmeeHHoe OKa3anue yciyeu npu

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0enmos)

Onenka 3HaueHne
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpA noKa3areJis
HaumMeHOBaHUe OpraHU3aluu YIA0OBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 421 4.2
pecnonenton (B 0aj1ax) (B 0as1aX)
MVYHUIUITAJIBHOE
BIOPKETHOE YUYPEXJIEHWE
1. JIOM KYJIbTYPbI 106 106 100 100
"TTPOBY K IEHHME"
MYHUIUITAJIBHOE
BIOPKETHOE YUYPEXJIEHWE
2. JIOM KYJIbTYPBI g 67 67 100 100
"KOMMHTEPHOBCKMHN"
MBY JIOM KVJIBTYPHI
3 «HPHI[OPO)KHEHCKHPI» 62 62 100 100
MBY JIOM KVJIbTYPhI
4, JIOLHHbI 146 146 100 100
MBY JIOM KVYJIbTYPHI
S | (KPACHOAPMENCKHIi» 142 142 100 100
MYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
6 | oM KVITBTYPbI 123 123 100 100
"I'EHEPAJIbLCKHNI"
MYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
" | OMKYIBTYPbI 155 155 100 100
"3EJIEHOJIOJIbCKHIT"
MYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
8. JIOM KYJIbTYPbI 185 185 100 100
"KPACHOSIPCKUIT"
Moka3zarens 4.3 «/lons  momywareneit  yciayr,  yJIOBJIETBOPEHHBIX
100pOoKeNaTeTHbHOCTHIO, BEXKJIMBOCTBIO PabOTHUKOB OpraHu3anuu pu
45
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WCIIOJIb30BAaHUU JTUCTAHIIMOHHBIX (OPM B3aMMOJCUCTBUS» TPEICTABICH OJHUM
HHIUKATOPOM:

Nuaukarop 43.1 «Y 1OBIETBOPEHHOCTh T00pOKETATETLHOCTBIO,
BEOXKJIMBOCTBIO PAOOTHUKOB OpraHW3allMd TIPH HWCIIOJH30BAaHUU JIWCTAHIIMOHHBIX
dbopM B3aMMOJICHCTBUS» TMPEICTaBICH OMHOW mno3unMeil oumeHuBaHus. OleHKa
unankaTtopa 4.2.1 npeacrasnena B Tabmuie 2.13

3navyecnue Ilokaszarenss 4.3 (ITP“*"™y,) ompenenseTcs B COOTBETCTBHH C
EnunbiM opsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B pe3ynprate npoOBEIEHHOTO aHaIM3a MOJIYYEHBI CIEAYIOIIUE 3HAYEHHUS

IMoka3zaressn 4.3, npeacTaBieHHbIe B Ta0uIe 2.13

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons noxyuamenetl yciuye,
Y0081emB8OPEHHBIX 000OPOAHCENAMENbHOCINBIO, BEHCIUBOCHBIO PAOOMHUKO8
Opeanu3ayuLU NPU UCNOIb308AHUU OUCMAHYUOHHBIX POPM 83AUMOOEUCMBUL)

(pe3yibmamuol pecnOHOEeHMOB)

Onenka 3HauyeHue
KoanuecTBo
Ne KoanuecTBo MHAUKATOpA noKa3arejs
HaunMeHoBaHWe OpraHu3anum YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCIOHICHTOR 43.1 4.3
P (B 0as11aX) (B 0as1aX)

MYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE

1. JIOM KYJIbTYPbI 106 106 100 100
"TTPOBY K IEHUE"
MYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE

2 JOM KVYJIbTYPEI . 67 67 100 100
"KOMMWHTEPHOBCKHHN"
MBY JIOM KVYJIBTYPHI

3 «[TPUJOPOXXHEHCKMIT» 62 62 100 100
MBY JIOM KVJIbTYPhI

4. JTOIHHbI 146 146 100 100
MBY JIOM KVYJIBTYPHI

5 | (KPACHOAPMENCKIii» 142 142 100 100
MVYHUIUITAJIBHOE
BIOJPKETHOE YUPEXXJIEHUE

6. JIOM KYJTbTYPhI 123 123 100 100
"TEHEPAJILCKHNIT"
MYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE

" | IOMKYJIBTYPbI 155 155 100 100
"3EJIEHOJIOJIbCKUIT"
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Onenka 3HaueHne
KoaunuecTtBo
Ne KoJmuecTBo HHIUKATOPA MmoKa3aTejs
HaumeHOBaHUe OpraHu3aluu YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCTIOHICHTOB 43.1 4.3
P a (B 0aj1ax) (B 0aj1ax)

MYHUIUITAJIBHOE

BIOJPKETHOE YUYPEXX/IEHWE
8. JIOM KYJIbTYPBI 185 185 100 100

"KPACHOAPCKUI"
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HpOCKT «He3aBucuMasn oleHKa KayecTBa yCﬂOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epl:l»

2.4.1. PeliTHHI OpraHM3alMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«/100posKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3ALMID)

Pelituar mo wyerBeprOoMy Kputepuio «J{oOpokenarenbHOCTh, BEXKIMBOCTD
pabOTHUKOB OpraHU3alMN» HE3aBUCUMOW OLEHKU KauecTBa YCIIOBUH JESATEIbHOCTU
OpraHu3alMii JHIeJbCCKOr0 MYHHMUIMIAJBLHOrO paiioHa CapaToBckoil 00JacTH

npexacrasieH Ha PucyHke 4.

Ao B eachomrant e N 100
"KPACHOAPCKMI"
RO B eevonomcrnnr e R 100
"3E/IEHOA0/TbCKUIA"
sy aom kyervest akeackoseviericons - [ 100
sy aow kymerveor cnowrvioin: - [ 100
v aow kysryest cneunoponiencans - [ 100
M ATEOE  onresroncre e R 100
"KOMWHTEPHOBCKUIA"
O e o e N 100
"MPOBYXAEHNE"
e e e R 99,67
"FEHEPA/IbCKUI" ,
0 20 40 60 80 100

Pucynox 4 — PeliTunr opranu3zanuii 1o Kputepuio «/{obpoxenareabHOCTb,

BCKJIINBOCTH pa6OTHI/IKOB OopraHu3anum»

[To wetBepTOMYy KpuTepuio «JloOpokKenaTeabHOCTh, BEXJIUBOCTh PaOOTHHUKOB
opraHu3aium» MakcuMaibHbIi pe3yiabTatr 100 6amioB Habpanu:

- MYHUIUITAJIBHOE BYOJKETHOE YUYPEXJIEHUE JIOM KVYJIBTYPbBI
"KPACHOSPCKUI",
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- MYHULIUITAJIBHOE BIOJKETHOE YUPEXJIEHUE JIOM KYJIbTYPBI
"3EJJEHOJ1I0JIbCKHUI",
- MBY JIOM KVJIbTYPBI « KPACHOAPMEMCKU»,
- MBY JIOM KVYJIbTYPbI «JIOLLIUHHbI»,
- MBY JIOM KVJIbTYPHI «ITPYJIOPOXXHEHCKW I,
- MYHULIUITAJIBHOE BIOJPKETHOE VUPEXEHHUE JIOM KVYJIbTYPBI
"KOMHUHTEPHOBCKHUIA",
- MYHULIMITAJIBHOE BIOJKETHOE YUPEXXJIEHME JIOM KYJIBTYPHI
"[TPOBYXJEHUE".
Ha Bropom wmecte, HabpaBmee 99,67 O6amma, MYHUIUIIAJIBHOE
BIO/)KETHOE YUYPEXXJIEHUE JJOM KYJIbTYPbI "TEHEPAJILCKUIA".

2.4.2. BbIBoAbI M PpPeKOMEHIANUM MO0 OlleHKe J00po:KeIaTeJbHOCTH H

BCKJINBOCTH paﬁoTHHKOB opranu3anuu

Co3patp ycnoBus miig coxpaneHus u ysennuenus 10 100% nonu nosryyareneit
YCIIYT, YIOBJIETBOPEHHBIX JI0OPOKEIATETbHOCTBIO, BEXKJIMBOCTHIO PAOOTHHUKOB

opraHu3anuu cepsl KyJIbTypHl.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.5. Pe3yabrarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«Y10BJIETBOPEHHOCTD YCJIOBUSIMU OKA3aHUSI YCIYI»

KpuTtepmii 5 orieHkn kauecTBa « Y/ 10BJI€TBOPEHHOCTH YCJIOBUSIMH OKA3aHUS
YCJIyI» TIPEJCTABIICH TPeMsl OKa3aTesSIMU.

IMoxa3artenn 5.1 «Jlons momyuaTeneid yciryT, KOTOpbIe TOTOBBI pEKOMEHI0BATh
OpraHU3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CIIA OBl
ObLTa BOBMOXHOCTh BBIOOpA OPTaHM3AIIHH )» TIPEJCTABICH OTHUM HHIUKATOPOM:

Muauxatop 5.1.1 «[oToBHOCTH TONydaTede yCIyr peKOMEHIOBATh
OpraHW3allii0 POJCTBEHHUKAM W 3HAKOMBIM» TIPEJCTABIICH OJHOW mNO3uLMei
onennBanus. OreHka nuaukaropa 5.1.1 npencrasiena B Tabnune 2.14

3nauenue [Moka3zarens 5.1 (Ilpecon) ONpenEAETCS B COOTBETCTBUU ¢ EMUHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynpTaTe TpOBENESHHOTO aHalM3a TIOMYYEHBI CICAYIOMNE 3HAYCHUS

IHoka3arens 5.1, npencraBieHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/{ons nomyuamenetl yciye, Komopbie
20MOB8bl PEKOMEHO08AMb OPCAHUZAYUIO POOCMBEHHUKAM U 3HAKOMbIM (Mo2iu Obl ee
PeKoMeHO08amb, ecliu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KoanuecTtBo MHAUKATOpa | MoKa3aTeJsi
HauMeHOBaHHE OpraHU3aANHH YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB eCITONICHTOB 5.1.1 5.1
P (B 0as1aX) (B 0aJ1ax)

MYHUIUITAJIBHOE
BIO/IP)KETHOE YUYPEX/IEHUE

1. JIOM KYJIbTYPbI 106 106 100 100
"TIPOBYXXJIEHUE"
MYHULUITAJIBHOE
BIO/P)KETHOE YUYPEX/IEHUE

2 JOM KVJIbTYPhI . 67 67 100 100
"KOMUHTEPHOBCKHUN"
MBY JJOM KVYJIbTYPBI

3. «[TPUJIOPOKHEHCKUIN» 62 62 100 100
MBY JIOM KVIJIbTYPhI

4, JIOIHHDBII» 146 146 100 100
MBY JJOM KVYJIbTYPBI

> | (KPACHOAPMENCKIii» 142 142 100 100
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka 3HaueHne
KoaunuecTBo
Ne KoaudecTBo HHANKATOpa | MOKa3aTeJsi
HanMeHoBaHHMe OpraHU3aIuu YI0BJIETBOPEHHbBIX
n/n PEeCIOH/IEHTOB 5.1.1 5.1
PECTIOHICHTOB (B 6as1aX) (B 0aJ1ax)

MVYHUIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE

6. JIOM KYJIbTYPbI 123 123 100 100
"TTEHEPAJIbCKUIT"
MYHUIIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE

7. JIOM KVJIbTYPBI 155 155 100 100
"3EJIEHOJJOJIbCKNIN"
MYHUIIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE

8. JIOM KYJIbTYPbI 185 185 100 100
"KPACHOAPCKUN"

IMoka3zaTeapb 5.2 «Jlons momydaTened yciayr, yAOBICTBOPEHHBIX yA0OCTBOM
rpaduka paboThl OpTaHU3AIUN» TPEICTABICH OJJTHUM UHINKATOPOM:

Nupukatop 5.2.1 «YIOBIETBOPEHHOCTh YA00CTBOM rpaduka padOThI
OpraHu3alyn» MPEACTABICH OJHON mo3uuueil oueHuBanus. OUEHKA MHIUKATOpa
5.2.1 npencrasieHa B Tabdmune 2.15

3naucHue Ilokazareass 5.2 (IT°P™Y*'y,) ompenensieTcss B COOTBETCTBHH C

EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B PE3YIBTATC IIPOBCACHHOI'O aHalIM3ad IIOJYYCHBI CICAYIOIMNC 3HAYCHUA

IMoka3zaTens 5.2, npeacTaBiacHHbIC B Ta0aHIE 2.15

Tabruya 2.15 3navenue nokazamens 5.2 «/{ons nonyuameneii ycuye,

V008/1emBOPEHHbIX YO0OCMBOM 2pauxa pabomuvl 0peaHU3AYULY

(pe3yibmamuol pecnoHOeHMOB)
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Onenka 3Hauenune
KoanuecTBo
Ne KoanuecTBo HHAUKATOPA | MOKa3aTeJs
HaumeHoBaHHe OpraHu3aluu YIOBJI€TBOPEHHBIX
n/n PECIIOH/IEHTOB 5.2.1 5.2
pecronienTon (B 0as1aX) (B 0aJax)
MYHUIIUITAJIBHOE
BIO/P)KETHOE YUYPEX/IEHUE
1. JIOM KYJIbTYPbI 106 103 97,17 97,17
"TIPOBY X/ IEHUME"
MYHUIIUITAJIBHOE
BIO/PKETHOE YUPEXIEHUE
2. JIOM KYJIbTYPbI ] 67 67 100 100
"KOMUWHTEPHOBCKUN"
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Onenka 3HaueHne
KoaunuecTBo
Ne KoJmuecTBo HHIUKATOPAa | MOKA3aTels
HauMeHOBaHHE OpraHU3aNHH YIOBJIE€TBOPEHHBIX
n/n PEeCIOH/IEHTOB 5.2.1 5.2
PECTIOHICHTOB (B 6as1aX) (B 0aJ1ax)

MBY JJOM KVYJIbTYPBI

3. | (IIPUIOPOKHEHCKHI» 62 62 100 100
MBY JJOM KVYJIbTYPBI

4, JIOIIMHHBII» 146 146 100 100
MBY JJOM KVYJIbTYPBI

5 | (KPACHOAPMENCKH#1» 142 142 100 100
MYHUIIUITAJIBHOE
BIO/IP)KETHOE YUYPEX/IEHUE

6. JIOM KYJIbTYPbI 123 119 96,75 96,75
"T'TEHEPAJIbLCKNI"
MYHUIIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE

7. JIOM KYJIETYPl 155 152 98,06 98,06
"3EJIEHOJJOJIbCKUNIT"
MYHUIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE

8. JIOM KYJIETYPhI. 185 177 95,68 95,68
"KPACHOSAPCKUN"

Iloka3ateab 5.3 «Jlonms momydarenell yciyT, yIOBICTBOPCHHBIX B IICJIOM

YCJIOBHUIMH OKa3aHUA YCJIIYI B OpraHU3alun» NPEACTAaBICH OAHUM HHIANKATOPOM:

Nupukatop 5.3.1 «Y10BICTBOPEHHOCTH B II€JIOM yCIOBUSIMH OKa3aHUS YCIyT

B OpraHU3alldn» MPEICTABICH OAHON mo3uuueil oueHuBanusa. OUECHKAa WHINKATOPA

5.3.1 npencrasieHa B Tabnure 2.16

3naucHue Ilokazareass 5.3 (IT°P™Y*Yy,) ompenenasieTcs B COOTBETCTBHH C

EnunbiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pPE3YIbTATC IMPOBCACHHOIO dHAIM3a II0JYUYCHBI CICAYIOMME 3HAUCHUA

IMoka3zaTensn 5.3, mpeacTaBiacHHbIC B Ta0MIE 2.16

Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHHocms 8 yeiom ycio8usimu

OKA3AHUSA YCIY2 8 Op2aHu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Ouenka 3HaveHue
KonunyecTBo
Ne KosmuectBo HHIMKATOpPa | MOKa3aTess
HanmeHoBaHMe opraHu3anun YIOBJIETBOPEHHBIX
n/n PeCIOHICHTOB 53.1 5.3
pecronenTon (B 0as1aX) (B 0aJ1ax)
MYHUIIUITIAJIBHOE
BIO/IKETHOE YUPEXIEHUE
1. JIOM KYJIbTYPbI 106 106 100 100
"TTPOBY K IEHUE"
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Onenka 3HaueHne
KoaunuecTBo
Ne KoJmuecTBo HHIUKATOPA | MOKa3aTesst
HauMeHOBaHHE OPraHU3AUM YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 5.3.1 5.3
PECTIOHICHTOB (B 6as1aX) (B 0aj1ax)

MVYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE

2. JIOM KYJIbTYPbI g 67 67 100 100
"KOMMWHTEPHOBCKHNHN"
MBY JIOM KVYJIbTYPHI

3. «[TPUJIOPOKHEHCKUIN» 62 62 100 100
MBY JIOM KVJIbTYPHI

4| JIOLIHHb 146 146 100 100
MBY JIOM KVYJIbTYPHI

> | (KPACHOAPMENCKHIi» 142 142 100 100
MYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE

6| oM KYJIBTYPbl 123 123 100 100
"TEHEPAJIbCKUI"
MYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE

" | OMKYIBTYPbI 155 155 100 100
"3EJIEHOJIOJIbCKWI"
MYHULUITAJIBHOE
BIOPKETHOE YUYPEXJIEHWE

8. JIOM KYJIbTYPBI 185 185 100 100
"KPACHOSIPCKUIT"
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HpOCKT «He3aBucuMasn oleHKa KayecTBa yCﬂOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epl:l»

2.5.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«YHOBJIGTBOPEHHOCTI) YCJI0BUSAMMU OKa3aHus yCaymn»

PelTuHT 10 mATOMY KPUTEPHIO «Y IOBJIETBOPEHHOCTH YCIOBUSMM OKA3aHMS
yCIIyI» HE3aBUCUMOW OLIEHKM KAadeCTBa YCJIOBHM JEATEIBHOCTH OpTaHU3alUun
JHIeJIbCCKOr0 MYHHIIUNAJIBLHOTO paiiona CapaToBCKOi 00J1aCTH IPEACTABICH HA

Pucynke 5.

iy som kysryestakeackoseviercons - | 100
sy aom kyerveer cnowuvvsit - | 100
v aow kysrvest aneunoponcescors - [ 100
MREATEROE S onrerronc e N 100

"KOMMWHTEPHOBCKMIA"

O eomonscn T N ©°,61
"3EMIEHOAONbCKUI" ’

O e orvmaeres e N 59,43
"MPOBYXAEHNE" ’

e e ek e N 99,35
"FEHEPA/IbCKUI" ’

Ao B oncuompcane e N 59,14
"KPACHOAPCKMN" ’

0 20 40 60 80 100 120

Pucynok 5 — PelTuHT opranuzaiuii o KpuTeputo «Y I0BJIE€TBOPEHHOCTh

YCIJIOBUSIMU OKa3aHUs yCIyT»

[To maTomy KpuTepHro «YIOBICTBOPEHHOCTh YCIOBHSMHU OKa3aHHS YCIIyT»
MakcuMasbHbIi pe3yabTaT 100 6annoB Habpau:

- MBY JIOM KVJIbTYPbI «KPACHOAPMEWCKU»,

- MBY JIOM KVJIbTYPHI «JIOIVHHBI,

- MBY JIOM KVJIBTYPHI «ITPUJIOPOXXKHEHCKWI»,
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- MYHUIIUITAJIBHOE BIOJIDKETHOE YUYPEXJIEHUE JIOM KYJIbTYPhI
"KOMUHTEPHOBCKUI".

Ha Btropom wmectre, HaOpaBmee 99,61 O6amma, MYHULUITAJIBHOE
BIOJUKETHOE YUPEXJIEHUE JIOM KYJIBTYPBI "3EJIEHO/OJILCKUII", Ha
TpeTbeM Mecte, HaOpapmiee 99,43 6Gamra, MYHUIIUIIAJIBHOE BHO/IPKETHOE
YUPEXJIEHUE IOM KVYJIBTYPHI "[IPOBYXJEHUE".

2.5.2. BbiBoAbI W PpPEKOMEHJANUM 10 OlleHKe Y/AOBJEeTBOPEHHOCTH

YCI0BUAMMU OKa3aHUsI yCJayr

Co3pmate ycnoBust s coxpaHeHMss ©W  yBenudeHus g0 100%  momm
YJOBJIETBOPEHHOCTH YCJIOBUSIMU OCYILECTBICHUSI JCATEILHOCTH B OpraHU3allUsIX,

OCYIIECTBJISIONIUX JIEATeIbHOCTh B c(hepe KyIbTYypHhI.
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3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTePHeB He3aBUCHMOM OLlEeHKHU
KayecTBa YCJOBHMH OKa3aHUSl YCJYI OPraHu3anusiMM, OCYILIeCTBJISIIOIUMU
yciayru B cepe KyJbTYpbl, PACH0JI0KEHHBIMH HA TEPPUTOPHH JHIeJIbCCKOIO

MYHHLIHMIIAJIBHOTO paiiona CapaToBckoii o0JiacTu

Bo ucnonnenune ykazanuit MunucrepcTBa KyiabTypsl Poccuiickoin @enepanum,
KOHKDETHBIE JIaHHbIE, COOpaHHBIE B XOJIe ONpPOCa PECIOHIEHTOB, H3y4YCHUS
COOTBETCTBHE WHGMOpPMAIMM O JACSATEIbHOCTA OpraHu3allud, pa3MElmEHHON Ha
WH()OPMAITMOHHBIX CTEHAAX B TOMEIICHUH OPTaHU3aINH, €€ COACPIKAHUIO U TTOPSIIKY
(popme), ycCTaHOBICHHBIM HOPMATMBHBIMU TPABOBHIMH aKTaMH M H3Y4YCHUS
MAaTEPUAJIOB CANTOB OPraHU3AlNN, OCYIIECTBISAIOINX AEATEIbHOCTh HA TEPPUTOPUU
JHIeJbCCKOI0 MYHHMUMIAJBHOIO paioHa CaparoBckoil — o0JjiacTH, IMyTeM
arperupoBaHusl CBEICHBI B €OUMHOE Ieioe. PaccuMTaHO 3HA4Y€HUE HUTOTOBOTO
ITOKA3aTeNs, PEKOMEHAOBAHHOTO /I HE3aBUCUMOM OLIEHKM Ka4eCTBa yCiyr. JlaHHBIN
MOKA3aTellb PACCUUTBHIBACTCS, KaK YK€ CKa3aHO, IJI1 OLEHKU CUTyallun BHYTPH
pEruoHa B pa3pe3e TUIIOB OPraHU3allNii, a TAKKE B Pa3pe3€ OTACIbHBIX YUPEKICHUM.

B Tabmume 3.1 mpemcraBieH pPEHTHHT HE3aBUCHUMOW OIICHKH KadecTBa
NESATETLHOCTH OPraHU3alliid, OCYIIECTBIISIONINX JACSITEILHOCTh B chepe KyIbTyphl Ha
TEPPUTOPUH JHI€JIBCCKOI0 MYHUIMIIAJIBLHOIO paiiona CapaToBckoii 00J1acTH.

Camplii BBICOKMH Oallll MHTErPAJIBHOTO IMOKa3aTeNsl HE3aBUCUMOM OIICHKH
KauecTBa ycioBuil okazanusi yciuyr Hadpaio MYHUILIUITAJIBHOE BIOJPKETHOE
YUYPEXJIEHUE JIOM KVJBTVYPHI "TEHEPAJIBCKHIT" — 95,24 Gamna. Bropoe
Mecto 'y MYHUIUITAJIBHOI'O BIOJUKETHOI'O VYUYPEXIEHUA JOM
KVJIBTVYPBI "KPACHOSIPCKHIT" — 92,14 6amna. Ha Tpetbem mecte - MBY JJOM
KVYJIbTYPBI «JIOIUHHBINY — 92,13 Gamnna.

PedTHHr Mo MHTErpasbHOMY MOKA3aTENH0 HE3aBUCUMOM OLIEHKH IPUBEAECH B

tabmurie 3.1.
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Tabauya 3.1 Peiimune He3a8UCUMOU OYeHKU Kauecmea YClo8uUll OKA3aHUs YCiye

OP2AHU3AYUAMU, OCYWECMBIAIOUWUMU 0esIMENbHOCMb 6 chepe KY1bmypbl

Ne HuTerpaabHbii .
HanmeHoBanue oprann3anun PeiiTunr
n/n 1oKa3arejb
1. | MYHULUITAJIBHOE BIOI[}KETHOEUYLIPE)KI[EHI/IE 95 24 1
JAOM KVJIBTYPBI "T'EHEPAJIbCKUN" ' )
2. | MYHUIIUITAJIBHOE BIOIX)KETHOE \’YIIPE}KI[EHI/IE 92 14 2
JAOM KVJIBTYPEI "KPACHOAPCKUN" ' )
3. | MBY JIOM KVYJIbTYPbI «JIOHIMHHBIN 9213 3.
4. | MYHULIUITAJIBHOE BIO/IXKETHOE YI{PE}KI[EHI/IE 89 43 4
JAOM KVJIBTYPHI "3EJIEHOAOJIbCKHWI" ' )
5. | MBY IOM KVYJIbTYPbI «ITPUJOPOXHEHCKUW 89 42 5.
6. | MYHUIIUITAJIbHOE BIOJPKETHOE YUPEXJIEHUE 38 80 6
AOM KVYJIBTYPBI "ITPOBY XKJIEHUE" ' )
7. | MBY JIOM KYJIbTYPbI «<KPACHOAPMENCKU» 38 68 7
8. | MYHUIIUITAJIBHOE BIO/IXKETHOE YLIP]%}KI[EHI/IE 86 42 3
AOM KVYJIBTYPBI "KOMUWHTEPHOBCKHUHN" ' )
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3.1. OcHoBHbIE  HEJOCTATKM B  YCJOBUSIX  OKa3aHHSl  YCJYr
OPraHM3alusAMH, OCYLIECTBJISIIOINIUMH JeSTEJbHOCT B c(epe KyJIbTYPHI,
PACIOJI0KEHHBIMH HA TEPPUTOPUHM JHIEJbCCKOI0 MYHHMIMIAJIBHOIO PAaHOHA
CaparoBckoii o0J1acTu

IIpoBeneHHass He3aBUCHMasi OLIGHKAa KadyeCcTBA YCJIOBUWA OKa3aHWUS YCIyT
OpraHu3alysIMH, OCYIIECTBISIIOIUMU AEATEIBHOCTh HA TEPPUTOPUH IHIEJIbCCKOI0
MYHHUIIMIIAJBHOr0 paiiona CapaToBcKoil 00/1aCTH, ITOKA3aJ1a, YTO CPEAU OCHOBHBIX
po0JIeM clielyeT OTMETUTD CIEAYIOIINE:

1. Odopmrenne napopMaluu O AEITETLHOCTA OPTaHU3AIi, pa3MEEHHOE Ha
opunManpHBIX caliTax opraHuzanuii B cetu «VHTEpHET», HE B COOTBETCTBUHU C
MOPSIKOM pa3MeIleHHus] HHPOpMalud Ha O(ULHATBHOM CaiiTe MOCTaBIIMKA YCIYT B
cetu «MHTepHET», corimacHo cratbe 36.2 3akona Poccuiickoir ®enepamuu ot 9
okTsi0pst 1992 r. Ne 3612-1, npukaza Munkynetypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepxkAeHUMM TpeOOBaHUW K COAECpKaHUIO U (OpMe NPenoCTaBICHUS
uHbOpMallMu O JESATEIBHOCTH OpraHu3aluid  KyJbTypbl, pa3MELIEHHOW Ha
opUIMaTBHBIX CalTaxX YIMOJIHOMOYEHHOro (eAepaibHOr0 OpraHa HCIOJIHHUTEIbHOU
BJIACTH, OPTraHOB TOCYJApCTBEHHOM BiacTu cyObekToB Poccuiickoii denepanuu,
OpraHOB MECTHOT'O CAMOYIIPABJICHHS U OPTaHU3alUi KyJIbTYphl B ceTH «IHTEpHETY.

2. Henmoctaro4HOCTh yCIOBUN I MpenocTaBieHus ycayr i qmi ¢ OB3 u
VHBAJINJIOB.

3. HecBoeBpemenHnoe oOHOBIIEHHE HH(DOPMAIIUU HA cailTaX OpraHu3aIlyii.

4, OrcyTtcTBUE uHpopMaru 0 BO3MOXHOCTH OpOHUPOBAHUS
YCIIyTW/OCTYIHOCTh ~ 3allUCM  Ha  MOJlydeHue yciayru (mo  TtenedoHy, ¢
ucrnosb3oBanueM cetu "HMHTepHeT" Ha OQUUMAIbHOM CalTe OpraHu3alMH, MpU

JUYHOM TIOCEIIECHUH U TIp.)
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3.2. BbIBOABI M peKOMEHJAUMH MO YJYYIIEHUI0 KadecTBAa YCJIOBHii
OKA3aHUS YCJYI OPraHM3alUuAMHU, OCYILIECTBJISKINNMHA AeATEeJbHOCTh B cdepe
KYJbTYPbI

- MpPOAHAJIU3UPOBATH I[OKA3aTENH, XAPAKTEPUBYIOIIUE KPUTEPUU OLICHKU
KauecTBa OKa3aHUs YCIYr OpraHu3alusMu KYJbTYpbl, U BbIPaOOTaTh MEphl MO HX
MOBBIIIECHUIO;

- obecrnieunTh Haimuuve Ha OQUIMAIBHBIX CalWTaX OpraHu3aluil KyJIbTYphI
aKTyaJbHOTO TIaKeTa HOPMATUBHBIX JIOKYMEHTOB 0€3 HEOoOXOJIMMOCTH Iepexoja
M0JIH30BaTEIIsl HA CTOPOHHUE CANTBI JIJIsi UX IPOCMOTPA;

- o0ecrneunTh y BCEX OpraHu3alliidl KyJbTyphbl paboTy AJIEKTPOHHBIX CEPBHUCOB
JUIL  TOJladyd  DJIGKTPOHHOTO  OOpalieHUs/sKaoObl/TIPEAJIOKEHUS, a  TakKKe
AIIEKTPOHHBIX CEPBUCOB ISl MOJYYEHUS KOHCYJIbTAIIUHN MO OKa3bIBAEMBIM yCIIyTaM;

- COBEpILECHCTBOBATh PabOTy CaWTOB OpraHu3aluil KyJbTypbl, ONpPEICIUB
MEePUOANYHOCTh OOHOBJICHUSA U TpadUK TMPEICTABICHUS JTOCTOBEPHOM, MOJHOW H
aKTyaJabHOU UH(OPMAIIUU O IEATETLHOCTH U YCIyTrax;

- TIOBBIIIATh KOM(POPTHOCTH YCIOBHUH MOJTYUYEHUS YCIyT OpraHu3aIiy JUIaMu
¢ OB3 u unBanmugamu;

- aKTUBU3UPOBATH B3aUMOJICHCTBHUE C MOMyUYaTeIIMU yCIyT U POPMUPOBAHUE Y
noTpeOuTeNe TPUBBIYKA MoOJydeHUuss wuHPOpMAllMU Ha calTax U CTeHAax
OpraHu3alluii, Co3/1aBas MOJOKUTEIbHBIM UMUK OpraHu3aluii chepbl KyJIbTYPHI.

OpranmzamusiMm B chepe KyIbTypbl CJIEAyeT BECTH IIEJICHANPABICHHYIO H
CUCTeMHYI0 pabOTy 1O TPUBJICUCHUIO aAKTUBHBIX II0JIb30BaTENIE  CaMTOB,

CIIOCOOCTBOBATh BOCITUTAHUIO HHPOPMAIIMOHHOM KYJIBTYpPBI y MOTy4YaTeae yCIyT.
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3.3. Ilpenso:keHuss ¥ MOXKeJAHUA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM
OKa3aHMS YCJYI OPraHu3alusiMH, OCYNIeCTBJISIOIIMMH [1eATeJIbHOCTH B cdepe
KYJbTYPbl, PACHOJI0K€HHBIMHM HA TEPPUTOPUH IHIeJIHCCKOT0 MYHHIMIIAJIBLHOTO

paiiona CapaToBckoii 00J1acTH

HaunmeHoBaHue
Ne pennoxenns
OpPraHu3almu
1 | MYHULUITAJIBHOE Het HOpMaJIBHOTO KOHLIEPTHOTO 3aJ1a, BCE KOHLIEPTHI
BIOJPKETHOE XOPOIINE U MPUXOJUTCSI MHOTHM 3PUTEIISIM CTOSI CMOTPETh
YYPEXJIEHUE 1IOM Pacummpenus niuomaam A0Ma KyJbTypbl
KVJIbTYPBI 3aHATHAMH U PyKOBOIUTEISIMH JOBOJIbHA, CAMO
"ITPOBYXJEHUE" YUpEeXJCHUE HaXOAUTCA B 31aHUH OOILEKUTHS U ITO
BBITJISLAUT OUYEHb MEeYaJIbHO.
Manenbkuii JIK, HET 30HbI OKUJIAHUS JJIs] POJIUTEIICH.
2 | MYHULIUITAJIBHOE OTPEMOHTUPOBATH IOk nepen 3aanueM K.
BIO/DXKETHOE clieraTh PEMOHT B KOPUAOPE HA 2 ATaxe
YUYPEXJIEHUE JOM HET
KVYJIbTYPBI TEPPUTOPHU PEMOHT

"KOMUHTEPHOBCKMU" | saactpansriposats miomazs ax

3 | MBbY JIOM KVYJIbTYPbI Tpebyercs acanpTrpoBanue momaan nepea Jomom
«ITPUJIOPOXXHEHCKU» | KysibsTypsl

CTPOMTENBCTBO MOAbE3AHBIX JOPOT

Bo Bpemst yIMUHBIX IPEICTaBICHUN XOTEIOCH Obl
IIPUCECTh, ECTh NMPEAJIOKEHUE ClIETaTh JETHIOK ICTPady
4 MBY JIOM KVIJIbTYPbI KanuranbHblil peMOHT 3/1aHUS

«JIOIIUHHBIN» OcHallleHue COBpeMEHHOM U HOBOW TEXHUKOMU

HyskeH ctabuabHBIN MPoBOAHOM nHTEpHET U Wi-fil
[ToMEHSITh OKHA U CTEIIIaXKHU

CrnenaTb peMOHT, (acaza

KanuTanbHblil pEMOHT 31aHUs

OTtpemonTHpOBaTh KpbLbllo nepen JAK

PemonT ocBemenus B JIK

OTpeMOHTHPOBATh MOIBE3/IbI K IOMY KYJIbTYpPBI
KanuTanbHblid peMOHT

KocMmeTnuecknii peMOHT KaOMHETOB

[TomuyB HOBBIX KOCTIOMOB JUJIsl YHACTHUKOB
CaMOJESITEIIbBHOCTH

®dacaj 31aHus, TOMEHATh OKHA, 3aJIUTh KPBIILY , CJIENATh
KPBUIBIIO M MOJIOKUTH acasIbT BO3JIE JI,K

6 | MYHULIUITAJIBHOE HY>KHO YCTAHOBHTbH TAOJIMYKU HA KAOUHETBI
BIO/PKETHOE 00JIbIIIEe KOHIIEPTOB
YYPEXJIEHUE 1OM
KVJIbTYPBI
"'EHEPAJIbCKHIA"
60
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HPUJIOKEHUE A. Ilepeyenb opranu3anuii KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX NPOBOAMTHLCH HE3aBHCHMMAasi OLEHKA
Ka4vecTBa YCJIOBHUI okazanus ycayr B 2022 roay

Ne T e s DdOUO KOpuagnyecknii anpec | KoHTakTHBII AJipec 3J1eKTPOHHOM TR O T O T
n/m PYKOBOIUTEJIS OpraHu3anun TeaedoH MOYTHI
1. MVYHULIUITAJIBHOE Kosnor Cepreit 413151, CapartoBckas 8 (8453) 77- dklada@mail.ru http://dklada.ru/
BIOJPKETHOE YUYPEXJIEHUE KOpreBny 0071, DHI'eJIbCCKUM P-H, 82-64
JOM KVJIbTYPBI nocenok [IpoOyxnenwe,
"TTPOBY K IEHHWE" yn MononexHsasi, 1 44
2. MYHULIUITAJIBHOE AcranoBa 413144, CaparoBckas 8 (8453) 77- | dkkominternovskiy@mail http://dk-kominternovskiy.ru/
BIOJ’KETHOE YUYPEXX/IEHUE JIr000BBL 00311, DHreNbCCKUH p-H, 64-97 .ru
JOM KVIJIBTYPBI [TaBnoBHA nocenok KomunrepH, yn
"KOMMHTEPHOBCKUI" MasikoBcKoro, 31 3
3. MBY JIOM KVYJIbTYPbI Nnbuna OkcaHa 413139, CaparoBckas 8 (8453) 77- | pridorozhnenskiy@mail.r https://dkprid.ru/
«[TPUJOPOXHEHCKMUI» BukropoBHa obmacTe, Durenscckuii | 38-81, 8 (909) u
paiioH, 336-04-80
. IIpunoposxHsIii , yi.
Cosetckas, 1.6A
4, MBY JIOM KVYJIbTYPhI Haymosa Enena 413135, CapartoBckas 8 (8453) 77- dk.PTF@yandex.ru http://dk-loshchinnyj.ru
«JIOLLIMHHBIM» AJeKcaHIpOBHA | 00J1acTh, DHIEIbCCKHIA 35-08
paiioH, 11 JIOIWHHBIH,
yn. Jlenuna, a. 13
5. MBY JIOM KVYJIbTYPhI JlemueHKO 413154, CapatoBckas 8(917) 980- | dkkrasnoarmeyskiy@mail https://www.dk-
«KPACHOAPMEMCKHI» Bukropust 001aCTh, DHTETBCCKUI 48-15 u krasnoarmeyskiy.net/
Anekca"npoBHa paiioH, c.
Kpacnoapwmeiickoe, yi.
Jlennna, 1. 41
6. MVYHUILIUITAJIBHOE Buckos Jennc 413162, CapatoBckas 8 (8453) 77- dk.generalskiy@mail.ru https://MOyaKTeHepanbCKuit. pd/
BIO/DKETHOE YUYPEX/JIEHUE | AmnekcanapoBuu | 0051, DHIeJIbCCKHI P-H, 42-19
JJOM KVYJIbTYPbI ceso I'eHepanbckoe, yi
"TEHEPAJILCKUI" MockoBckast
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Ne HauMenosaHue opragm3aman DdOUO KOpuagnyecknii anpec | KoHTakTHBII AJipec 3J1eKTPOHHOM Anpec o HIEATEHOTO caliTa
n/n PYKOBOAUTEIS OpraHu3anuu TeaedoH MOYThI
7. MVYHULIUITAJIBHOE Vmuskuna Onecst | 413146, Caparosckas | 8(996)201-69- | dkzelenodol@yandex.ru https://zelen-dk.kulturu.ru/
BIOXKETHOE YUPEXIEHUE ['ennangueBHa 0071, DHI'eNIbCCKUM P-H, 31
JOM KVYJIbTYPhbI ceno 3enensrit o, yin
"3EJIEHOIOJIbCKUIT" Coserckast, 1 12
8. MVYHULIUITAJIBHOE Marerkuit Oner 413163, CapatoBckas 8 (8453) 88- dk.krasnyar@bk.ru https://krasndk.kulturu.ru/
BIOJ/’KETHOE YUYPEXX/IEHUE BurtanseBuu 0071, DHI'eNIbCCKUM P-H, 69-27
JOM KVIJIBTYPBI ceno Kpacherii Ap, yn
"KPACHOSIPCKUI" Mupa, 1 1
62
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HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBHMH OCYyIIeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3aAUUsIMU, OCYHIECTBJISIIOIIUMHU AeSITeJIbHOCTH B cepe KyJabTypPbl

3HaueHne MaxkcumaabHoe
Ne 4 3HaYnMOCTH
e IToka3aTenu e ——— IIapameTpsl, MoAJIeKALHE OLIEHKE HNuaukaTopbl NapaMeTpoB OLeHKH napaMeTpoB 3HaYeHHUe B MeToa OlleHKH
B 0aJl1ax fajL1ax
1. Kpurepnii «OTKpPBITOCTH H AOCTYIHOCTH HH(POPMAINH 00 OPraHH3ALNH KYJIbTYPbD)
- orcyrctByer uHpOpMauus o 0 Gamton
JIeATeIbHOCTH OPraHu3aluu
CootBercTBUEe HHMOPMALUMK O JEATEIBHOCTH
e — pasMemerHoii Ha 1.1.1  CootBerctBue  HMHpOPMAIHU o] - nHdopmanus COO'I;BCTCTByeT
06H.ICIIOCTyHHI>IX I/IH(i)OpMaLII/IOHHLIX pecypeax, JCATENIbHOCTH OpraHHM3allud, pPa3MEIICHHON TpeGOBaHI/ISIM K HeU (;[on;{
nepeuHio uH(opMaluu ¥ TpeGOBaHUAM K HEi, Ha MHGOPMALOHHBIX CTEH/AX B IOMEIICHUH | KOJIMYeCTBa PasMCIICHHBIX HaGmonenue
YCTaHOBJICHHBIM HOPMATHUBHBIMH IPaBOBBIMH OPraHH3aliti, ¢ COACPHANMIO M TIOPAAKY | Matepuanos B % OT KOJM4ECTBA 1-100
akTaMd (B COOTBETICTBMM cO crarbeil 36.2 ((bopme)  paswelICHHA,  YCTAHOBICHHBIM | MATCPHATOB, PASMCLICHHE KOTOPBIX GautoB
3akona Poccuiickoii ®enepamuu oT 9 OKTAOGPs HOPMATHEHBIMI IPABOBLIMH aKTaMH ABJICTCA HEOOXO/IMMBIM B
1992 r. Ne 3612-1, npuxas MHUHKYIBTYPBI COOTBETCTBHM C YCTaHOBJIECHHBIMU
Poccuu ot 20.02.2015 N 277 "O6 yTBepskIeHHH TPeGOBAHMAMH, TEPEBENCHHBIX B
TpeOOBaHMH K  coAepkaHMIO U (opme Oasuts)
[PeOCTaBIeHUs] UHPOPMALMK O IESTEIbHOCTH
11 OpraHu3alMil  KyJIbTypbl, pa3MeUICHHOH Ha 30% - OTCyTCTByeT uHpOpMAIUsi O 0 6aron 100 6annoB
opUIMANBHEIX  CalTaXx  YHOJHOMOYEHHOIO JIeITeTIbHOCTH OPraHu3aLiu
(enepanbHOTO OpraHa UCIIOJHHUTEILHOM BJIACTH,
OpraHoOB TOCYJApCTBEHHON BIIACTH Cy6’beKTOB 1.1.2 CooTBeTCTBHE I/IH(bO]Z)MaHI/II/I 0
Poccuiickoit - Denepanun, OPTaPVIOB MECTHOTO NIEATEIBHOCTH opraHmvauHH, pa3MemeHHon | _ MHpOpPMALMA  COOTBETCTBYET
gzrp??j;iizﬂpzl’g):” OpraHu3allid KyJIbTypbl B Ei(b(())cbnunanbﬂojv[ caiire oprax—rmanuuv B | tpefoBanmsiM Kk Heil  (mons N
PMalMOHHO-TEJIEKOMMYHHKALIOHHOW T — pasMelLeHHbIX HaJIN3
- Ha MHPOPMAIMOHHBIX CTEHJAX B MOMEIIEHUH cetn "Unrepmer" (mamee - caiiT), ee MaTepuasoB B % OT KOJIMYeCTBa caiita
OpraHu3aIiH; 3 COJIEpIKAaHHIO u TIOPSIZIKY (popme) MaTepHaoB, pasMelieHne KOTOPHIX 1-100
- Ha oQHUUUAILHOM caiite oprasuzaluu B pa3sMeILeHHs, YCTAHOBJNEHHBIM | gpooo o HEOBXOIMBIM s GaioB
?HLJPOPMaHIfOHHO'TeHeK?MM}’HHKaHHOHHOH ceTn HOPMaTUBHBIMU [TPAaBOBBIMH aKTAMHU COOTBETCTBHH C YCTAHOBIICHHBIMHU
Wurtepuet" (nanee - caiit)
TpeOOBaHMUSAMH, TIEPEBEACHHBIX B
Oasusr)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/IeHMH NOKa3aTeneil, XapakTepU3yIOIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHi OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”

© DJEeKTPOHHBIN pecypcHBIN HeHTp, 2022




IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe/KAIHE OLEHKE HNHaukaTopsl NapaMeTPOB OLEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B 0aJl1ax 0ajL1ax
- OTCYTCTBYIOT JMCTAHLHOHHbIC
crnoco0bl  00paTHOH  CBsI3U U 0 6amton
N 1.2.1 Obecneyenue Ha oduIMANBLHOM caiiTe i
OGecnieuenne  Ha  OQUIMAIBLHOM  caiite ¢ B3aMMOACHCTBHA C IIOITydaTCILIMH
opranHusaiuy  (yYpeKICHMA) HAIM4UA M | yeyr
opraHuzauuu  (YUpeKACHHs)  HaJIU4IUi U
(YHKIMOHMPOBAHUS AUCTAHIMOHHBIX CIIOCO0AX (yHumonupoBai JIHCTAHUHOHHBIX
YHKIHOHHP A 1 < crocobax o6patHoit cB3M W | - OmMH JWCTaHUMOHHBI CcnIOCOG | 0
o0OpaTHOM  CBSI3M WM B3aUMOJCUCTBHA  C . . 5 QJIIIOB
B3aUMOJCHUCTBHS C MOJIy4aTEeIsIMU yCIyT . B3aMMOJICUCTBUSA
MOJTyYaTeISIMHU YCIIYT:
- TeneoHa;
- Tenedona; JNIEKTPOHHOM TTOUTBI;
- 3JIEKTPOHHOIT [I0YTEL; p > - JIBa JUCTAHLHOHHBIX CIOCO0a 40 Gaios
JNEKTPOHHBIX CEPBUCOB ((opMma yisi mogadu - DJICKTPOHHBIX — CCPBMCOB AL MOAATM | paymoseiicTRus Amnanus
12 P P P 30% 3JIEKTPOHHOTO 100 6amnoB .
JJIEKTPOHHOTO caiita
o0palieHust/xKano0bl/ PeUI0KEHUsI, TIOyUYCHUE obpamen/Kano/ pesuokenns;
° - DJeKTPOHHBIX CEPBHCOB Ul Moydenus | ~ TPH JMCTAHIMOHHBIX ~criocoba 60 6aIoB
KOHCYJBTAllM TI0 OKa3bIBAEMBIM  yCIIyram, B3aMMOJICHCTBHS
" " KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM yCIIyTaMm;
paszen "Yacto 3aaBaeMble BONIPOCH"); " "
N - pazzaena "Yacto 3aaBaeMble BOIIPOCHI'";
~  TCXHMUCCKOW  BOSMOMKHOCTH  BBIPAXCHI TEXHUYECKOW BO3MOXKHOCTH BBIPAXKEHHS
HONyyaTeNssMM yCIyr MHEHHS O KauecTBe P - HeTBIPE MCTAHIHMOHHBIX cocoda | a0 <
HOJNyYaTeNIsMU  yCIYT MHEHHS O KAuYeCTBE | p3ammoeiCTBHS
OKa3aHHsl YCIyr (HaJu4ue aHKeThl JJIsS Ompoca
OKa3aHMsl yCIyr (HauM4YMe AaHKeThl JUIs
TPIKIAN MW THIIEPCCLUIKH HA HEC) orpoca rpakJiaH Hin THIePCChUIKH Ha Hee)
P paxn P - mATh U 0oJee IMCTaHIMOHHBIX 100 6aion
croco00B B3aUMOIEUCTBUS
JIOTISt oJIy4aTesnen yCIIyT,
Y/I0BJIETBOPEHHBIX Ka4yecTBOM,
MOJIHOTOM " JIOCTYITHOCTBIO
1.3.1 VY10BIETBOPEHHOCTb  OTKPBITOCTHIO,
M uHpOpMaAUK O  JEATEIHbHOCTH
MOJHOTOM M JOCTYIMHOCTBIO MH(OpPMAIMU O .
. | opraHmzaumuu, pa3MeuICeHHOW Ha 0-100
JEATEeIbHOCTH OpraHM3allMK, Pa3MEelIeHHOMN
UHPOPMAIIMOHHBIX ~ CTEHAaX B 0aJuioB
Ha MHQOPMAIIMOHHBIX CTeH/aX B MOMEUICHUU N
. MOMeIIeHn: opranu3anuu (B8 % oT
Jlonst momyuareneit yciyr, yJOBIETBOPEHHBIX OpraHu3aLuu .
. o0IIero  4Yucia  ONpPOLICHHBIX Omutaitn
OTKPBITOCTBIO, MOJHOTOW W JIOCTYIHOCTBIO .
HHQOPMALIMH  © JIGATEHOCTH  OpraHH3aLHH noJtyyatesneil yeiyr, nepeBeeHHbIX aHKETHPOBaHHE
13 P . ’ 40% B OaJuIBI) 100 GamtoB nostyyaresnei
pa3MenieHHoW Ha HMH(POPMAIMOHHBIX CTCHAAX, v/ Tusnit
Ha caiite (B % OT 0OILIEero 4ucia OMPOIICHHBIX Aot moyvaTesien yeayr, yemy
oJIyyaTenei yciyr) Y/I0BJIETBOPESHHBIX KauecTBOM, onpoc
1.3.2 YIOBNETBOPEHHOCTh OTKPHITOCTBIO, | MOJHOTON u JIOCTYIHOCTBIO
MOJHOTOH M JOCTYNMHOCThIO MH(OpMammu o | MHPOpPMALMKM O  JESTENBbHOCTH 0-100
JeATEeNbHOCTH OpraHM3alliH, Pa3MEIICHHOH | OpraHu3alud, Ha OQHIHAILHOM 6108
Ha O(HULIHAIBEHOM caiiTe OpraHU3alii B CETH | CaliTe  OpraHM3allid B CETH
«HHTepHeT™ «MuTepHET (B % OT 0ObmIErO YHCcIa
OIPOLICHHBIX MOJyYaTeJed yciyr,
TIepeBeICHHBIX B 0aJLIbI)
HUTOI'O IO KPUTEPUIO 1 100% 100 6a;s10B

© D1eKTPOHHBII pecypcHBIi HeHTp, 2022




IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe/KAIHE OLEHKE HNHaukaTopsl NapaMeTPOB OLEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist B Ganax Gamnax
2. Kpurepuii «<KoMpopTHOCTL yCI0BHI MPEIOCTABICHHS YCIyI»®
- OTCYTCTBYIOT  KOM(OpPTHBIC
ObecrieucHre B OpraHW3alUd  KOM(OPTHBIX 2.1.1 Hanuuue B opraHM3anuy KOM(OPTHBIX YCNOBHA, ° KOTOPBIX 0 Ganos
YCIOBUH, B  KOTOPBIX  OCYIIECTBIIETCS YCIOBHH, B  KOTOPBIX  OCYIIECTBIACTCS OCYHICCTBIACTCA ACATEILHOCTR
JIeSITeNbHOCTb! JEeATENbHOCTD:
- HAJIMYUe 30HbI OT/bIXa (0XKHUIAHUS); - HAJIM4Ue 30HbI OT/bIXa (0XKHUIAHUS);
- HaJMYUe M MOHATHOCTh HaBHIALMH BHYTPH - HAaJIMYME U MOHATHOCTH HABUrAlMM BHyTpy | - HATHIHC OLHOTO yCIOBIL 20 bannos
OpraHu3alyH; OpraHu3aliu;
- HAJIMYME U JOCTYIHOCTb MUTHEBOH BOBI; - HaJIMYUE U JOCTYIHOCTb UTHEBOH BOABI;
21 - HAIM4Me W JIOCTYNHOCTb  CAaHMTapHO- 50% - HaUM4Me M JIOCTYNHOCTh  CaHWTapHO- | - HAMYHE 1BYX YCIOBUI 40 6amnos 100 Gamios HaGoettie
MTHCHUYECKUX TOMEIICHHH; THTMEHHYECKUX TIOMEICHUH;
- CaHMTapHOE  COCTOSIHME  IOMEIIECHHMH - CaHMTApPHOE COCTOSIHUE  MOMEIICHUI
OpraHu3aluHy; OpraHu3aLuy, - HaJIM4ue TpeX yCIOBHI 60 GayutoB
- BO3MOXHOCTh OpPOHUPOBAHUS - BO3MOKHOCTh OPOHUPOBAHNUS
YCIIYTW/JOCTYIIHOCT 3alMCH Ha IOJIyYCHHE YCIyTH/JOCTYIIHOCTb 3allUCU Ha IOJIy4eHHe
ycayru (o tenedoHy, ¢ UCIONB30BAaHUEM CETH yenyru (mo TeneoHy, ¢ HUCIONb30BaHWEM | - HAIIMYHME YETHIPEX YCIOBHI 80 Gamos
«HTepHe™ Ha oduiraIbHOM caite cetn «MHTepHeT» Ha OGHIMATBLHOM CalTe
OpraHM3al{y, IIPU JTUYHOM IIOCCIICHUH H TIp. OpraHH3aliy, IIPU JTUYHOM HOCCLICHUH H TIP.
- HaJIM4HKe ISTH U OoJiee yCIOBHI 100 GannoB
OIS nostyyaresnei yCIIyT, Omnaiin
Jlonsa mosyuarenedl yciyr, yJOBIETBOPEHHBIX 2.3.1 Y1OBIETBOPEHHOCTh KOMGOPTHOCTHIO | YIOBJICTBOPEHHBIX aFEETHpOBARYE
23 KOM(OPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX 50% YCIOBUil, B  KOTOPBIX  OCYIIECTBISIETCS | KOM(OPTHOCTHIO MPEIOCTABICHHUS 0-100 100 6amios HomyTaTenei
OCYILECTBIISICTCS IESITENBHOCTH (B % OT 00111ero nestensHOCTh (B % oT oOmero uwmcna | yeayr (B % oT ofmero umcna baioB .
YHCJIa OIPOIICHHBIX MOJIyyaTesiel yciyr) OIIPOLIEHHBIX MOJIydaTeNnei yciyr) OIPOLICHHBIX MOJy4aTenael yciyr, yeyr/ s
HepeBe/IeHHbIX B 0aJlIbI) onpoc
HUTOI'O IO KPUTEPUIO 2 100% 100 6ass10B

5 JlanHbIH KpuTepuii He TNPUMEHMM K TEATPalbHO-3DEJMIIHBIM M KOHIEPTHBIM OpraHW3alusM B COOTBETCTBUM co crathedl 36.1 3akoma Poccuiickoit (enepannn

oT 9 okTs0psa 1992 1. N 3612-1

© DJEeKTPOHHBIN pecypcHBIN HeHTp, 2022



IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe/KAIHE OLEHKE HNHaukaTopsl NapaMeTPOB OLEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B 0aJl1ax fajL1ax
3. Kpwurepuii «/{ocTymHOCTB YCJIyr JJIsi HHBAJIHI0B)
. 3.1.1 Hamuuue oOOpynOBaHHS TEPPUTOPHH, | - OTCYTCTBYET  00OpYIdOBaHUE
OOopyi0BaHUE TEPPUTOPUHM, IMpUIleTaromeil K N py. PPUTODHIL, YTCTBY PYZIOR
. MPWIETAIOEeH K 3JaHUSIM OpPraHM3alliM, W | TEPPUTOPHM,  HpPWICTalomed K
30aHUSIM OPraHU3alHHU, ¥ MOMELICHHH C yIeTOM o
MOMEUICHUI C YYeTOM JOCTYHNHOCTH JUISl | 3[aHHSM OpraHu3aliy, u 0 6amioB
JIOCTYTTHOCTH IJIs1 MHBAJIMOB: .
HWHBAJINJIOB: MOMEIICHHUHT C yUYeTOM JIOCTYITHOCTH
- o0opynoBaHHE BXOIHBIX TIPYyNN MaHIycaMu
- 000pyI0BaHKEe BXOAHBIX I'PYII MAHAYCaMM | JUISL HHBAJIMJIOB
(mobeMHBIMU TUIATHOPMAMH); (DO TBeMHBIME mIATOpMAN);
- HaJMuMe  BBUICNCHHBIX  CTOSHOK  JUIs P > - HaJIMYME OJTHOTO YCIOBUS 20 6amioB
6 o - HQIMYME BBIJCICHHBIX CTOSHOK  JUISt
3.1 aBTOTPAHCIOPTHBIX CPEJICTB MHBAIUIOB; 30% . 100 6amnos Ha6mronenne
. aBTOTPAHCIOPTHBIX CPECTB HHBAIMIOB, - HAJIMYKE JABYX YCIOBHUI 40 GannoB
- HAJIMYKE aalTUPOBAHHBIX JIU(TOB, MOPYYHEH,
ACILIHDCHHBIX BEDHBIX TIPOCMOB: - HaJIMYMe  AJanTHPOBAaHHBIX  JIU(TOB,
P P P P i MOpYy4HEH, pacIIMPEHHBIX ABEPHBIX MPOEMOB; | - HAJIMYKE TPEX yCIOBUU 60 Gamros
- HAJIMYME CMEHHBIX KPECeI-KOJICOK;
HAIMHE  CIIMATEHO  0GOPYIOBAHHEIX - HAJIMYHE CMEHHBIX KPECEI-KOJISICOK; N 206
- - HAJIMYHE YeThIPEeX BUI B
pyaosa - HajJIMYUe CHELHaJIbHO 000pYJIOBAHHBIX INTHHC HCTBIpEX yclo aro
CaHWUTAPHO-TMTMCHUYECKHX  [OMCLICHHH B o
CaHNUTAPHO-TMIMEHUYECKUX IOMEIIEHUI B .
OpraHu3aLuu - HaJIMYKE IISITH yCIIOBUH 100 6amnoB
OpraHu3aiuu
OGecrieueHne B OpraHM3allid  YCJIOBHIi 3.2.1 Hanuuue B OpraHM3alUU YCIOBHH | OTCYTCTBYIOT ycloBHs
JIOCTYIIHOCTH, ~ MO3BOJNSAIOIIMX  MHBAIMIAM JIOCTYITHOCTH, TO3BONISIONMX —MHBanuaam | AOCTYHHOCTH, TIO3BOJLTIOIIHE 0 6a10B
HOJyYaTh yCIYTH HAPABHE C JPYTHMHU: HOJyYaTh yCIYTH HAPABHE C JPYTHMH: VHBaIMJAM  NOIy4aTe  yCIyrH
) . HapaBHE C APYTUMHU
JNyOnMpoBaHHE Uil MHBAIWAOB 0 CIyXy H NyOnupoBaHUe Ui UHBAIHIOB 10 CIyXy U
3pPEHUIO 3BYKOBOM U 3pUTEIbHON HH(POPMALIUH; 3PCHUIO 3BYKOBOI u 3pUTEIBbHOM
- nyOmupoBaHHME HAINKCEH, 3HAKOB W HWHOM uHpOpMAIINK; - HaJIM4ue OJTHOTO YCIIOBUS 20 6amnoB
TEKCTOBOW ©  rpaduyeckoit  uHbOpMAIK - nyOnupoBaHWE HAIMUCEH, 3HAKOB M HHOU HaGoettite/
3HAKaMH, BBIIOJHEHHBIMH PEIbe(HO-TOYCUHBIM TEKCTOBOM M rpaduueckoil HHPOpMAILHH
32 > BHITIO perbe( 40% pac (bopwan 100 Garros Anamm
mpudpTom Bpaiins; 3HaKaMH, BBITIOJIHEHHBIMH penbedHo- . o
o - HaJTM4We IBYX YCIOBUH 40 GamioB caiita
- BO3MOYKHOCTb NPEOCTABJICHUS] HHBAIMIAM T10 TOYe4HBIM HIpudTom bpaiins;
CIYXy (cmyxy u 3pPEHHUIO) yeiyr - BO3MOXKHOCTH IMPEIOCTABJICHUS] HHBAJIHIAM
cypaornepeBogurKa (TH(HIOCYpAOTIEPEBOTINKA); mo cuyxy (cayXy W 3peHHI0) yCIyr .
- HanWuWe aNbTEpHATHUBHOH BEepCHMM caifTa CYPAOIEpEBOIUNKA - HAJITIUE TPEX yCIIOBHM 60 Gamos
OpraHU3alNK ISl HHBAIH/IOB 110 3PCHHUIO; (TudnocypmonepeBoUnKa);
- ToMOlIb, OKa3piBaeMas  pabOTHHKaMH - aIbTepPHATUBHON BepCHU caiita N
. - HAJIMYME YeThIPEX YCIOBUM 80 Ganos
OpraHu3aly, TMPOMIEIANINMH  HEO0OX0AUMOe OpraHM3al|y JUTsl HHBAIU/IOB 110 3PEHHIO;

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYpPhI, Pa3MENIAONMMCS B 0OBEKTaX KyJIBTYPHOTO Hacienus. B cilydae HaXoXI€HMs OPTaHM3allMd KYJIbTYphl B OOBEKTE
KyJIBTYPHOT'O HacJlequs IPUMEHSIOTCS oKa3aTelH, NpeaycMoTpeHHble MyHKToM &8 IIpukaza MunkynsTypst Poccun ot 20.11.2015 Ne 2834

© D1eKTPOHHBII pecypcHBIi HeHTp, 2022
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe/KAIHE OLEHKE HNHaukaTopsl NapaMeTPOB OLEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B 0aJl1ax 0ajL1ax
o0yueHue (MHCTPYKTUPOBaHHE), 1o -  1OMOUIb, OKa3biBaeMas pabOTHUKaAMHU
CONPOBOXK/JCHHIO HMHBAIMIOB B IOMELICHUH OpraHu3aliy, MPOLICAIIUMUA HE00X0IMMOe
OpraHu3aNuy; o0yueHue (MHCTPYKTHPOBAHUE), o
- HAJIMYKME BO3MOXKHOCTH TPEJIOCTABICHHS YCIyT CONPOBOKICHHIO MHBAIMIOB B NOMCIMCHHH | _ yanyupe nsTh 1 Gollee ycl0BHil 100 Gaswios
B JIMCTAHIJMOHHOM PEXHME WIH Ha JIOMY OpraHu3aliu;
- BO3MOXKHOCTH IPEIOCTABJICHUSI YCIyr B
JMCTAHIIMOHHOM PEXUME WM Ha JIOMY
JIOJIsL nostyyaresnei YCIIyT, Omaiis
Jlons mosywaTeneil yciayr, yAOBIETBOPEHHbIX Y/IOBJIETBOPEHHBIX  JOCTYIHOCTBIO
JIOCTYITHOCTBIO YCIYT ISl MHBAIHIOB (B % OT 3.3.1 VYnOBNETBOPEHHOCTb JOCTYIHOCTBIO | YCIOyr Juisi MHBamuaoB (B % OT 0-100 AHKCTHPOBAHIE
3.3 . 30% 100 6annoB [oJyJaTenei
o0IIero 4uciia  ONPOMICHHBIX  IOJyYaTeNei YCIIYT ISl HHBAJTUJIOB o0IIero  4Yucia  ONPOLICHHBIX 6aiioB v/ Tusnit
YCIIYT - HHBAJIN/IOB) nosyyarenaeil yciyr — WHBAJIHIOB, y yon oc
[epeBeICHHBIX B 0aJLIbI) P
HUTOI'O IO KPUTEPUIO 3 100% 100 6aa10B
4. Kpurepnii «/100po:ke1aTeibHOCTh, BEKJIUBOCTH PAGOTHUKOB OPraHU3aluun»
. JoJIs nosyvaresnei yCIyT,
Jons mosrydaTeneil yciyr, YAOBIECTBOPEHHBIX
Y/I0BJIETBOPEHHBIX
JI00pOXKEIIATENbHOCTBIO, BEXKJIMBOCTHIO
4.1.1 Y 10BIIETBOPEHHOCT | NOOPOXKETATEIHLHOCTBIO, o
pabOTHHKOB OpraHU3aluK, OO0ECIeYHBAOIINX Ounnaitn
o J0OpOIKETATETLHOCTBIO, BEXJIUBOCTBIO | BEXIMBOCTBHIO pabOTHHKOB
NEepBUYHBII  KOHTaKT ¥  HMH(OPMUpPOBAHUE AQHKETHPOBaHHE
o pabOTHUKOB OpraHM3alIii, 00ECIICYUBAIOIINX | OpraHU3aLUH, 00eCIIeunBaroIInX 0-100 .
4.1 MoJTy4yarest YCIYrd IIpU HENOCPEJICTBEHHOM 40% . . 100 GamnoB nosyvaresnei
MEPBUYHBIIT KOHTAaKT W HH()OPMHUPOBAHUEM | HEPBUYHBIH KOHTaKT " 6amioB N
oOpalleHi B~ OpraHu3anui  (Hampumep, yenyr/JInaubrit
N MOJTy4yaTessl YCIyTH HPH HEMOCPEJACTBEHHOM | HH(POPMHPOBaHHE HoJTyJaTess
pabOTHUKK CIPAaBOYHOM, KacCUphl U Tpodyee) (B o ormpoc
o . 00palleHNH B OpraHU3aLUIo yeayru (B % oT ofmero uucia
% OT 00IIero Yncia ONPOLICHHBIX HOoTydaTesei o
cayr) OIPOLICHHBIX MOJy4aTeded yciyr,
yemy MIEPEBEICHHBIX B OAJLIbI)
OIS nostyyaresnei yCIIyT,
. Y/I0BJIETBOPESHHBIX
Jlons monyvaTeneil yciyr, yAOBIETBOPEHHBIX .
4.2.1 Y 10BIIETBOPEHHOCT | NOOPOXKEIATEIBHOCTHIO, Omnunaiin
JI00POXKENAaTENBHOCTBIO, BEXKJIMBOCTHIO
J0OpOIKENTATETLHOCTBIO, BEXXIIUBOCTBIO | BEXJIHMBOCTBHIO pabOTHUKOB aHKETHPOBaHHE
PpabOTHUKOB OpraHU3aluH, O00ECIeUYNBAIOIINX o 0-100 .
4.2 40% pabOTHUKOB OpraHM3aIii, 00ECIICUNBAIONINX | OpraHH3alUK,  O00ECIEeYHBAIOIINX 100 6annoB OJTyJaTene
HEMOCPE/ICTBEHHOE ~ OKa3aHWe YCIyrH MpH 6amioB N
. HETOCPE/ICTBEHHOE OKAa3aHWE YCIYTd IpU | HEMOCPEICTBEHHOE OKa3zaHHe yeayr/JInaHbIit
oOparennn B opranmzamuio (B % oT o0rero o
N 0o0palleHNH B OpraHU3aLUIo yeayrun (B % oT ofmero uucia orpoc
YHCJIa OTPOIICHHBIX MMOJTydYaTelsiell yciyr) N
OIPOLICHHBIX MOJyYaTeled yciyr,
MIEpEeBEJICHHBIX B OAJIIbI)

© DJEeKTPOHHBIN pecypcHBIN HeHTp, 2022




IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaueHne MakcumajibHoe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe/KAIHE OLEHKE HNHaukaTopsl NapaMeTPOB OLEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B 0aJl1ax 0ajL1ax
Jlonst mosydaTteneil yciyr, yAOBIETBOPEHHBIX
JI0OpOXKENaTeNbHOCTHIO, BEKJIMBOCTBIO oIS nosyvaresnei yCIyT,
PpabOTHUKOB OpraHHU3alUK IMPU HCIOIb30BAHUU Y/I0BJIETBOPEHHBIX
JICTaHIIMOHHBIX  (OpM  B3auMojeiicTBus (IO 43.1 V IOBJIETBOPEHHOCTD | JOOPOKETATEIbHOCTHIO, Omtaiin
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO J00pO’KETaTEeNLHOCTBIO, BEXJIUBOCTBIO | BEXJIMBOCTBIO pabOTHUKOB 0-100 AQHKETHPOBAaHHE
4.3 JNIEKTPOHHBIX CEPBUCOB (IOJAYH ICKTPOHHOTO 20% paboOTHUKOB OpraHu3aLu IpU | OpraHU3aldd IPH HCIOJIb30BAHHU Saion 100 GasoB nosyyaresnei
oOpateHHs/Kano0/MpeUIONKEHHH, 3alucH  Ha HCIOJb30BAHUU  JUCTAHIMOHHBIX  (OPM | JAMUCTAHIMOHHBIX bopm yeayr/JInunbiit
MOJTyYeHHE YCIIyTH, IOJY4YeHHE KOHCYJbTalUH B3aUMOJICHCTBHSA B3aumMozeiictBus (B % OT o01ero orpoc
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot YHcaa OINPOLICHHBIX MOydaTesen
o0IIero 4Yuciia  ONPOIICHHBIX  IOJyYaTenei YCIIyT, EPEBEICHHBIX B OaJLIBI)
ycatyr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6ass10B
5.  Kpurepuii «Y10BJIeTBOPEHHOCTh YCJIOBHSIMM OKA3aHHS YCIYI»'
JIOJISL TIOJTyYaTeliel yCiIyr, KOTOpble
N TOTOBBI PEKOMEH/I0BATh
Jlonst mosydarteneil yciyr, KOTOpPbIE TOTOBBI .
OpTaHU3alHI0 POJCTBEHHHKAM H Owaiin
PEKOMEH/I0BATh OPraHU3aLHI0 POACTBEHHUKAM .
5.1.1 ToTtoBHOCTP moOMyyaTeiael yCIyr | 3HAKOMBIM (Mormu OBl ee aHKETUPOBAHHE
U 3HAKOMBIM (MoOriM OBl €€ PEKOMEHIOBATh, o 0-100 .
5.1 30% PEKOMEHI0BAaTh OpraHM3alMI0 | PEKOMEHAOBaTh, ecii Obl ObLia 100 6ayutoB oJTy4aTesiei
ecnmi  Obl  ObuUla  BO3MOXKHOCTH  BBIOOpA OanioB .
N POICTBEHHUKAM U 3HAKOMBIM BO3MOHOCTh BbIOOpa yeayr/JInunbiit
opranmsanuu) (B % ot of0mero uwncia o
. opranuzauu) (B % oOT o0O0wwero ormpoc
OMPOLICHHBIX HOJIy4aTeNeH yciyr) M
YHClIAa ONMPOLICHHBIX IOJyYaTeliei
YCIIYT, IEPEBEICHHBIX B OaJLIbI)
JIOJISt nosty4yaresnei yCIIyT,
o YIOBJIETBOPEHHBIX Omnunaiin
Jlons mostydaTeneil yciayr, YAOBIETBOPEHHBIX
o OpTaHU3alHOHHBIMH  YCIOBHAMHU aHKETHPOBaHHE
yznobctBoM rpaduka padots! opranuzauu (B % o 5.2.1 VY 10BIETBOPEHHOCTh  YIOOCTBOM o 0-100 o
5.2 . 20% npenocraBieHus yciayr (B % or 100 6ayutoB oJTy4aTesei
OT OOIIEero 4Ymcia OMPOIICHHBIX IOJydyaTenei rpaduka paboThl OpraHu3aLUu 6amioB N
cnyr) o0miero  ymciaa  OMPOIICHHBIX yenyr/JInaubrit
yery noJtyyatesneil ycuyr, nepeBeeHHbIX orpoc
B OaJIJIBI)
oISt MoJTyJaTesnen CIIyT. .
. A Y yemr, Omnnaitn
Jlons monydvaTeneit yciyr, yAOBIETBOPSHHBIX B YIOBJIETBOPEHHBIX B HeJIoM
aHKETHPOBaHHE
LEeJIOM  YCIOBHSMH  OKa3aHMS  YCIyr B o 5.3.1  VIOBICTBOPEHHOCTh B  [EJIOM | YCIOBHSAMH OKa3aHHs YCIyT B 0-100 .
53 o 50% o 100 6aytoB HoJydaTtesnei
opranmzamn (B % or ofuero 4ucia YCIIOBUSIMU OKa3aHHS yCIIyT B OpraHu3alii opranmzauu (B % OT 00Imero OaiioB v/ Tsnit
OTIPOIIEHHBIX MOJy4aTeIeH yCIyT) YHcIa ONpPONICHHBIX MOydaTeen y yon oc
YCIIyT, epEeBE/ICHHbIX B OaLIBI) p
HUTOI'O MO KPUTEPUIO 5 100% 100 6ass10B
7 JlaHHBId KpWTepHil He IPUMEHMM K TeaTpalbHO-3PEIMIHBIM M KOHIEPTHBHIM OpraHM3alMsAM B COOTBETCTBHHM CO cTaTheli 36.1 3akoma Poccuiickoii ®enepamun

oT 9 okTs0psa 1992 1. N 3612-1
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INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3ylIuxX o00lMe KPUTEPUH OLEHKH KA4ecTBa YCJOBUHM OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM IO OTpaciyd, MYHHUIUIATBLHOMY OOpa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAJIBHOU chepbi»:

a) 3HAYCHHE ITOKa3aresis OLEeHKH KadecTBa «CoOOTBETCTBHE WH(OpMAIUU O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMH akTaMH Poccuiickoun
®Oenepatmn» (Ilig) onpenensiercs no Gopmye:

I/ICTGHL[ T I/IcaﬁT
I, = (== —=) x 100
% iiopw (B.1)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuuuanbHbId CAlT OpraHU3alNH );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH(QOPMAIIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOAATENbHbIMA W  HHBIMU
HOPMaTUBHBIMU NPpaBOBbIMHU akTaMu Poccuiickon denepanny;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aUMOJEHCTBHSI C  TOJyYaTeAIMH  YCIYrT M HX

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxkaeHnn EnuHOro mopsjka pacuera IokasaTeseif,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUSA U (peepaTbHBIMU YIPEKICHUIMH MEAUKO-COIMATbHON
IKCIIEPTH3BD»
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dbynkuuonupoBanue» (I1,e;) onpenensiercs mo hopmye:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
uH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJCHCTBUS C IMOJIYYaTSIAMU YCIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBHIX pa3MeIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3HauyeHUE IMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarened ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepbry (I1°7Py,), ompemensiercss 1o

dbopmyie:
Y +V
HOTKp :( CTCH] caurt ) X 100
v 2 % (B.3)
00111
rje
VYerenn - YHCIO TONyYaTeNed YCIYT, YIAOBIECTBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOM M JOCTYHNHOCTBIO HMH(QOpPMAalMH, Pa3MEIICEHHOW Ha HH(POPMAaIMOHHBIX
CTEH/IaX B MOMEIIEHUU OPraHU3alMU COLIMAIBHOM C(hephl;

V caiir = YUCIIO TTOTYYATENIEN YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTON
U JOCTyDHOCTbIO HWH(pOpPMAIM¥, pa3MEIIeHHOW Ha O(QUUUaIbHOM  caiTe
OpraHU3alny;

Yoeu - 0011I€E UUCIIO OMPOILIEHHBIX MOTyYaTeNel yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIIHMX KPUTEPHU OLEHKH KaYecTBa
«KomdpopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KM/IAHMS NPEJIOCTABJICHUSA YCIYD»:

a) 3HAUYECHHE TOKa3aTelNsl OLEHKU KadecTBa «(OOecriedeHHue B OpraHU3ALMH
conpanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHus yerayr»  (gowg.yen)
onpenenseTcs no popmyiie:

HKOM@).ycn - TKOM(b X CKOM(by (B.4)
re:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMUYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaueHWe TMOKa3aTels  OIEHKHM  KadecTBa «Bpems  oxumanus
NpeoCTaBICHUsS yCIyrd (CpelaHee BpeMsi OXHUJIAHUS UM CBOEBPEMEHHOCTH
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IPEIOCTABIIEHHUS YCITyTH»’

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%, ) onpenensercs o popmyie:

yKOM(b
KoM _
e =

X 100 (B.S)

00111
rje
yroub . ypcno momydarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIBHON Chephl;
Yoo - 0OIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapaKTepU3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«/locTynmHOCTB yCJIyT AJ151 HHBAJM/I0B:

a) 3HAYCHHE IIOKa3aTeNlsl OIEeHKH KadecTBa «OOOpyIOBaHHE MOMEIICHUH
OpPTraHM3AlMH COIMAIBLHOW cepbl M TMpHIETAIoNIe K HEH TEPPUTOPHUA C YICTOM
JOCTYIMHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJMYECTBO OalioB 3a oOecneYeHue YCIOBUM JOCTYMHOCTH
opraHu3auuu Juisi tHBaIKA0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" oer - KOJIMYECTBO YCIOBHM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue MokKa3aTensl OUEHKH KauecTBa «OOecreyeHue B OpraHU3aluu
colragbHON cephl yCIOBUN JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
ycIllyTu HapaBHe ¢ ApyruMm» (I1V,..) onpenensercs no popmysie:

yemyr — yemyr yemyr
H J0CT T J0CT J0CT (B7)

rie:

TY™ oer - KOJUYECTBO OalZIOB 3a oOecleueHHue YCIOBUH JOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 OamioB 3a
Ka)K0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBHH JOCTYITHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C IPYTUMHU.

® TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI

71
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B) 3HayeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlons moirydarened ychuyr,
YAOBJIETBOPEHHBIX AOCTYIHOCTBIO yCIIyT Il HHBAnuaoB» (I1°°°y ;) onpenensercs no

opMyJIe:
bopmy
yI[OCT
s =(——) x 100,
HUHB
rae
VAT - YypCIO  moJydaresed  yCiIyr - UWHBAJIWAOB, YIOBIIETBOPEHHBIX

JIOCTYITHOCTBIO YCIYT JJIs UHBAIUOB;
Y, - YMCIIO OMTPONLIEHHBIX MOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuer nmokasaresiei, XapaKTepu3yOILIMX KPUTEPHUl OLIEHKH KaYecTBa
«/lo0poKenaTeIbHOCTh, BEKIMBOCTh PA0OTHHUKOB OPraHU3alMHU
COUMANBbHON cepb»:

a) 3HAYCHHME IIOKa3aTess OIEHKM KaudecTBa «Jlons moiydareneidt ycmiyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COLIMAJIbHOM cdephl, 00eCTIeUnBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yatesis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHUH B  OpTraHU3aIUIo
counaiabHo cepbd (1P ) onpenensiercs no gpopmyJe:

HnepB'KOHT _ ( yHCpB.KOHT ) y 1 OO
YA q (B.9)
061
riue
/e KOHT - YHCIIO I0JIy4JaTesnen YCIIyT, YZIOBJICTBOPCHHBIX

T00pOKENaATETHLHOCTHIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3AINH, 00€CTIeUnBAIOITIX
MEePBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaATENS YCIYTH;
Yoo - 00III€E YHCIIO OMPOIIICHHBIX MOTyYaTeNIeH yCIyT;

0) 3HaueHWe TmoOKa3aTens OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATETHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
coluagbHON cdepbl, 00eceunBalOMUX HEMOCPEACTBEHHOE OKa3aHWE YCIYTH TMpHU
oOpallleHuy B OpraHM3alUi0 CcOLMaNbHOU chepppy (IIY9DT ) ompenensercss mo

bopmye:
yOKa3.ycnyr
OKas3.yclyr —
I n = () x 100,19
o6
rjae
yorasyemr - YHCII0 noJryyaTesiaei YCIIyT, YAOBJIETBOPCHHbBIX
12
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T00pOKENATETHHOCTHIO, BEXKIMBOCTHIO pA0OTHUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
HEMOCPEICTBEHHOE OKa3aHHUE YCIIyTH;
Yoo - 00IIIEE YHCIIO OTIPOIICHHBIX MOTyYaTeNeH YCIyT;

B) 3HAUCHHWE IIOKa3aTens OICHKM KadecTBa «Jlonms momywarenedt ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3AINH
COLMAJIBbHON CQepbl MPHU KCIOJB30BAHUN JUCTAHIIMOHHBIX ()OPM B3aUMOACHCTBUSY
(IIPeraner ) onpenensieTcs no popMmyJie:

yBe)KJ'[.I[I/ICT
BCXII.JUCT —
I = (q—) x 100
obm (B.11)
rae
y BeRLAmeT - YHUCJIIO0 IOJTy4YaTenen YCIYT, YAOBJIETBOPEHHBIX
NOOPOXKENAaTEeIbHOCTRIO,  BEXKIMBOCTbIO ~ pPA0OTHUKOB  OpraHu3allud  NpHU

WCITIOJIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS;
Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIe yCyT.

Pacuer noka3sareJieil, XapaKTepu3yIIUX KPUTEPUHA OLCHKU Ka4yecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIIYD»!

a) 3HAYECHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarenedl ycmiyr,
KOTOpBIE TOTOBBI PEKOMEHIOBATh OPTaHU3AINIO COIIMAILHON CEepbl POACTBEHHIUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/0BaTh, €CJIM Obl OblJIa BO3MOXXHOCThH BhIOOpA
opranusanuu conuanbHou cepnl)» (Ilpewon) OMpenensercs no popmyiie:

Y
_ peKoM
=(———) X
pexon (q ) x 100 (B.12)
00111
rac
VYoexom = YHCIO IIOJy4YaTeNIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATh

OpraHU3allii0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIU Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3aLINH );

Yoo - O0IIIEE UKCIIO OMPOILIECHHBIX MOTyYaTeNe yCiyT;

0) 3HaueHWe TMoOKa3zaTens OLEHKM KauecTBa «Jlonsi momydarened yciyr,
yAOBJICTBOPEHHBIX  OPTaHW3AIMOHHBIMH  yCIOBUSIMH  TPEIOCTABICHUS  YCIYT»
(II°P™yety ) ompenensiercs 1o gpopmyJie:

yopr.ycn
opr.yci —
T, (—II ) x 100 (g 13)
00111
rae
YOPEYET - g0 mostydaresied yCeayr, YAOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
73
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YCJIOBHUSIMH PEOCTABJICHUS YCIIYT;
Yoo - OOIIIEE UKCIIO OMPOILIECHHBIX MMOTYYaTeNe yCIyT;

B) 3HAUCHHWE IIOKa3aTels OICHKM KadecTBa «Jlonms momywatenedt ycuyr,
YAOBIIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUS YCIYT B OPTaHU3AIUU COITUATBHON
cpeps» (Ily,) onpenensiercs no popmye:

ya

(yﬂ) 100
= R X )
q .

00111

(B.14)

rac

VYyu - 4UHCIO MOdydyaTened yCiyr, YJOBJIETBOPEHHBIX B LIEJIOM YCJIOBHUSMHU
OKa3aHWsI YCIYT B OpraHU3AIMH COITUATBLHOU Cephr;
Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIe yCyT.

Iloka3aTe/ib OLIEHKU Ka4eCTBA M0 OPraHU3aluu COMATBLHOU cepbl, B
OTHOLIICHUH KOTOPOii MPOBe/IeHa He3aBUCUMAas OLIEHKA Ka4yecTBa,
paccuMThIBaeTcs no popmy.ie:

S, =2 K" /5 (B.15)
rac:

Sn - IIOKA3aTCJIb OLICHKHU Ka4C€CTBa n-oi OpraHMU3alnu,
Kmn - CpCOHCB3BCHICHHAs1 CyMMa IoKasaTejiel, XapakTepu3 J10)1105D.¢ m-bIil
b
KpI/ITepI/Iﬁ OLICHKH Ka4YCCTBA B n-oi opraHu3alnuvu, pacCuUUTbIBACMasA 110 CI)OpMyJ'IaMI

K'Y =03 x 1", +03 xII"  +04 x II"™™ ) 16

Kzn =(0,3 x HnKOM(b.ycn +0,4 x II"  +0,3 x H”'KOMd’yﬂ) (B.17)

K°) =(0,3 x IT™  +04 x I +0,3 x I ) p13)

K* = (0,4 x qu-nepB.Komy]I 0,4 x [T 400 x [I™T g g
K =03 x " +02 x II™™ +0,5 x "), (8.20)

A0CT JO0CT

Mg ... I, - moka3zaTenn OLEHKM KauecTBa, XapaKTepU3yHOIIUe o0Iue
KPUTEPUH OLIEHKM KayecTBa B N-OM OpraHM3allud, pacCYMTaHHbIE MO (opMmyiam,
MPUBEJICHHBIM B TyHKTax 2-5 EnquHoro nopsaka.
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUHU, ee COJAEP:KAaHMI0O U NOPAAKY ((popme) pa3MelneHNsi, YCTAHOBJIEHHbIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHue opraum3anuu
Pernon
Anpec
®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA
JlaTa anaiamsa
®.1.0. 3kcnepra
KoanvecTso
CoorsercTBUe | MakcumasbHoe OueHka Kcnepra
Ne MATepPHAJIOB/eANHULL
HNupukxaTopbl 3HaYeHue B IIpumeuanne
HHANKATOpPA uHdopmanuu, CootBercTBHUe/ dDakTHYECKOE
aa HET fanmax
ycraHoBjaeHHoe HITA | HecooTBeTcTBHE KOJIH4€CTBO
1111 [TonHOE U cokpalieHHOE HAUMEHOBAaHHE + ) 6,25 1
OpraHM3aly KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema mpoe3ia K OpraHu3aIiy KyJIbTYPhI + - 6,25 1
1.114. ITouTOBBII afpec OpraHU3aIiK KyJIbTypHI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

C KonnyectBo
00TBeTCTBHE | MakcuMalbHOE OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIY
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HHIUKATOpA unpopmanum, CootBercrBue/ DakTHUECKOE
aa HET fanmax
ycranosjenHoe HITA | HecooTBercTBHE KOJIHYeCTBO
1.1.1.7. Komnus ycraBa (13MeHEeHHUs B yCTaB) + - 6,25 1
1.1.18. CBHIETEIHCTBO O TOCYAapPCTBEHHOM + ) 6,25 1
perucrpanun
1119 Wudopmanust o CTpyKType opraHu3aliiu + ) 6,25 1
KyJIbTYpBI
1.1.1.10. Hudopmanms o pexxume, rpauke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. Anpeca 31eKTpOHHON TOYTHI + - 6,25 1
daMunn, IMEHa, 0TYECTBA, TOJHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1
KYJIBTYPHI, € CTPYKTYPHBIX ITOIpa3/IeIeHUI
1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
1.1.1.15. [TepeueHb OKa3bIBaEMBbIX IUIATHBIX YCIIYT, + i 6.25 1
LeHBI (Tapudbl) Ha yCIIyTU
Wudpopmanus o TuraHUPyeMbIX
1.1.1.16. MEpPOTPUATHAX (AHOHCHI, aQUIIIH, aKIHH),
HOBOCTH, COOBITHS
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHOHN ceTn «MHTepHeT)» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJisi
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra

CooTBeTCTBHE
KoanuecTBo
CO/IePKAHMIO, MakcumajibHoe OneHka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIY
HNuaukaTopsl NnopsAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa uHpopManum,
0anax CoorBercrBue/ dakTHYECKOE
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HanMeHOBaHUE + i 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMH KYJIbTYpPBI
Wudopmarus o mecte

1123 HaXO0XXJEHU OpraHu3alnu + i 25 1

KyJbTYpBI U €€ (puiananon
(pm HATTMYMN)

1 Mupukaropsl copmupoBansl Ha ocHOBe [Ipukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMN MOKa3aTesel, XapakTepU3yNIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanuecTBo
CO/IEePKAHUIO, MakcumajabHoe Ol.leHKa IKCcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T T Ipumeuanue
4 P 0aaax pMartui, CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIA + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
11.2.7. A yiaped + - 2,5 1
(yupenutensx)
Komnus ycraBa (M3MEHEHUS B
1.1.28. g ( + - 2,5 1
yCTaB)
CBUIETETBLCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanun
Pewienue yupenurens o
1.1.2.10. CO3JIaHUU OPTraHU3aLUH + - 25 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonosxenwuii o
1.1.2.12. ¢unmanax u + - 25 1
MPEACTaBUTEIbCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o MHPOPMAIUH, OHOIMOTEYHOMY U M3/IaTENbCKOMY Jeny. JleJ0onpoU3BOICTBO U apXUBHOE J1e10. TepMuHbl U ompenenenus” (yTB.
npuka3oM PerepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)

78
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo
CO/IePKAHMIO, MaxkcumaiibHoe OueHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T T Ipumeuanue
A P famnax PMATUTH, CoorsercrBue/ | MDakTuueckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHMU3alNU KyJIbTYpBI
1.1.2.14. | Pexxum, rpaduk paboThI + - 25 1
1.1.2.15. | KoHTaKkTHbIE TeaePOHBI + - 2,5 1
1.1.2.16. Anpeca 37eKTpOHHON TOYTHI + - 2,5 1
damunnn, IMEHa, OTUSCTBA,
OJIKHOCTHU KOBOJAILICTO
11217. | ? PYXOBOLII + - 25 1

COCTaBa OpraHU3aluU
KyJbTypBI

damunnn, IMEHa, OTUSCTBA,
JOJIKHOCTH PYKOBOJISILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

CaeneHus 0 BHAAX
MIPEAOCTABIISIEMBIX YCIIyT

1.1.2.19.

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyT Ha OECIUIATHOW OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTcTBHE
KoanuecTBo
co/iepKaHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnauxaTopbr nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBercrBue/ | dakTH4yecKoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | yCTaHABIMBAKOIIUX LEHbI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komus nana ¢uraHcoBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHM3aIMU KYJIbTYPBI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopMaysa 06
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Konwuu otderoB mo
(hMHAHCOBO-X03HCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKICHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATENHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BbEME MPETOCTABISIEMbIX
yeiyr)
Wndopmarus o matepuaisHO-
119295 | TEXHMIECKOM oOecriedyeHNN N i 25 1
MPEeI0CTaBICHNUS YCIIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. | Mudopmauus o MaTepuanbHO- + - 2,5 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

TEXHUYECKOM 00ecTieYeHU!
MPEIOCTaBICHUS YCIYT
opraHu3anmeil KyJIbTypHl,
MPUCTIOCOOICHHBIMH IS
UCTIONI30BaHNS HHBAIINIAMA
Y JIMLAMH C OTPaHWYCHHBIMU
BO3MOXHOCTSIMHU 30POBBSI
Konuu nmuiensuii Ha
OCYIIECTBJICHUE
NeATeTLHOCTH, TIO/IIeXKaIeit
1.1.2.27. | IUICH3UPOBAHHIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJIATEILCTBOM
Poccuiickoi Penepanuu
HNudopmanus o

1.1.2.28. roCyIapCTBEHHOM + - 2,5 1
(MyHHIIITTAIGHOM) 3aJaHUH
Otuer o0 pe3yabTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (ur(opmanus o BEIIOTHEHUN + - 25 1
rOCYJJapCTBEHHOT'O
(MyHHUIIMIIAIEHOTO) 33JIaHMS)
Hudopmanust 0 KOHTPOIBHBIX
MEpOTPUATHSIX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBBIH roJT
Wudopmanus o pesynbraTax
1.1.2.31. | meATensHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIIECTBA
Nudopmanus o

1.1.2.32. | maHUPYyEMBIX MEPOTIPUATHAX + - 2,5 1
(aHOHCHI, aduIIH, aKIHH),

1.1.2.30.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynpratel HE3aBUCHMOMN
OLIEHKH KauecTBa OKa3aHUs
YCIYT OpraHu3alsIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JEATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | KayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIy OIMKOBaHHE KOTOPOH
SIBIISIFOTCSI 00513aTENIbHBIMU B
11236, | COOTBETCTBUH C . i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MIPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENILHBIMU B
11237 | COOTBETCTBUH C N i 25 1
3aKOHOJATeIbCTBOM

Poccuiickoit ®eaepanuuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanuecTBo
CO/IePIKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0asIax CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUE KOJIHU4Y€CTBO

Wundopmanus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii ®eneparnuu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3aIUTe
MIEPCOHATBHBIX TaHHBIX
Hudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aTE€IIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aTEJILCTBOM + - 2,5 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJIECHCTBUU
TEPPOPHU3MY

WNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJITIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 25 1
nHpOpMAaIUs 00 yCIOBUIX
JOCTYITHOCTH OpTaHH3aIHN
JUTSL THBAJTH]IOB | JIHII C
OrpaHUYCHHBIMHU
BO3MOXHOCTSIMH 3710POBbBSI

HUTOr'o 100 40
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE E. biaank anaau3za HaJIM4us Ha OQPUUIHUAJBHOM calTe opraHu3auuu (y4pekaeHus) HMHPOpMALUHM O
AUCTAHIUOHHBIX CHOCO0AX OOPATHOM CBSI3M M B3aMMOJCHCTBHS C MOJY4YaTeJsiMH YCIYI M HX (PYHKUMOHHPOBaHHUE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHOHHPOBaHHUE
HNupnkatopbl IIpumeuyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI JUISl 10/1a4U JIEKTPOHHOTO + i + i
o0OpalieHHs/5Kan00bl/ TP ITT0KESHUS
1214, DJIeKTPOHHBIE CEPBUCHI JUIS TOJTyYSHHUS] KOHCYIBTAINH TI0 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnveckast BO3MOXKHOCTD BBIPAXXECHUSI MOTyYaTeIIMU YCIyT
1.2.1.6. MHEHHUS 0 Ka4eCTBE OKa3aHUs YCIyT (HaJHYue aHKETHI I OIpoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAILHOM caiiTe opranu3anuu (Y4peskaeHus) TMCTaHIIMOHHbIE CIIOCOObI

i 00paTHOH CBSI3U M B3aUMOJICHCTBUS C MMOTyUYaTeISIMH YCIYT 0 Gastos
- | ofMH IUCTAHIMOHHEIN CIIOCO0O B3aUMOJEHCTBUS 20 6GaioB
- | ABa AUCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 6amioB
- | TpH AMCTAaHIMOHHBIX CITOCO0A B3aUMOJICHCTBUS 60 6amioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 6amioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJdeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hannune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hanmuame 1 1ocTynHOCTS CaHUTapHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MTOMEIICHUN
OpraHH3aIiu

Bo3moxHOCTH OpOHHPOBaHHMS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYIIECCTBISICTCS ACSITEILHOCTD
- | HaJIMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM4Me ABYX YCIOBHH 40 6anoB
- | HajIM4Me TpexX yCIOBUi 60 GaioB
- | HaJMYMe YeThIPEX YCIOBHil 80 GayutoB
- | Haj4Me TSTH U 0oJiee YCIOBHH 100 GannoB
HUTOT'O
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NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraoei K 31aHUAM OPraHu3anuM, ¥ MOMEIIEeHHH ¢ Y4eTOM JAOCTYITHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoABeMHBIME TuIaT(GopMaMu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hanuane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnennanbHO 060pyAOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHIN B + -
OpraHU3aIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaM9YHe OJTHOTO YCIOBUS 20 GamoB
- | HaNM9Me ABYX YCIOBHU 40 6ammoB
- | HaNMYMe TpeX yCIOBHU 60 bayioB
- | HaIWYMe YETHIPEX YCIOBUHA 80 bamoB
- | HaIM4Me MATH YCIOBUM 100 GamioB
HUTOIo
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HPUJIOKEHUE MHM. baank aHaiu3a HaaIM4Y¥Ms B OPraHU3alMU YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXY U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanne HaamuceH, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo03MOXXHOCTB MpenoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213, yXy (ClyXy M 3peHuio) yciy > ]

CypJIOIIepeBOAYHKA
(TudaocypaonepeBoUHKa)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomok, okazpiBaeMast pabOOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHu3alnu yCJIOBUA

- | MOCTYMHOCTH, MTO3BOJISFONIMX HHBAIHIAM 0 6ayos
MOJTyYaTh YCIYTH HapaBHE C IPYTHMH
- | HaJMYMe OJHOTO YCIIOBHUSI 20 6amioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOT'O
87
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HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJAEHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSIX BbISIBICHNUS MHEHUS TPaXk/laH O KaueCTBE YCIOBUI OKa3aHUs yCIIyr

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOUTCSI aHOHUMHO. Bammm damuinusi, ums, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranuzanusaMu chepbl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanTt oTBeTa
n/n
Y 10BIIETBOPEHBI J1M BBl OTKPBITOCTHIO, ITIOJTHOTON U 0 Vyosiersopet (a)
1 [ROCTYNHOCTBIO nH(GOPMAITUHU O JeSATCILHOCTH

OpraHu3alliy, pa3MeIeHHON Ha HH()OPMALIMOHHBIX

0 He ynosnerBopeH (a
CTEHJaX B IIOMEIIEHUU OpTraHu3aIuu’? YA pett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JEATCIIEHOCTH

2 |opranuzanuu, pa3MeIieHHOW Ha ee O(UIIMATIEHOM
caiiTe B MH()OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON
cetu «MIHTEpHET»?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! Jin Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSTHOCTh HABUTAIIMHU B MIOMEIICHUN OpraHu3anuu; |- Y noBnersopeH(a)
HaJTU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIfK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MIOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIHHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHU3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aly (HATMYUe OOIIECTBEHHOTO
TpaHCIOPTa, MAPKOBKH); IOCTYITHOCTh 3alMCH Ha
moyueHue yciyru (o tenedony, Ha opuimaibHOM
caliTe opraHu3zaluu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUH WM Y CIIEUaIuCTa
OpraHu3arym)?

o0 He ynosnerBopen(a)

Y 10BJI€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4 lnpenocTaBiIeHMs YCIYT JUIsl HHBAIKU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VmoBaerBopensl i Bol 100pokenaTenbHOCTHIO U O YnoBneTBopeH(a)
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Ne

' Bomnpoc BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alHH,
00eCTIeYNBAIOIIUX IEPBUYHBIN KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPEICTBEHHOM OOPALIeHUH B OPTraHU3aIHI0?

Y noBiieTBOpeHs! i Bel 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH, O YnoBierBopeH(a)
00ECTIEYNBAIOIINX HEMOCPECTBEHHOE OKa3aHHe
yCIIyTH IIPU OOpallieHUH B OpraHU3aluio
(npenoaBarenu, TPeHEPbl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKAPH, IKCKYPCOBOJIBI ¥ TIPOYNE paOOTHUKH)?
Y noBiieTBOpeHs! i Bel 100posKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHICTBOBAIU B IUCTAHIIMOHHOMN (opme (110
TeseoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, IPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyraMm) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amyu)?

'Y 1oBNETBOpPEHBI J1 BBl OpraHn3aiiuoHHBIMU
YCIIOBUAMU TIPeOCTaBIeHHs yCuyT (rpadukxom pa6oTsi | Y IOBICTBOPEH(a)
9 |opranuzanuu, HaBUTalKUEH BHYTPU OPraHU3AINH
(Hammare nHOOPMAIIMOHHBIX TA0IMUYEK, yKa3aTeleH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB M Mpoywne)?

0 He ynoierBopeH(a)

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH1o0Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

o0 He ynosnerBopen(a)

'Y 1oBII€TBOPEHBI 711 BBI B 11€710M YCIIOBHSIMU OKa3aHUs o VY noBneTBopeH(a)

10
YCIIyT B OpraHu3aluu? o0 He ynosnerBopeH(a)
11 Bammy npeyioskeHus 1o yIydlIeHu o yCI0BUN
OKa3aHHs yCIYT B JAHHON OpraHU3alnu:
12 CoobmuTe, noxanyiicra, HeKOTOphIe cBeneHus o cede: [0 KeHckuii
Bau rmon 0 Myxckoin
13 Coo0muTe, moXkaryicTa, HEKOTOpPBIE CBEICHUS O cele:

Bar Bo3pact (yKaxuTe CKoJbKo BaM moJHBIX JeT)

Bbaaronapum Bac 3a yuactue B onpoce!
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HNPUJIO’KEHUE JI. biaank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPoOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesie yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusIMu cepbl KyJIbTypbl.
[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzanuil cepbl KyJIbTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranu3anusaMu cepbl KyJIbTYpbl TapaHTHPYETCSI.

JlaHHbIe reosoKanuu JlaHHbBIEC POXOKICHUSI OHJIAH AHKETUPOBAHUS
IP anpec Jara/Bpems
GPS merka [Tpo10KUTEIBHOCTD

'V JOBIIETBOPEHBI J1 BEI OTKPBITOCTBIO, IIONHOTO 1 |2 Y IOBICTBOPEH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIEHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHU3aIuu’?

o0 He ynosnerBopen(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTHIO, IIOJHOTOU U
IOCTYIIHOCTBIO HH(OPMALIUK O JESTETLHOCTH 0 Vnosnersoper(a)
2 |opraHmzanuM, pa3sMeIIEHHOM Ha ee OPUIMATLHOM
caiiTe B MH(POPMAMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetr «HTEpHET»?

o0 He ynosnerBopen(a)

Y noBneTBOpeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIMA
[PEOCTaBIIEHUS YCIIyT B OpraHu3aly (Haaudue
KOM(OPTHOM 30HBI OTABIXA (0XKUJAHNS); HATUYAE U | Y noBeTBOpeH(a)
MOHSITHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aliy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJbI B
MOMEILEHUU OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHHU3aliy; YJOBJIECTBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE MOMEIICHUI OpraHu3allui; TPAaHCIOPTHAs
TOCTYITHOCTh OpraHU3alMy (HaJTu4ue 0O1EeCTBEHHOTO
TpaHCIIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opUIMaILHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYT, IpU
[THYHOM MOCEIIEHUH WM Y CTIeHaIucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)
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Y 10BIETBOPEHBI JIM BBl 1OCTYMHOCTHIO O YaoBneTBopeH(a)
4 |npenocCTaBiIEHMs yCIYT sl UHBAIHUJIOB B
opraHu3aiumn’?

Y noBnerBopeHs! i1 Bbl 100pokenaTenbHOCThIO U O VoBrieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3alUH,

5 |o0OecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEISIMU U MH(POPMUPOBaHUE 00 ycayrax npu
HEMOCPEACTBEHHOM OOPAIIEHUU B OPraHU3auio?

o0 He ynosnerBopen(a)

0 He ynoierBopeH(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIUBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YnosierBopeH(a)
00ecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNE
YCIIyTU MIPH OOpallleHHH B OpraHU3aIuIo
(mpenogaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBOpeHsb! 11 Bbl 100p0OKENaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHIKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICHICTBOBAIN B IUCTAHIIMOHHOM Qopme (110
TeneoHy, 110 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IUIsI TOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[POYUX AUCTAHIIMOHHBIX PopMmax)?

["oToBBI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
POJICTBEHHUKAM U 3HAKOMBIM (Uil MOTJIM OBl B ee
[PEKOMEHI0BaTh, €CiIH Obl ObLIIa BO3MOKHOCTH BHIOOpA
opraHu3aimm)?

'Y noBieTBOpEeHbI 11 Bl opraHn3alnoHHbBIMU
YCIIOBUSIMU TIPEOCTABIEHUS YCIyT (rpaduxom O Y noBneTBopeH(a)
paboThI OpraHu3aliy, HaBUTallUe BHYTPU
OpraHu3ayy (Hajauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesiei, CHTHaIbHBIX Ta0j10, HHHOMATOB 1 0 He ynosnersopen(a)
npoyre)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'Y 1oBiI€TBOpEHBI I BBl B 11€7I0M YCIOBUSIMH OKa3aHUAD VY noBnetBopeH(a)
yCIIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Baiy npeuioKeHns Mo yIyqIIeHUIO yCIOBUI

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

Coo0mmure, noxanyicra, HEKOTOPbIE CBEIEHHS O 0 JKenckuid
cebe: Bamr non 0 My>cKoit

12

Coo0muTe, moKaIyncTa, HEKOTOPhIE CBEACHUS O
13 [cebe: Bam Bo3pact (ykaxkuTe CKOIbKO Bam moiaHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP

CChLJIOK /IJISl OHJIAMH AHKETUPOBAHMS ISl pa3MelleHUsl HA 0PUIUATILHOM CaliTe OPraHu3aluil COUMAJIbHOU cepbl, a TAKKE
OpPraHa UCIOJHHUTEIbHON BJIACTH/OPraHa MECTHOI0 CAMOYIIPABJICHUS

3aka3yuk:

VIIPABJIEHUE KYJIbTYPbI AJIMUHUCTPALIMM DHI'EJIbCCKOI'O MYHUIIUTIAJIBHOI'O PAVIOH

Anpec:

413100, CapatoBckas 001, T DHrenbc, i Jleauna, g 26

Peectp ccpuIOK OHIIAH aHKETUPOBAHUSA:

http://resurs-online.ru/Org-forms.aspx?Guid=EAA3F456-8255-450B-9170-15A6979ABCCO

Cchlika Ha pe3ysibTaThl aHKETHPOBAHUS:

http://resurs-online.ru/Report.aspx?Guid=9D9D9943-64FB-40B2-8F1C-E89E47790DD9

CIIMCOK OPI' AHU3AILIUIA

Ne
n/n

HaunmeHoBaHMe OpraHu3aluu

url aHkeThbI

url cratucrnkn
110 AaHKETe

MVYHULIUITAJIBHOE BIO/IDKETHOE YUPEXJIEHUE JIOM
KYJIbTYPBI "ITPOBYXXJIEHUE"

http://resurs-
online.ru/Form.aspx?Guid=92AB0C54-3EA5-
4F1F-A7DA-C6C37DC4CA46

http://resurs-online.ru/Report-
Org.aspx?Guid=92AB0C54-3EA5-4F1F-
A7DA-C6C37DC4CA46

MVYHULIUITAJIBHOE BIO/DKETHOE YUYPEXJIEHUE JIOM
KYJIbTYPbI "KOMHUHTEPHOBCKHI1"

http://resurs-
online.ru/Form.aspx?Guid=4E471633-6F7D-
4CF3-BB74-C93882446A50

http://resurs-online.ru/Report-
Org.aspx?Guid=4E471633-6F7D-4CF3-
BB74-C93882446A50

MBY JIOM KYJIbTYPhI «I[TPUJIOPOXKHEHCKHM»

http://resurs-
online.ru/Form.aspx?Guid=D3C2F869-F05C-
4CCE-943A-536 A7TBE2BFCB

http://resurs-online.ru/Report-
Org.aspx?Guid=D3C2F869-F05C-4CCE-
943A-536A7BE2BFCB

MBY JIOM KVYJIbTYPbI «JIOI[THHBI»

http://resurs-
online.ru/Form.aspx?Guid=7ACF8EDB-6D10-
465D-8E94-12873D6D1F1B

http://resurs-online.ru/Report-
Org.aspx?Guid=7ACF8EDB-6D10-465D-
8E94-12873D6D1F1B

MBY JIOM KVJIbTYPbI «kKPACHOAPMEUNCKU»

http://resurs-
online.ru/Form.aspx?Guid=07882053-40E8-
45DF-ACFC-88067FE27E11

http://resurs-online.ru/Report-
Org.aspx?Guid=07882053-40E8-45DF-
ACFC-88067FE27E11

© DJEeKTPOHHBIN pecypcHBIN HeHTp, 2022
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Ne url craTucTUKH
HaunmenoBanue OpraHusanvu url ankers!
n/n 1o aHKeTe
6. | MYHUITUITAJIBHOE BIODKETHOE VUPEXIEHUE JJOM http://resurs- http://resurs-online.ru/Report-
KVJIbTYPBI "TEHEPAJILCKHI" online.ru/Form.aspx?Guid=F8CDF509-99AC- | Org.aspx?Guid=F8CDF509-99AC-48CA-
48CA-BDD0-245ED2903C04 BDDO0-245ED2903C04
7. | MYHULIUITAJIBHOE BYOXKETHOE YUYPEXJIEHUE JJOM http://resurs- http://resurs-online.ru/Report-
KVJIbTYPBI "3EJIEHOIOJIbCKHIT" online.ru/Form.aspx?Guid=00FA808A-0B21- Org.aspx?Guid=00FA808A-0B21-442C-
442C-8859-FE1FB4D31AT77 8859-FE1FB4D31A77
8. | MYHULIUITAJIbHOE BIODKETHOE YUPEXXJIEHUE JIOM http://resurs- http://resurs-online.ru/Report-
KYJIbTYPBI "KPACHOSIPCKUIT" online.ru/Form.aspx?Guid=D4F6EA18-2216- Org.aspx?Guid=D4F6EA18-2216-4B4E-
4B4E-A52D-BAECDBES813FC A52D-BAECDBES813FC
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HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBA OKA3aHUA YCJIYI OpPraHM3alusAMU
KYJbTYPbI JHIeJIbCCKOT0 MyYHHIMIIAJIBbHOTO paiioHa CapaToBCKO# 00/1acTH (MACCHUB)

© DJEeKTPOHHBIN pecypcHBIN HeHTp, 2022

= - o Oobem O0bem
H § 3HaueHHne E 3HAYNMOCTh 3HaueHHne S 3HaYNMOCTh B [ D 3HaueHne
Ne AMMCHOBAHHE LLTDROR0E = KpuTepus, S | mokazarens nmoKasareJisi, § napamMeTpa ({xeaer, (o, HHIMKATOPA,
OpraHu3anuu 3HAYEeHHe E. 6 % % 6am = % YHCJI0 y,uom}. YHCII0 6
7 = = MoJiyyareJsieil) | ONpouIeHHbIX)
(hakr) (HOpMAaTHB)

1 MVYHUILIUITAJIBHOE 88,8 1 91,18 1.1 30 82,5 1.1.1 50 16 16 100
BIO/’KETHOE 1.1.2 50 26 40 65
VUPEXJIEHUE JIOM 1.2 30 90 1.2.1 100 3 6 90
KVYJIbTYPbI 1.3 40 98,58 1.3.1 50 106 106 100
"ITPOBYKJIEHUE" 1.3.2 50 103 106 97,17

2 97,64 2.1 50 100 211 100 6 6 100
2.2 50 95,28 2.2.1 100 101 106 95,28

3 55,74 3.1 30 40 3.1.1 100 2 5 40
3.2 40 40 3.2.1 100 2 6 40
3.3 30 92,45 3.3.1 100 98 106 92,45

4 100 4.1 40 100 41.1 100 106 106 100
4.2 40 100 421 100 106 106 100
4.3 20 100 43.1 100 106 106 100

5 99,43 5.1 30 100 5.1.1 100 106 106 100
5.2 20 97,17 521 100 103 106 97,17
5.3 50 100 5.3.1 100 106 106 100
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= A N Oo0BbeM O6Bem
" S| 3uauenue "E 3HaunMocTh | 3HavyeHHe S | 3naunmocts MHGOpMAUMH | HHGOpMAWIH 3HaueHue
Ne HaumeHOBaHHE OPpTraHU3AAH rorosoe 2 | xpurepms, S | nokasareas | moxasareis, = mapaMerpa (e, (e, HHIHKATOPA,
3HAYEeHHe = 6am g % 6am = % HCII0 V0B YHCII0 6am
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(dakr) (HopMaTHB)

2 | MYHULIUITAJIBHOE 86,42 1 80,12 11 30 73,75 11.1 50 16 16 100
BIODKETHOE 1.1.2 50 19 40 47,5
YUYPEXJIEHUE 1OM 1.2 30 60 1.2.1 100 2 6 60
KYJIbTYPBI . 1.3 40 100 1.3.1 50 67 67 100
"KOMUWHTEPHOBCKUWN" 1.3.2 50 67 67 100

2 100 2.1 50 100 2.1.1 100 5 6 100
2.2 50 100 2.2.1 100 67 67 100
3 52 3.1 30 20 3.1.1 100 1 5 20
3.2 40 40 3.2.1 100 2 6 40
3.3 30 100 3.3.1 100 67 67 100
4 100 4.1 40 100 4.1.1 100 67 67 100
4.2 40 100 42.1 100 67 67 100
4.3 20 100 43.1 100 67 67 100
5 100 5.1 30 100 5.1.1 100 67 67 100
5.2 20 100 5.2.1 100 67 67 100
5.3 50 100 5.3.1 100 67 67 100
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= A N Oo0BbeM O6Bem
" S| 3uauenue "E 3HaunMocTh | 3HavyeHHe S | 3naunmocts MHGOpMAUMH | HHGOpMAWIH 3HaueHue
Ne HaumeHOBaHHE OPpTraHU3AAH rorosoe 2 | xpurepms, S | nokasareas | moxasareis, = mapaMerpa (e, (e, HHIHKATOPA,
3HAYeHHne = 6am g % 6am = % HCII0 V0B YHCII0 6am
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(dakr) (HopMaTHB)
3 | MBY IOM KVYJIbTYPhI 89,42 1 95,12 11 30 83,75 11.1 50 16 16 100
«TPUOPOXHEHCKUI» 1.1.2 50 27 40 67,5
1.2 30 100 1.2.1 100 4 6 100
1.3 40 100 1.3.1 50 62 62 100
1.3.2 50 62 62 100
2 100 2.1 50 100 2.1.1 100 5 6 100
2.2 50 100 2.2.1 100 62 62 100
3 52 3.1 30 20 3.1.1 100 1 5 20
3.2 40 40 3.2.1 100 2 6 40
3.3 30 100 3.3.1 100 62 62 100
4 100 4.1 40 100 4.1.1 100 62 62 100
4.2 40 100 42.1 100 62 62 100
4.3 20 100 43.1 100 62 62 100
5 100 5.1 30 100 5.1.1 100 62 62 100
5.2 20 100 5.2.1 100 62 62 100
5.3 50 100 5.3.1 100 62 62 100
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= A N Oo0BbeM O6Bem
" S| 3uauenue "E 3HaunMocTh | 3HavyeHHe S | 3naunmocts MHGOpMAUMH | HHGOpMAWIH 3HaueHue
Ne HaumeHOBaHHE OPpTraHU3AAH rorosoe 2 | xpurepms, S | nokasareas | moxasareis, = mapaMerpa (e, (e, HHIHKATOPA,
3HAYeHHne = 6am g % 6am = % HCII0 V0B YHCII0 6am
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(dakr) (HopMaTHB)
4 | MBY JIOM KVYJIbTYPbI 92,13 1 94,85 11 30 83,75 11.1 50 16 16 100
«JIOLIMHHBIN» 1.1.2 50 27 40 67,5
1.2 30 100 1.2.1 100 4 6 100
1.3 40 99,32 1.3.1 50 146 146 100
1.3.2 50 144 146 98,63
2 100 2.1 50 100 2.1.1 100 5 6 100
2.2 50 100 2.2.1 100 146 146 100
3 65,8 3.1 30 40 3.11 100 2 5 40
3.2 40 60 3.21 100 3 6 60
3.3 30 99,32 3.3.1 100 145 146 99,32
4 100 4.1 40 100 4.1.1 100 146 146 100
4.2 40 100 421 100 146 146 100
4.3 20 100 43.1 100 146 146 100
5 100 5.1 30 100 5.1.1 100 146 146 100
5.2 20 100 5.2.1 100 146 146 100
5.3 50 100 5.3.1 100 146 146 100
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= A N Oo0BbeM O6Bem
" S| 3uauenue "E 3HaunMocTh | 3HavyeHHe S | 3naunmocts MHGOpMAUMH | HHGOpMAWIH 3HaueHue
Ne HaumeHOBaHHE OPpTraHU3AAH rorosoe 2 | xpurepms, S | nokasareas | moxasareis, = mapaMerpa (e, (e, HHIHKATOPA,
3HAYEeHHe = 6am g % 6am = % HCII0 V0B YHCII0 6am
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(dakr) (HopMaTHB)
5 | MBY JIOM KVYJIbTYPbI 88,68 1 91,38 11 30 71,25 11.1 50 16 16 100
«KPACHOAPMEHNCKHI» 1.12 50 17 40 42,5
1.2 30 100 1.2.1 100 4 6 100
1.3 40 100 13.1 50 142 142 100
1.3.2 50 142 142 100
2 100 2.1 50 100 2.1.1 100 5 6 100
2.2 50 100 2.2.1 100 142 142 100
3 52 3.1 30 20 3.1.1 100 1 5 20
3.2 40 40 3.2.1 100 2 6 40
3.3 30 100 3.3.1 100 142 142 100
4 100 4.1 40 100 4.1.1 100 142 142 100
4.2 40 100 42.1 100 142 142 100
4.3 20 100 43.1 100 142 142 100
5 100 5.1 30 100 5.1.1 100 142 142 100
5.2 20 100 5.2.1 100 142 142 100
5.3 50 100 5.3.1 100 142 142 100
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= A N Oo0BbeM O6Bem
" S| 3uauenue "E 3HaunMocTh | 3HavyeHHe S | 3naunmocts MHGOpMAUMH | HHGOpMAWIH 3HaueHue
Ne HaumeHOBaHHE OPpTraHU3AAH rorosoe 2 | xpurepms, S | nokasareas | moxasareis, = mapaMerpa (e, (e, HHIHKATOPA,
3HAYEeHHe = 6am g % 6am = % HCII0 V0B YHCII0 6am
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(dakr) (HopMaTHB)

6 | MYHULIUITAJIBHOE 95,24 1 98,21 11 30 100 11.1 50 16 16 100
BIODKETHOE 1.1.2 50 40 40 100
YUYPEXJIEHUE 1OM 1.2 30 100 1.2.1 100 4 6 100
KYJIbTYPBI . 1.3 40 95,52 131 50 118 123 95,93
"I'EHEPAJIbCKHN" 1.3.2 50 117 123 95,12

2 99,18 2.1 50 100 2.1.1 100 6 6 100
2.2 50 98,37 2.2.1 100 121 123 98,37

3 79,76 3.1 30 60 3.11 100 3 5 60
3.2 40 80 3.21 100 4 6 80
3.3 30 99,19 3.3.1 100 122 123 99,19

4 99,68 4.1 40 99,19 4.1.1 100 122 123 99,19
4.2 40 100 42.1 100 123 123 100
4.3 20 100 43.1 100 123 123 100

5 99,35 5.1 30 100 5.1.1 100 123 123 100
5.2 20 96,75 5.2.1 100 119 123 96,75
5.3 50 100 5.3.1 100 123 123 100
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= A N Oo0BbeM O6Bem
" S| 3uauenue "E 3HaunMocTh | 3HavyeHHe S | 3naunmocts MHGOpMAUMH | HHGOpMAWIH 3HaueHue
Ne HaumeHnoBaHue opranu3anun rorosoe 2 | xpurepus, S | noxasareas | mokasarens, z napamMerpa (1zoa1-Bo, (icoa1-Bo, HHIHKATOPA,
3HAYeHHne = 6am g % 6am = % YHCII0 Y/IOBIL. 4HCJI0 6am
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(dakr) (HopMaTHB)

7 | MYHULIUITAJIBHOE 89,43 1 96,11 11 30 88,75 11.1 50 16 16 100
BIODKETHOE 1.1.2 50 31 40 77,5
YUPEXJEHWE JOM 1.2 30 100 1.2.1 100 4 6 100
KYJIbTYPbI . 13 40 98,7 131 50 152 155 98,06
"3EJIEHOIOJIbCKH" 1.3.2 50 154 155 99,35

2 95,48 2.1 50 100 2.1.1 100 5 6 100
2.2 50 90,97 2.2.1 100 141 155 90,97

3 55,94 3.1 30 20 3.11 100 1 5 20
3.2 40 60 3.21 100 3 6 60
3.3 30 86,45 3.3.1 100 134 155 86,45

4 100 4.1 40 100 4.1.1 100 155 155 100
4.2 40 100 421 100 155 155 100
4.3 20 100 431 100 155 155 100

5 99,61 5.1 30 100 5.1.1 100 155 155 100
5.2 20 98,06 5.2.1 100 152 155 98,06
5.3 50 100 5.3.1 100 155 155 100
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= A N Oo0BbeM O6Bem
" S| 3uauenue "E 3HaunMocTh | 3HavyeHHe S | 3naunmocts MHGOpMAUMH | HHGOpMAWIH 3HaueHue
Ne HaumeHOBaHHE OPpTraHU3AAH rorosoe 2 | xpurepms, S | nokasareas | moxasareis, = mapaMerpa (e, (e, HHIHKATOPA,
3HAYEeHHe = 6am g % 6am = % HCII0 V0B YHCII0 6am
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(dakr) (HopMaTHB)

8 | MYHULIUITAJIBHOE 92,14 1 93,99 11 30 85 111 50 16 16 100
BIODKETHOE 1.1.2 50 28 40 70
YUYPEXJIEHUE 1OM 1.2 30 100 1.2.1 100 4 6 100
KYJIbTYPBI . 1.3 40 96,22 131 50 182 185 98,38
"KPACHOSPCKHN" 1.3.2 50 174 185 94,05

2 98,65 2.1 50 100 2.1.1 100 5 6 100
2.2 50 97,3 2.2.1 100 180 185 97,3

3 68,92 3.1 30 60 3.11 100 3 5 60
3.2 40 60 3.21 100 3 6 60
3.3 30 89,73 3.3.1 100 166 185 89,73

4 100 4.1 40 100 4.1.1 100 185 185 100
4.2 40 100 42.1 100 185 185 100
4.3 20 100 431 100 185 185 100

5 99,14 5.1 30 100 5.1.1 100 185 185 100
5.2 20 95,68 5.2.1 100 177 185 95,68
5.3 50 100 5.3.1 100 185 185 100
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INPUJIOKEHHUE O. JiiekTpoHHAsi BepcHUsi 0TYETA

© DJ1eKTpPOHHBIIT pecypcHBIii eHTp, 2022



